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CMS and HCBS Regulatory Requirements
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By now you should be very aware of the new CMS regulatory requirements effective March 2015. The ‘regs'
are intended to improve quality management expectations for home and community based services providers
and direct care workers. How are you addressing them?

Direct , a suite of online training curricula, is used as a statewide training resource in 14 states and has
delivered over 7 million hours of direct care worker training http://directcourseonline.com/

The Community Living Policy Center at the University of California, San Francisco (our content partner) has
created the attached crosswalk of our economical online curriculum called the College of Personal Assistance
& Caregiving or CPAC for short. The CPAC curriculum gives personal care assistants, home care providers,
and family caregivers the skill and competency to better meet the needs of older adults, people with physical
disabilities and Medicaid beneficiaries.

The curriculum not only supports efforts to meet the regulatory requirements, it is designed to exceed those
requirements and further builds upon the goals of individuals to live self-determined lives in the community.

The Elsevier Performance Manager (our proprietary learning management system) documents training
accomplishments and makes reporting easy.
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