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| (10/4/2011) Richard Kluender - Re: Cedar Retirement Center Page 1 |

Jog 17

From: Brenda Hyleman

To: Thompson, Gwendolyn _
CC: Hairston, Harriet; Kluender, Richard; Williams, Everette -/
Date: 10/3/2011 5:28 PM

Subject: Re: Cedar Retirement Center

Will do. Thanks, Gwen.

>>> "Thompson, Gwendolyn" <thompsgw@dhec.sc.gov> 10/3/2011 5:04 PM >>>

Brenda,

Please forward the complaint to Harriet Hairston at hairsthr@dhec.sc.gov or Everette Williams at
williael@dhec.sc.gov. You may also fax it to (803) 545-4212.

Thanks,

On Mon, Oct 3, 2011 at 12:50 PM, Brenda Hyleman <Hyleman@scdhhs.gov> wrote:

Hi Gloria,

We received a complaint from a resident of this facility. Since it is not a licensed OSS facility, we
don't have any connection with them. I understand from Vicki McGahee that you all have had recent
concerns about them as well. Is it okay with you if I forward the letter to you for reveiw?

Thanks,

Brenda

Confidentiality Note

This message is intended for the use of the person or entity to which it is addressed and may
contain information, including health information, that is privileged, confidential, and the disclosure of
which is governed by applicable law. If the reader of this message is not the intended recipient, or the
employee or agent responsible to deliver it to the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this information is STRICTLY PROHIBITED.

If you have received this in error, please notify us immediately and destroy the related message.

Gwen C. Thompson, Director

Division of Health Licensing
Office: (803) 545-4670

Fax: (803) 545-4212

e-mail: thompsgw @dhec.sc.gov




