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State of South Carolina
Bepartment of Health and Humorn Serbices

Mark Sanford Susan B, Bowling
Govemor Acting Director

May 22, 2007

Ms. Shelley Taylor
1782 Ebenener Road, Apartment.D
Rock Hill, South Carolina 29732-1134

Dear Ms. Taylor:

Thank you for your recent letter regarding non-emergency transportation services. We
appreciate your taking the time to share your personal experience with us.

Please accept our apology for the problems that you encountered regarding your
transportation needs. Transportation program staff contacted Medical Transportation
Management {MTM) regarding your specific situation. We are working closely with
MTM to ensure that reliable and quality transportation services are provided to
Medicaid beneficiaries.

Thank you again for your letter. Your feedback will help us continue to improve
transportation- services. - If you need additional assistance or experience further
difficulty with Medicaid transportation services, please call Ms. Shirley Carrington,
Team Leader for Transportation Services. (803) 898-2655.

Sincerely,

-mm:g\.a. b

Susan B. Bowling
Acting Director
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Medical Services
Post Office Box 8206 Columbia South Carolina 29202-8206
(803) 898-2501 Fax (803) 898-4515



