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f Brenda James - Re: Fwd: Medicaid changes - (Bren, please _oﬁﬁ:m:xmc . _ummmdﬁ_

From: Jan Polatty

To: Alicia Jacobs; Emma Forkner; Felicity Myers

Date: . 12/22/2008 9:50 am

Subject: Re: Fwd: Medicaid changes - (Bren, please log - thanks!)
CC: Brenda James

Ok, we'll log to Felicity for a response. Thanks! Jan

>>> Alicia Jacobs 12/22/2008 9:42 AM >>>

This practice has never been a fan of Medicaid. Even when I was in Physician Services, I visited them several
times to address their complaints. They could tell me what kind of cars their patients drove up in. I still hear
from Guy Fasciana from there. I imagine we do need to log and respond, and suggest we include the new
Q&As. Thanks

>>> Jan Polatty 12/22/2008 9:34 AM >>>
For your review - not sure how you would like to respond - please let me know if you'd like it logged. Thanks,
Jan

>>> "Lisa Dubose" <|dubosecrc@charterinternet.com> 12/19/2008 4:36 PM >>>
Ms. Polatty,

I was given your name by the reps at MedImmune. I am NOT writing to you regarding Synagis. 1 AM writing
to you because I have great concerns about the health of our most fragile citizens. I work at Children's
Respiratory Center in Greenville with Dr. Jane Gwinn. We have had easily 100's of children over the last
several months, have their Medicaid coverage changed. I realize a 'packet’ was sent out to all of the Medicaid
participants, but I can tell you that this simply is NOT the case. We have had multiple reputable families call us
and tell us they received no packet and no call from a social worker regarding the changes. 1 also realize that
the budget crises is far from over and that Medicaid is hurting.

I am fearful, as this practice of changing children's coverage without the parent's knowledge, could easily end
badly. We are having children unable to get their vascular access ports flushed, get chest x-rays, fill
prescriptions, get home health care and even see providers. We have had children that live in Easley be
assigned to PCP's in Aiken.

Could someone please enlighten us to the plans of Medicaid and how these practices are occurring? We have
spoken to lower officials and get different responses each time. I was hoping Dr. Forkner could lend us her
vision as to what is expected to happen in the near future.

1) Is there going to be fee for service Medicaid?

2) Will the HMO Medicaid's have less restrictive formularies?

3)How can we participate with the HMO groups if our local hospitals will not?

4)What is the protocol to changing someone back to a better Medicaid option for that child?
5)What is the protocol for those children with SSI Medicaid or Katie Beckett Medicaid?

1 am sorry to unload so many questions upon you. I just really need to get some answers so I can properly
educate my families and be sure that my patients get the care they deserve. Thanks so much for your help
and I look forward to hearing from you next week. Have a nice weekend. Merry Christmas and Happy
Holidays. Lisa

Lisa Dubose, APRN, BC
_Children's Respiratory Center, PA
58 Bear Drive

Greenville, SC 29605
864-220-8000
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1 Brenda James. - Re: Fwd: Medicaid changes - (Bren, please log - thanks!) Page 1 |

From: Jan Polatty

To: Alicia Jacobs; Emma Forkner; Felicity Myers

Date: 12/22/2008 9:50 am

Subject: Re: Fwd: Medicaid changes - (Bren, please log - thanks!)
CC: Brenda James

0k, we'll log to Felicity for a response. Thanks! Jan

>>> Alicia Jacobs 12/22/2008 9:42 AM >>>

This practice has never been a fan of Medicaid. Even when I was in Physician Services, I visited them several
times to address their complaints. They could tell me what kind of cars their patients drove up in. I still hear
from Guy Fasciana from there. I imagine we do need to log and respond, and suggest we include the new
Q&As. Thanks ’

>>> Jan Polatty 12/22/2008 9:34 AM >>>
For your review - not sure how you would like to respond - please let me know if you'd like it logged. Thanks,
Jan

>>> "Lisa Dubose" <ldubosecrc@charterinternet.com> 12/19/2008 4:36 PM >>>
Ms. Polatty,

I was given your name by the reps at MedImmune. I am NOT writing to you regarding Synagis. 1 AM writing
to you because I have great concerns about the health of our most fragile citizens. I work at Children's
Respiratory Center in Greenville with Dr. Jane Gwinn. We have had easily 100's of children over the last
several months, have their Medicaid coverage changed. I realize a 'packet’' was sent out to all of the Medicaid
participants, but I can tell you that this simply is NOT the case. We have had multiple reputable families call us
and tell us they received no packet and no call from a social worker regarding the changes. I also realize that
the budget crises is far from over and that Medicaid is hurting.

I am fearful, as this practice of changing children's coverage without the parent's knowledge, could easily end
badly. We are having children unable to get their vascular access ports flushed, get chest x-rays, fill
prescriptions, get home health care and even see providers. We have had children that live in Easley be
assigned to PCP's in Aiken.

Could someone piease enlighten us to the plans of Medicaid and how these practices are occurring? We have
spoken to lower officials and get different responses each time. I was hoping Dr. Forkner could lend us her
vision as to what is expected to happen in the near future,

1) Is there going to be fee for service Medicaid?

2) Will the HMO Medicaid's have less restrictive formularies?

3)How can we participate with the HMO groups if our local hospitals will not?

4)What is the protocol to changing someone back to a better Medicaid option for that child?
5)What is the protocol for those children with SSI Medicaid or Katie Beckett Medicaid?

I am sorry to unload so many questions upon you. I just really need to get some answers so I can properly
educate my families and be sure that my patients get the care they deserve. Thanks so much for your help
and I look forward to hearing from you next week. Have a nice weekend. Merry Christmas and Happy
Holidays. Lisa

Lisa Dubose, APRN, BC
Children's Respiratory Center, PA
58 Bear Drive

Greenville, SC 29605
864-220-8000



