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David Scott is Director of Sales at the award winning
and the
The hotels are model inclusive employers which have garnered

by the White House, the Nebraska Governor and in
numerous media outlets. Moreover, inclusion was not done for charity
— it was done for, and remains, great for business. Originally from
Sydney, Australia, David has worked in tourism and hospitality for over
30 years.

Valentini Kalargyrou, Ph.D. is an Assistant Professor of Hospitality
Management in the Peter T. Paul College of Business and Economics
at the University of New Hampshire. Her outstanding and scientifically
done work on best practices in the hospitality industry has been widely
published in top-tier reviewed journals. Her research primary focuses
on disability issues in the workplace and service operations.
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