
From: Karen Carter <kcarter@scacog.org>
To: Aging, PSA Helppsahelp@aging.sc.gov
CC: Pondy, Kevinpondyk@aging.sc.gov 

Theriot, Susanstheriot@aging.sc.gov 
Kester, Tonykester@aging.sc.gov

Date: 9/10/2014 3:37:52 PM 
Subject: RE: Important website information 9-10-14

Due to this and other unanticipated issues as discussed with LGOA staff earlier in the day, the ACOG/AAA is
requesting an additional business day, September 11 from 8-5, to be able to complete submission of data into AIM. 

Please contact me ASAP with an approval. Thank you.

Karen B. Carter, AAA Director
Appalachian Council of Governments 
30 Century Circle, PO Box 6668 
Greenville, SC 29606
864-242-9733, kcarter@scacog.org

From: Aging, PSA Help [mailto:psahelp@aging.sc.gov]
Sent: Wednesday, September 10, 2014 11:55 AM
To: 'Ann Lewis'; 'Barbara Robinson'; 'Ben Mauldin'; 'Chris Bickley'; 'Connie Shade'; 'Dr. Michael Mikota'; 'Patricia Hartung'; 
'Sarah Penick Smith'; 'Stephanie Blunt'; Steve Pelissier; 'Todd Shifflet'; 'Cindy Curtis'; 'Connie Munn'; 'Hank Amundson'; 
Karen Carter; 'Kathy Powell'; 'Kim Harmon'; 'lbassham@lscog.org'; 'mfields@lscog.org'; 'Sheila Welch'; 'Stephanie Blunt'; 
'vwideman@uppersavannah.com'
Cc: Aging, PSA Help; Hightower, Paula; Pondy, Kevin; Beard, Rene; Newman, Jordan
Subject: Important website information 9-10-14

Dear PSA and AAA/ADRC Directors:

The LGOA would like the aging network to be aware there may be delays or trouble accessing internet websites 
due to national occurrences. This may impact your aging resources. (AIM, SCACESS, SHIPTALK, or other 
aging websites)

The LGOA's understanding is this should be a temporary situation and should not extend beyond today.

Thank you for your cooperation and assistance. We hope that you find this information helpful.

Single Point Of Contact
South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350
Columbia, SC 29201

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the 
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so 
that we may correct our internal records. Please then delete the original message.
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