From: Peters, Hal <HalPeters@gov.sc.gov>
To: Pippin, Zach <ZachPippin@gov.sc.gov>
Schimsa, Rebecca <RebeccaSchimsa@gov.sc.gov>
CC: Pisarik, Holly <HollyPisarik@gov.sc.gov>
Smith, Austin <AustinSmith@gov.sc.gov>
Date:  10/15/2015 7:26:37 PM
Subject:  RE: Flood Help Page
Attachments:  Disaster Info.txt
Donations.txt
Inclement Weather Days.txt
LLR Employee Wages & Time.txt

Attached are “scripts” so-to-speak of information | have been compiling and giving to constituents directly (Via IQ,
Facebook, email, text, calls) concerning the disaster.

I would include the farm damage declaration information.

| would strongly encourage you to include information about the inclement weather days, though I’'m sure that will
be deemed as antagonistic to legislators.

| would suggest LLR contact information about wage losses.

| would put something about UW’s 211 and http://www.scemd.org/recovery-section/donations-and-volunteers.
Probably need to figure out this situation, once it comes to a head, about the hazardous leave for state employees.
| would probably have something about SNAP reimbursement and D-SNAP once those waivers are put through.

| would put information about price gouging.

| would put EMD’s public information line.

| would put something about “Please contact ombudsman@emd.sc.gov for more information”. & This is the dummy
email account | want to refer constituents to moving forward. This is more manageable for me.

That’s all | got right now.

Hal

Hal Peters

Policy Analyst

Office of Governor Nikki R. Haley
803.734.4062
HalPeters@gov.sc.gov

From: Pippin, Zach
Sent: Thursday, October 15, 2015 4:17 PM
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To: Schimsa, Rebecca
Cc: Pisarik, Holly; Peters, Hal; Smith, Austin
Subject: Re: Flood Help Page

Y es, email would be good.

Zach Pippin
Sent from my iPhone

On Oct 15, 2015, at 16:15, Schimsa, Rebecca <RebeccaSchimsa@gov.sc.gov> wrote:

| will be happy to help add more content as well. There is a lot | know off the top of my head.

Zach — How would you like us to get you the additional language? In email form?

From: Patel, Swati

Sent: Thursday, October 15, 2015 4:06 PM

To: Pisarik, Holly; Peters, Hal; Smith, Austin; Veldran, Katherine

Cc: Schimsa, Rebecca; Adams, Chaney; Symmes, Brian; Pippin, Zach; Godfrey, Rob; Haltiwanger, Katherine
Subject: Flood Help Page

Holly, Austin and Hal - Can y’all please work together to add more content to this help page based on all
of the resources we are aware of now? Austin — the web page would be similar to our county days
resources.

Becca - After we have the content, please send to have EMD and FEMA to vet it.

Zach and Brian — please make it look cool after we have final content. NH also wants to add a schedule
of our county day events on this page.

The goal would be to go live Monday or Tuesday so NH can announce it at one of our early press
events next week.

KV —we can send the link to the General Assembly before the legislative briefing so we can reference
that page as a one-stop web resource.

Hal —we will need to train Sheila and our constituent services staff on these resources next week as
well.

Thanks to everyone for their hard work on this effort!!

Swati

From: Godfrey, Rob

Sent: Tuesday, October 13, 2015 3:33 PM

To: Pippin, Zach; Patel, Swati

Cc: Schimsa, Rebecca; Adams, Chaney; Symmes, Brian
Subject: RE: Governor's County Days - Flooding

This looks like a great resource so far.
Swati, Becca, what do y’all think?

Rob Godfrey
Office of Governor Nikki Haley
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Desk: (803) 734-2028 | Mobile: (803) 429-6068

From: Pippin, Zach

Sent: Tuesday, October 13, 2015 3:32 PM

To: Patel, Swati

Cc: Schimsa, Rebecca; Adams, Chaney; Godfrey, Rob; Symmes, Brian
Subject: Re: Governor's County Days - Flooding

I’ ve attached a screenshot of a page Brian and and | were already working on yesterday with info

Becca sent us. | think it’s actually a good start towards what the Governor wants on this Team SC
page. One page directing people to al of the correct places for help within our cabinet, and afew

other outside agencies.

We can finish cleaning this up and go live now, and add info along the way as more services
become available.

What do y’al think?
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Home = Flood Recovery Information .

If you want assistance to help recover from the flood, then you can visit a
local Disaster Recovery Center in your area to talk with professionals about
ways to get assistance.

I am an Individual:

I want to apply for FEMA assistance to help me with temporary housing

or housing repairs & Call 1-800-621-FEMA or visit

http://www.disasterassistance.gov/

» I want to help finding a job or applying for unemployment benefits.

« I want DOT to remove household and vegetative debris from the edge of
my street.

» I want to request help with my mortgage payments for the through SC

Housing Authority.

I want to talk to someone about mental health issues.

I am a Business Owner:

» I want to apply for a SBA low-interest loan.
I want to request an adjuster to help with my claims.
1 want to apply for an unemployment tax extension.

I am a Local Public Official of a County or Municipality:

1 want to apply for FEMA assistance to help with debris removal from our
local roads.
o I want to ask DOT to help assess damage to our local roads and bridges.

I want to ask DOT to help with removing debris from our local roads.

I want to request help from state law enforcement for security on roads
or waterways.
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