11/15/2012 6:47:14 PM
RE: Conference Call Operator Dratft...

Katherine,

Thanks. | will forward this to the operator. | will submit the final agenda to the operator as soon as it is
finalized.

Thanks,
Nathan

From: Veldran, Katherine

Sent: Thursday, November 15, 2012 6:34 PM
To: Hogue, Nathan

Subject: RE: Conference Call Operator Dratft...

Opening:

Thank you for joining us this morning. We appreciate you taking the time out of your schedule to
participate in this call. The purpose of this call is to update the South Carolina General Assembly
regarding the security breach at the SC Department of Revenue. At the end of the update, there will
be an opportunity for the participants to ask questions. To ask a question, please dial 1, 4 and the
operator will conference you in as a speaker in the order your request was received. If you need to
speak to an operator at any time during the call, please dial *, 0.

Again, thank you for joining us this this call.
The call will now begin. Ted Pitts is the first speaker.

Nathan,

| edited the opening.

| will call you in the morning with final speakers and agenda.
Thank you,

Katherine

From: Hogue, Nathan

Sent: Thursday, November 15, 2012 4:18 PM
To: Veldran, Katherine

Subject: FW: Conference Call Operator Draft...

Katherine,

Good afternoon. As a follow up to our discussion, I've attached a draft script that might serve as a
good starting point for the call. Please modify it as you see fit and | will communicate it to our operator
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prior to the call. If additional speakers need to be introduced, please let me know and | will
communicate that information to the operator as well.

Thank you for joining us this morning. We appreciate you taking the time out of your schedule to
participate in this call. The purpose of this call is to update the South Carolina General Assembly in
regards to the South Carolina Department of Revenue security breach. At the end of the update,
participants will have the opportunity to ask questions. To ask a question, please dial 1, 4 and the
operator will conference you in as a speaker in the order your request was received. If you need to
speak to an operator at any time during the call, please dial *, 0.

The call will now begin. Ted Pitts is the first speaker.

hhkhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhk

Thanks,
Nathan

Nathan Hogue

SC B&CB Division of State Information Technology
Customer Service Manager
nhogue@cio.sc.gov<mailto:nhogue@cio.sc.gov>
803-896-0353

803-237-0984
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