Haltiwanger, Katherine

Baker, Josh <JoshBaker@gov.sc.gov>

Soura, Christian <ChristianSoura@gov.sc.gov>
Thomas, Katherine <KThomas@oepp.sc.gov>
LeMoine, Leigh <LeighLeMoine@gov.sc.gov>
Stirling, Bryan <BryanStirling@gov.sc.gov>
4/24/2013 9:57:22 AM

FW: Install Security Updates on Servers

FY1...the server and FileMaker will be down Saturday, 11-noon. E-mail and internet will not be affected.

From: Rasmussen, Richard

Sent: Wednesday, April 24, 2013 9:41 AM

To: Haltiwanger, Katherine

Cc: Glover, Christine

Subject: RE: Install Security Updates on Servers

Very good, Thanks.

Richard L. Rasmussen
Director of Information Technology
Phone: 803-734-4511

From: Haltiwanger, Katherine

Sent: Wednesday, April 24, 2013 9:13 AM

To: Rasmussen, Richard

Cc: Glover, Christine

Subject: RE: Install Security Updates on Servers

Saturday from 11-12 works for us.

From: Rasmussen, Richard

Sent: Tuesday, April 23, 2013 4:42 PM

To: Haltiwanger, Katherine

Cc: Glover, Christine

Subject: Install Security Updates on Servers

All of our servers have operating system patches and security updates waiting to be installed. | would like to install
these patches and security updates this weekend.

Due to the number of patches and updates for all of the servers, | expect that it will take approximately one hour to
complete all updates and restart the servers.

All file servers will be affected, including FileMaker. E-mail and Internet access will not be affected, however no one
will be able to log in to the network during the update process.

We would like to do this either Saturday, April 20, from 11 AM to 12 o'clock, or Sunday, April 21, from 2:00 PM to
3:00 PM.

Will one of these times work?

Thank you
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Richard L. Rasmussen
Director of Information Technology
Phone: 803-734-4511



