
From: Kester, Tony
To: 'Marie Waller' <MarieWaller@scstatehouse.gov> 

Date: 8/11/2014 11:56:09 AM
Subject: RE: Activity Codes

They are looking at it right now.

Tony

Tony Kester
Aging Director
South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the 
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so 
that we may correct our internal records. Please then delete the original message.

From: Marie Waller [mailto:MarieWaller@scstatehouse.gov] 
Sent: Monday, August 11, 2014 11:47 AM 
To: Kester, Tony
Subject: RE: Activity Codes

Kim filed a help request Friday she said.

From: Kester, Tony [mailto:kester@aging.sc.gov]
Sent: Monday, August 11, 2014 11:45 AM
To: Marie Waller
Subject: RE: Activity Codes

Marie,

I need to know which region is reporting a problem.

Thanks.

Tony

Tony Kester
Aging Director
South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the 
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so 
that we may correct our internal records. Please then delete the original message.

From: Marie Waller [mailto:MarieWaller@scstatehouse.gov]
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Sent: Monday, August 11, 2014 11:42 AM 
To: Kester, Tony 
Cc: J. Yancey McGill 
Subject: Activity Codes

Tony, as of this morning the Lt. Governor is still hearing from around the state that some activity codes, while they
show up as current and active, are not working when the providers try to use them to input their data. Their fear is
that even with the extension through Friday, if the codes aren't working, they will still not be able to submit. This is
becoming quite a concern for those in the field.

Can you check on this and let us know? We understood you to say on Thursday that all the codes were available and 
working but that appears to not be the case in many instances.

Marie Waller
Chief of Staff
Lieutenant Governor McGill's Office 
(803) 734-2080


