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Department of Health & Human Services
OFFICE OF THE DIRECTOR

March 28, 2011

Department of Health & Human Services
P.O. Box 8206
Columbia S.C. 29202

Attn: Director, Anthony E. Keck

Dear Sir:

I am enclosing a copy of information that I received regarding
Medicaid. It appears I was denied because of Citizenship
information. Iimmediately sent a copy of my US Birth Certificate to
the Case worker, Cynthia Brown upon receipt of this notice and I

received no reply as of this date.

you for your help in the matter.

ddeline Jordan
217 Crosson Str
Leesville, S.C. 29070



Reason for denial:

You did not provide proof of citizenship and identity. \‘ WM@WM@M@

‘Denied for the month(s) of: 12/2010
MAR 302011

Manual/policy reference supporting this action: 102.04.03 Departmant of Health & Human Services
OFFICE OF THE DIRECTOR

Fair Hearing
If you feel your case has been closed in error, you may ask for a fair hearing before the South
Carolina Department of Health and Human Services.

- To ask for a fair hearing, send a request in writing, along with a copy of this letter, within 30
days to your worker.

- You can hire an attorney to help you or you can have someone come to the hearing and
speak for you.

Augeo Benefits is a one-stop shop to help you find health insurance made just for you, that
you can afford. For more information on health insurance plans that include Major Medical,
Limited Medical, Dental and Savings on Prescriptions call Augeo Benelits at 866-273-5613 or
visit online at www.AugeoBenefits.com/sc.

ELDO07 - Revision Date 04/2008

South Carolina Department of Health and Human Services
Notice of Action

From: LEXINGTON COUNTY DHHS Date: 01/20/2011
605 W. Main Street Worker Name:
Lexington SC 29072-2503 CYNTHIA BROWN
e Telephone: 803 785-5048
BG#: 31552956
HH#: 101469541
To: MADELINE JORDAN
217 CROSSON STREET
LEESVILLE SC 29070
Beneficiary Name: Beneficiary 1D:
MADELINE JORDAN o = 1781252465

Your application has been denied for: agep - AABLED
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April 7, 2011

Ms. Madeline Jordan
217 Crosson Street
Leesville, South Carolina 29070

Dear Ms. Jordan:
Thank you for contacting this agency regarding your recent Medicaid application.

Your application was denied on January 19, 2011 because we did not receive
proof of citizenship and identity. After the denial, we received your birth
certificate which proves your citizenship; however, you did not provide proof of
identity. In addition, it appears that you do not categorically qualify for full
coverage Medicaid at this time.

Enclosed is an application for the Family Planning program which offers limited
coverage for family planning services. If you choose to apply, the completed
application should be returned to the Lexington County Medicaid Office: 605
West Main Street, Lexington, SC 29072. Their phone number is (803) 785-2991.

Enclosed is information on other programs and organizations that can assist
residents in South Carolina with their healthcare and prescription needs. If you
have additional questions or concerns about the Medicaid program, please
contact Jenny Lynch in Constituent Services at (803) 898-3965.

| hope this information is helpful.
Sincerely,
h. L4
Alicia Jacobs

Public Relations

Aldl/jgl
Enclosures

Public Relations & Constituent Services
P.O. Box 8206 « Columbia, South Carolina 29202-8206
(803) 898-2502 « Fax (803) 255-8235



