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From: Craig Huffstetler <craig.huffstetler@gmail.com>

Sent: Friday, July 29, 2016 12:13 PM

To: Cindy Rigdon

Cc: daysinngreenville@gmail.com; gm.sc150@choicehotels.com; Marriott Customer Care; 

Haley, Nikki; stephen.holmes@wyn.com; customercare@wyndhamworldwide.com

Subject: Re: Invasion of Privacy, Guest(s) Safety and Hate-filled Intentions...

Thank you Cindy, 
 
Can you at least assist with quite a few *major* complaints against the Greenville County Sheriff's Office, as an 
organization, as well as the Days Inn (60 Roper Mountain Road, Greenville SC) and the Clarion Hotel (Orchard 
Park Road, Greenville SC)? I'd greatly appreciate it. 
 
These organizations hurt the community, economic well-being and the prosperity of Greenville County, South 
Carolina and the United States. The human rights' abuses, civil rights abuses, racial slurs, bullying, illegal 
surveillance, harassment, and simple disrespect for the privacy and dignity of the community -- citizens and 
guests -- whereby discrimination due to sexual orientation, disability and many other ADA protected statuses. 
 
Do you have time to discuss these South Carolina businesses? I appreciate your time and assistance. 
 
Best, 
Craig 
617-999-7804 
 
On Fri, Jul 29, 2016 at 9:24 AM, Cindy Rigdon <cindy@upstatesc.bbb.org> wrote: 
Mr. Huffstetler, 
Unfortunately, the BBB is not a legal entity and these are issues we can not handle. It sounds as if you have 
contacted all the  legal authorities. However, you may wish to also contact the following entity. 

Internet Crime Complaint Center Online - ic3.gov 

Website: http://www.ic3.gov/ 
 
On Thu, Jul 28, 2016 at 5:17 PM, Craig Huffstetler <craig.huffstetler@gmail.com> wrote: 
I just thought that you should be aware -- this affects more than just Days Inn, Greenville or upstate South 
Carolina...  
 
There's a larger story. My story... 
 
But this is the latest! Just a small piece :-) Peace...dignity...respect...justice...freedom...for all.... 
 
Be safe, 
Craig 
617-999-7804 
 
109 Wren Crossing Lane 
Easley, SC 29642-7859 
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---------- Forwarded message ---------- 
From: Craig Huffstetler <craig.huffstetler@gmail.com> 
Date: Thu, Jul 28, 2016 at 10:42 AM 
Subject: Invasion of Privacy, Guest(s) Safety and Hate-filled Intentions... 
To: privacy.policy@wyn.com, tips@fbi.gov, nrh@gov.sc.gov, mkeel@sled.sc.gov 
Cc: Julie.Johnson@ic.fbi.gov, tberry@sled.sc.gov 
 

RE: Days Inn Greenville, SC (60 Roper Mountain Road, Greenville, SC  United States of America) 
 
To Whom It May Concern: 
 
I was a guest at the above cited hotel on 7/24/2016 - 7/26/2016 in room 148 upon which Lisa checked my 
partner in under "Michael Lael," whom the reservation was under. During my time at the hotel, my back right 
tire was slash -- the hotel was made aware -- my car stolen, and returned shortly thereafter, and over $500.00+ 
was taken during the process along with cosmetic products, a Google TV device, and my Internet connection 
was monitored, tampered with then "phished" to steal one of my marketplace accounts that contained over 
$750.00 in currency (1.73 - 2.90 BTC). 
 
The marketplace, AlphaBay, confirmed that I was a victim of a phishing attack and illegal cyber intrusion that 
resulted in all money being lost. All of the BTC/money was stolen and is now in the possession of criminals 
who likely entered, resided in or simply used the WiFi at this location.  
 
Any information, tips, guidance or knowledge that you may be able to provide me, local authorities, or the 
FBI would be greatly appreciated.  
 
Thank you for your time and hospitality. It's appreciated and a small step to ensuring the safety, privacy, 
wellbeing of your guests and the civil and human rights of all... 
 
Best, 
Craig 
617-999-7804 
 
Lloyd Craig Huffstetler, III 
109 Wren Crossing Lane 
Easley, SC 29642-7859 
 
P.S. - Disgustingly enough, I even found a note, on hotel stationary, that clearly referenced me, my fellow 
guests, and room 148 as being "gay" and "full of faggots."  
 
Also -- I've already notified the local police -- the Greenville County Sheriff's Office -- last night. Lieutenant 
Westmoreland, Inspector Ryan Smith and Deputy John Belding and finally the CRIME STOPPERS hotline 
(twice). None of which have yet to respond, and as a result more criminal activities have and will take place at 
the above cited hotel and likely against me and others within the state of South Carolina. HELP? Please. 
 

 
 
 
--  
Cindy Rigdon, Dispute Resolutions Director   
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Better Business Bureau of the Upstate 
408 North Church Street, Suite C 
Greenville, SC 29601      
    
P: 864-331-3317 
F: 864-271-9802 
Email: cindy@upstatesc.bbb.org 
bbb.org | Start With Trust® 
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