Roberts, John <robertsj@aging.sc.gov>

Hayden GroomsHaydenGrooms@scstatehouse.gov
6/13/2017 3:06:15 PM

RE: The State

No problem. I'm just glad we finally got it worked out.

From: Hayden Grooms [mailto:HaydenGrooms@scstatehouse.gov]
Sent: Tuesday, June 13, 2017 3:00 PM

To: Roberts, John

Subject: RE: The State

Thank you so much for your help. Please let me know if thereis ever anything | can do for you.

From: Roberts, John [mailto:roberts @aging.sc.gov]

Sent: Tuesday, June 13, 2017 10:38 AM

To: Danny Varat <DannyV arat@scstatehouse.gov>

Cc: Hayden Grooms <HaydenGrooms@scstatehouse.gov>; Broome, Darryl <dbroome@aging.sc.gov>
Subject: RE: The State

Awesome! Thanks for letting me know! Have a great day!

From: Danny Varat [mailto:DannyV arat@scstatehouse.gov]

Sent: Tuesday, June 13, 2017 10:24 AM

To: Roberts, John <roberts @aging.sc.gov>

Cc: Hayden Grooms <HaydenGrooms@scstatehouse.gov>; Broome, Darryl <dbroome@aging.sc.gov>
Subject: Re: The State

Works now. Thanks alot

From: Roberts, John <robertg @aging.sc.gov>
Sent: Monday, June 12, 2017 11:05 AM

To: Danny Varat

Cc: Hayden Grooms; Broome, Darryl
Subject: RE: The State

Y ou should be able to get into it now. You may haveto signin.....then it will give you a message...you may haveto
close that tab....then reopen it.....and then it should show that you are signed in. Once you arein...save it to your
favorites or bookmark it so it will take you directly to it.

Let me know if you are still having issues with this.

From: Danny Varat [mailto:DannyV arat@scstatehouse.gov]
Sent: Monday, June 12, 2017 9:34 AM

To: Roberts, John <roberts @aging.sc.gov>

Subject: Re: The State

Thanks

Sent using OWA for iPhone

From: Roberts, John <roberts @aging.sc.gov>
Sent: Monday, June 12, 2017 9:08:51 AM

To: Danny Varat

Cc: Broome, Darryl

Subject: RE: The State
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Hey Danny,

Yes, | am aware that there is an issue with accessing The State. Hayden informed me of the issue on last week. Some of
the papers made some changes to the accessing of their E-Editions on their websites. | have contacted The State last
Thursday and it is an issue on their end that is not letting usin. After speaking with someone at The State, they were
going to call me back to resolve the issue after getting with their IT staff to resolve the issue. Sorry for the interruption
in service. | will be working on getting it taken care of this morning and keep you informed.

Thanks!

From: Danny Varat [mailto:DannyV arat@scstatehouse.gov]
Sent: Saturday, June 10, 2017 5:28 PM

To: Roberts, John

Cc: Broome, Darryl

Subject: The State

John, | can't get into The State. Are we expired? Thanks

Danny
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