Stanton, Cheryl <CStanton@dew.sc.gov>

Pitts, TedTedPitts@gov.sc.gov

Veldran, KatherineKatherineVeldran@gov.sc.gov
1/17/2014 12:04:45 PM

Fwd: Round 2 - A constituent of Senator Malloy's

Normally wouldn't send these to you, but situational awareness about the kind of emails we have
been receiving.

Begin forwarded message:

From: "Frick, Jean Cecil" <JFrick@dew.sc.gov>

Date: January 17, 2014 at 12:03:53 PM EST

To: "Stanton, Cheryl" <CStanton@dew.sc.gov>

Subject: Fwd: Round 2 - A constituent of Senator Malloy's

Jean Cecil Frick

Begin forwarded message:

From: Joan Kelley <JoanKelley@scsenate.gov>

Date: January 17, 2014, 11:14:25 AM EST

To: "Baker, Maura™ <MBaker@dew.sc.gov>

Cc: "Frick, Jean Cecil" <JFrick@dew.sc.gov>

Subject: RE: Round 2 - A constituent of Senator Malloy's

Thanks so much, Maura. Jean has already been in touch. | appreciate you both being so prompt with our
requests.

Best,
Joan

Joan D. Kelley, Administrative Assistant
Office of Senators Gerald Malloy

and Paul Thurmond
joankelley@scsenate.gov

803.212.6172

From: Baker, Maura [mailto:MBaker@dew.sc.gov]

Sent: Thursday, January 16, 2014 11:39 AM

To: Joan Kelley

Cc: Frick, Jean Cecil

Subject: RE: Round 2 - A constituent of Senator Malloy's
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Good morning, Joan,

The information you have sent has been forwarded to Jean Cecil Frick. If | can be of any other assistance,
please let me know. Have a great day. Maura

Maura Dawson Baker

Assistant General Counsel

South Carolina Department of Employment and Workforce
Post Office Box 8597

Columbia, South Carolina 29202

Office: (803) 737-0233
Fax: (803) 737-0124

CONFIDENTIALITY: This email and any files transmitted with it contain information from the South
Carolina Department of Employment and Workforce which may be confidential, privileged or otherwise
protected by work-product immunity. It is intended solely for the use of the individual or entity to
whom it is addressed. If you are not the named addressee, you should not disseminate, distribute or
copy this email. Please notify the sender immediately if you have received this email by mistake and
delete this email from your system. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of the South Carolina Department of
Employment and Workforce.

From: Joan Kelley [mailto:JoanKelley@scsenate.gov]
Sent: Thursday, January 16, 2014 10:19 AM

To: Baker, Maura

Subject: Round 2 - A constituent of Senator Malloy's

Good morning Maura,

Thank you for running down the hall to assist Senator Thurmond's constituent. | received your
message (I was on the phone with this other constituent). Oddly enough, | just hung up with one of
Senator Malloy's constituents out in Darlington. This gentlemen is having difficulty with his
unemployment. The details are a bit confusing. It has to do with overpayments, which SCDEW
mistakenly issued and said that they would fix the internal mishap to get his unemployment checks to
him. 1 don't know how all this works, so I'm just going to ask that you help us look into the current
status of his situation. Here are his details:

Mr. George A. ONeal,
SSH XXX-XX-XXXX

174 Townsend Drive
Society Hill, SC 29593

His phone was just cut off, so he is using his neighbor’s phone - 843-378-0092. His electricity is
getting ready to be cut off also. The last unemployment checks he received were before
Thanksgiving. He said he has been doing his weekly filings and complete his eligibility review in
December. The problem seems to stem from internal “wrong processing” for a lack of a better word.
He said 5 letters came saying he was over paid by $11,000. When he has called your agency, he said
that he always talks to someone different. Their response is always - this is not your fault, we’ll
correct it, but then a check never comes.


mailto:JoanKelley@scsenate.gov

Let me know what else you need. Thanks so much for your assistance.

Best,
Joan

Joan D. Kelley, Administrative Assistant
Office of Senators Gerald Malloy

and Paul Thurmond
joankelley@scsenate.gov

803.212.6172
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