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Welcome and Program Review: AC-116

General Session: Industry Updates/Chip and PIN (EMV): AC-116

Breakout Sessions I:
> Works training 1: AC-116
> Works training 2: AC-139
> Political Subs Roundtable: AC-143 Mary Robertson

Lunch : AC-139/AC-143

Breakout Sessions:
> Electronic payables round table: AC-139
> Uncovering New Spend Opportunities: AC-143 Mary Robertson
> Works training 3: AC-116

Breakout Sessions:
> Higher education roundtableAC-139

> State Agency roundtable: AC- 143 Mary Robertson
> Works training (reporting focus): AC-116

Closing and Awards AC-116
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Card account specialist Technical helpdesk
■ Acts as operational service contact for card program 

administrators

■ The program administrator typically calls their account specialist 
regarding various queries including credit limit changes, 
statement questions, card issuance, cardholder complaints, 
receipt of payment, disputes and lost or stolen cards.

■ The account specialist will be able to handle any servicing 
questions. If they can not resolve an issue, they will engage their 
manager who will make sure the issue is resolved to client 
satisfaction.

■ The Technical Help Desk provides technical support for 
program administrators assisting with any technical 
problems that a client may encounter.

■ Program administrators calling into the Technical Help Desk 
will be able to choose a separate option for their use only 
within the current call routing message.

■ This option will be staffed with our most experienced and 
knowledgeable associates and is designed to bring greater 
first call resolution to clients.

■ In addition, Bank of America has added associates to the 
Technical Help Desk to reduce wait times and expedite e­
mail responses back to clients.

■ The Technical Help Desk can be reached Monday through 
Friday from 8 a.m. to 9 p.m. Eastern. by dialing Card 
Technical Support: 1.888.589.3473 or e-mail at
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Dedicated Account Specialist ,
Pat Roberson
Hours: Monday thru Friday, 8:30-5:00PM EST
Contact Information:
TREASURY SERVICES SR ADVISOR
Global Corporate & Commercial Banking Client Services
Bank of America Merrill Lynch/Bank of America NA
Email: Dedicated_Card_East@bankofamerica.com
Phone: 757.213.8310
Fax: 704.208.3115

Back-up Information:
Rosalyn Thompson, VP; TREASURY SERVICES SR ADVISOR 
Hours: Monday thru Friday, 8:30-5:00PM EST 
Email: Dedicated_Card_East@bankofamerica.com 
Phone: 757.213.8305

Manager Contact
Richard E. Mike , VP; TREASURY SERVICES MANAGER II
Email: Richard.E.Mike@Baml.com
Office: 757.213.8327

Technical help desk
The Technical Help Desk provides technical 
support for program administrators assisting with 
any technical problems that a client may
encounter.
Monday -  Friday: 7 a.m. to 9 p.m. EST

Contact Information -  888.589.3473,
option 4 or commcardthd@bankofamerica.com

Cardholder support
Provides cardholders (and program administrators after business 
hours) with assistance on activities such as reporting lost or stolen 
cards or reporting disputed items.

U.S. Toll-free # 1.888.449.2273, Collect #: 509.353.6656 - outside 
the U.S.

Team servicing
The Dedicated Account Specialist is also supported by a team 

servicing of
highly trained professionals to assist if the account specialist is not 
available and the program administrator needs immediate

assistance.

Monday -  Friday: 7 a.m. to 9 p.m. EST
Contact information -  800.822.5985, option 2 or 
ccs_team_servicing@bankofamerica.com

4

mailto:Dedicated_Card_East@bankofamerica.com
mailto:Dedicated_Card_East@bankofamerica.com
mailto:Richard.E.Mike@Baml.com
mailto:commcardthd@bankofamerica.com
mailto:ccs_team_servicing@bankofamerica.com


Bankof America
Merrill LynchState of the state

7 8

5



Bankof America
Merrill LynchState of the state

Total savings based on industry average purchase order reduction, based on RPMG 2014 study:

>  Industry average savings of $70 per transaction
>  1,233,977 total transactions x $70.00 = $86,378,390
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2015 Rebate:
$5,751,197

Total Rebate
2014 : $4,773,188

2013 : $4,558,751

2012 : $4,441,643 

2011: $3,727,718

2010: $3,481,752 

2009: $3,163,914

2008: $3,207,294
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Awards

Top transactions for State Agencies

77,915 23,940 20,009
SC Department of SC Department of Mental SC Department of Natural

Transportation Health Resources

Top transactions for Colleges and Universities

92,305
Clemson University

90,270
University of SC

38,606
MUSC

Top transactions for Local Government

101,879 
Berkeley County Schools

43,827
Greenville County 

Schools
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We are committed to delivering only the best Commercial Card solutions 
for all of our clients. With a focus on technology, service, innovation and 
our ever-increasing global footprint, we are in a position to deliver a
comprehensive set of solutions with global and local proficiency.

We are providing innovative solutions in more and more markets around 
the globe, in addition to investing in product development and resources 
to support our clients' growth. Wherever you do business, you will
benefit from a strong service model and a complete package of solutions 
that help you manage your working capital, operate more efficiently, 
reduce risk and gain visibility into your cash balances worldwide.

KEVIN PHALEN
HEAD OF GLOBAL CARD & COMPREHENSIVE PAYABLES



Bankof America
Merrill LynchNotice to Recipient

"Bank of America Merrill Lynch" is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending, derivatives and other commercial banking 
activities are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., member FDIC. Securities, strategic advisory, and other investment banking 
activities are performed globally by investment banking affiliates of Bank of America Corporation ("Investment Banking Affiliates"), including, in the United States, Merrill Lynch, Pierce, Fenner & Smith 
Incorporated and Merrill Lynch Professional Clearing Corp., both of which are registered as broker-dealers and members of FINRA and SIPC, and, in other jurisdictions, by locally registered entities. 
Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA. 
Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured * May Lose Value * Are Not Bank Guaranteed.

This document is intended for information purposes only and does not constitute a binding commitment to enter into any type of transaction or business relationship as a consequence of any 
information contained herein.

These materials have been prepared by one or more subsidiaries of Bank of America Corporation solely for the client or potential client to whom such materials are directly addressed and delivered 
(the “Company”) in connection with an actual or potential business relationship and may not be used or relied upon for any purpose other than as specifically contemplated by a written agreement 
with us. We assume no obligation to update or otherwise revise these materials, which speak as of the date of this presentation (or another date, if so noted) and are subject to change without notice. 
Under no circumstances may a copy of this presentation be shown, copied, transmitted or otherwise given to any person other than your authorized representatives. Products and services that may be 
referenced in the accompanying materials may be provided through one or more affiliates of Bank of America, N.A.

We are required to obtain, verify and record certain information that identifies our clients, which information includes the name and address of the client and other information that will allow us to 
identify the client in accordance with the USA Patriot Act (Title III of Pub. L. 107-56, as amended (signed into law October 26, 2001)) and such other laws, rules and regulations.

We do not provide legal, compliance, tax or accounting advice. Accordingly, any statements contained herein as to tax matters were neither written nor intended by us to be used and cannot be used 
by any taxpayer for the purpose of avoiding tax penalties that may be imposed on such taxpayer.

For more information, including terms and conditions that apply to the service(s), please contact your Bank of America Merrill Lynch representative.
Investment Banking Affiliates are not banks. The securities and financial instruments sold, offered or recommended by Investment Banking Affiliates, including without limitation money market mutual 
funds, are not bank deposits, are not guaranteed by, and are not otherwise obligations of, any bank, thrift or other subsidiary of Bank of America Corporation (unless explicitly stated otherwise), and 
are not insured by the Federal Deposit Insurance Corporation (“FDIC”) or any other governmental agency (unless explicitly stated otherwise).

This document is intended for information purposes only and does not constitute investment advice or a recommendation or an offer or solicitation, and is not the basis for any contract to purchase or 
sell any security or other instrument, or for Investment Banking Affiliates or banking affiliates to enter into or arrange any type of transaction as a consequent of any information contained herein.

With respect to investments in money market mutual funds, you should carefully consider a fund's investment objectives, risks, charges, and expenses before investing. Although money market mutual 
funds seek to preserve the value of your investment at $1.00 per share, it is possible to lose money by investing in money market mutual funds. The value of investments and the income derived from 
them may go down as well as up and you may not get back your original investment. The level of yield may be subject to fluctuation and is not guaranteed. Changes in rates of exchange between 
currencies may cause the value of investments to decrease or increase.

We have adopted policies and guidelines designed to preserve the independence of our research analysts. These policies prohibit employees from offering research coverage, a favorable research 
rating or a specific price target or offering to change a research rating or price target as consideration for or an inducement to obtain business or other compensation.

Copyright 2014 Bank of America Corporation. Bank of America N.A., Member FDIC, Equal Housing Lender.
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