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Bio

John Arlotta is a 1971 graduate of Notre Dame with a BS in Marketing and a minor in
Transportation Management. He was also an Army ROTC graduate, and is a retired Captain in the 
U.S. Army Reserves. John and his wife Bobbie currently reside in Denver, Colorado. He has 3 
adult children, Mindy, Andy, and Jon, and he also has two young grandchildren, Devin and Riley.

Upon graduation from Notre Dame, John has spent 40 years in the healthcare industry.
He has managed very large companies as well as small companies, and he has both public and
private company CEO experience. His general management experience includes turnarounds
and start-ups. He has also completed an Initial Public Offering as well as guided a company
through an 18 month hostile takeover. He has sold two healthcare companies and currently
works as an advisor for healthcare product and service companies. On July 1st, 2008, he entered 
the sports management business by purchasing the Minnesota Swarm professional indoor 
lacrosse franchise, and he is now a Governor and Chairman of the Board of Governors of the 
National Lacrosse League (NLL). John was named NLL Executive of the Year for 2009 and NLL 
General Manager of the Year in 2012. He is an active alumnus of the University of Notre Dame 
where he is a member of the Undergraduate Experience Advisory Council, and he was the lead 
donor for Arlotta Stadium, which is the new lacrosse only stadium at Notre Dame.

Mr. Arlotta was most recently a Special Healthcare Advisor for General Atlantic, a global Private 
Equity Fund managing $15 billion in assets. In his Special Advisor role he assisted GA in 
identifying health care investment opportunities, participated in due diligence activities, sat on 
GA Boards, and assisted management teams as needed. He is currently the Chairman of 
MedExpress, a recent GA investment in the Urgent Care industry. He is also a Special Advisor to 
private equity firm MTS Partners where he is Executive Chairman of Novis Pharmaceuticals, a 
distributor of blood plasma and pharmaceutical products located in Miami, Florida. Prior to his 
current roles, Mr. Arlotta served as Chairman, President and CEO of Denver based Coram Inc, a 
privately held provider of home infusion and specialty pharmacy services with $500 million in 
revenues. The company merged with Apria Healthcare in December 2008. Prior to Coram, he 
served as Chairman and CEO of NeighborCare Inc., a Baltimore based public company
(NASDAQ:NCRX) with annual revenues of $1.6 billion. NeighborCare was in the business of
providing pharmaceutical products and services to nursing homes. John joined NeighborCare in 
July, 2003 and took the company public in December of that year.

Shortly after going public, NeighborCare became the target of a hostile takeover attempt by its 
largest competitor, and the company was ultimately sold in July of 2005. Prior to NeighborCare,



from 1995 to 2000, John was the President and Chief Operating Officer of Caremark Rx as well as 
the President of Caremark's specialty biotech drug distribution business. Caremark was a 
publicly traded (NYSE:CMX) Pharmacy Benefit Management (PBM) company with revenues that 
grew from $1 billion to $6 billion during John's tenure. From 1986 to 1996, John was the 
Chairman, President, and CEO of Health Call Corporation, a Milwaukee based distributor of 
durable medical equipment and consumable medical supplies for home health care. John started 
his health care career in 1971 at Chicago based Baxter International. In his 15 years at Baxter, he 
held a variety of sales, marketing, and general management positions. While at Baxter, he 
started one of the country's first home care companies, providing IV therapy to chronically il l 
patients. He is a recipient of the prestigious Baxter Distinguished Salesman Club Award, and a 
past member of the Young Presidents Organization.

DIRECTORSHIPS AND AFFILIATIONS:
Executive Chairman, Novis Pharmaceuticals, Miami, Florida

Chairman, MedExpress, Morgantown, West Virginia

Chairman, National Lacrosse League Board of Governors (2009 Executive of the Year and 2012
Manager of the Year)

Former Chairman, NeighborCare Corporation, Baltimore, Maryland

Former Chairman, Coram, Inc., Denver, Colorado

Former Board Member, Lead Director, and Chairman of Compensation Committee, Baxa
Corporation, Denver, Colorado

Owner and Governor, Minnesota Swarm Professional Lacrosse Franchise, National Lacrosse League 

Member, Undergraduate Experience Advisory Council at the University of Notre Dame 

Arlotta Stadium, Lacrosse Stadium at University of Notre Dame

EDUCATION:
University of Notre Dame 

BBA, Marketing ~ 1971

OTHER:
Captain, US Army Reserves (Retired)

Young Presidents Organization (YPO) (Retired)

Married to Bobbie Arlotta

3 Children ~ Mindy, Andy and Jon and 2 Grandchildren ~ Devin and Riley



About CareCore National, LLC

CareCore National was founded as Hudson Imaging Network (HIN) in Poughkeepsie, New York in 1994
with the purpose of delivering quality-focused Radiology Benefit Management (RBM) programs to
ensure the availability of medically appropriate, cost-effective diagnostic imaging.

In 2002, the company name changed to CareCore National and opened a third Operations Center in
Hardeeville, South Carolina, adding to the Colorado and New York Operations Centers already in place. 
The South Carolina Operations Center housed 249 employees including physician and clinical review 
staff, non-clinical Intake and customer service staff, Human Resources and IT Staff. In 2004, Legal and 
Account Management staff was added.

Building on its success in radiology management, and with a fully scalable IT infrastructure in place,
CareCore launched a cardiology solution in 2006. The cardiology solution effectively manages cardiac
imaging and implantable devices targeting inappropriate utilization. The program assures that services
are performed at sites meeting national accreditation standards. In 2007, CareCore National introduced 
a comprehensive medical oncology program that identified market-based acquisition costs of injectable 
and oncology drugs combined with evidence-based criteria to guide and incentivize the appropriate use 
of oncology drugs and adjunctive agents. The criteria were integrated into prior authorization programs, 
one of which was specifically designed for the management of erythropoietin stimulating agents (ESAs). 
CareCore's oncology solutions included a full range of services including Fair Market Value™ (FMV™) fee 
reimbursement methodology, unclassified injectable drug tracking, and high-cost injectable drug
management. In 2008, CareCore National introduced a first-in-marketplace radiation therapy solution
that is centered on an evaluation of the radiation treatment plan for each treated member prior to the 
beginning of the member's treatment. Also, in 2008, CareCore introduced a therapy and therapeutic 
site-oriented sleep-disordered breathing solution targeted at managing the growing demand for sleep 
services. The sleep solution addresses a wide range of procedures from the initial diagnosis to the
ongoing monitoring of patient compliance with sleep therapy and the quality of care being delivered to 
sleep patients while reducing costs associated with sleep disordered breathing.

In 2009, musculoskeletal and lab solutions were introduced. The musculoskeletal solution supports
proper use of conservative and interventional musculoskeletal and pain care in the context of a
longitudinal musculoskeletal and pain management plan. The lab solution was co-developed with the
University Of Washington Department Of Laboratory Medicine.

In January 2011, CareCore National launched PathForward Oncology program, a cancer care pathways. 
The pathways are evidence-based clinical algorithms that standardize best practices for chemotherapy- 
based treatment and related services.

In 2012, CareCore launched ACO solutions geared at helping ACOs manage quality and utilization
through decision support tools. Also in 2012, CareCore expanded its Network Quality Assessment
solution ensuring only quality providers provide managed healthcare services. Additionally, a HEDIS 
Compliance Reporting Solution was started in 2012.

CareCore National provides evidence-based healthcare solutions that improve quality of care. With 
solutions that address a wide array of healthcare services including radiology, cardiology, medical 
oncology, radiation oncology, sleep apnea, musculoskeletal care and lab testing services, CareCore 
National touches the lives of over 55 million individually insured lives across commercial, Medicare



Advantage and managed Medicaid health plans, accountable care organizations and self-insured
employers. All solutions utilize the most advanced and innovative technologies in healthcare supported 
by partnerships with Cisco, VMWare, EMC2 and GemFire combined with clinical expertise from academic 
and community physicians from across the country. CareCore National is a URAC accredited and NCQA
certified utilization review organization.

CareCore National is headquartered in Bluffton, South Carolina and has 1,500 employees.


