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Online banking
tips for seniors
Do you serve seniors who want to 
use online banking, but aren't sure 
where to begin? Ready, Set, Bank™ 
is a series of short videos that can 
help. Tested with older adults, the 
videos cover everything from how 
to make a mobile deposit to how
to check your balance and pay 
bills.

Watch

Aug. 9, 2016

Webinar: LIHEAP for Older Adults
Learn the ins and outs of the Low Income Home Energy Assistance Program 
(LIHEAP), including how it can help older adults afford to heat and cool their 
homes and improve their safety and well-being in the home. Join our Center 
for Benefits Access webinar on Aug. 16 at 2 p.m. ET.
Register

Find free help for seniors struggling to make
ends meet
All of us dream of growing old with health, security, and
independence—without having to worry too much about the costs of
everyday life. Unfortunately, that is not the reality for many of today's older 
adults. What help is available?
Find out

Strengthening and stabilizing the Medicaid home
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care workforce

The Center for Medicaid and CHIP Services has released an informational 
bulletin with steps for states, providers, and others to strengthen the home 
care workforce. The bulletin states that a stable workforce is critical to
remedying a longstanding imbalance between institutional and home and 
community-based services.

Read the bulletin

Thanks and farewell to Kathy Greenlee
Last month, Kathy Greenlee stepped down as head of the U.S. 
Administration for Community Living after seven years. Working with her, 
we've helped more than 3 million people enroll in benefits, expanded falls 
and chronic disease self-management programs to more than 500,000
people, and increased awareness and protections for elder justice. We 
thank Greenlee for her passion and dedication!

See her farewell blog post

Coming up...

Innovations to Promote and Sustain Falls Prevention Programs: Get 
ready for Falls Prevention Awareness Day on Sept. 22 with new 
resources and tools. Aug. 10 @ 2 p.m. ET

Falls Free® Photo Contest: Send us positive images of older adults 
engaged in a variety of falls prevention activities. Deadline Aug. 26

Senior Centers 2016 Conference: Join us in Philadelphia Sept. 26-28 
for the nation's only conference dedicated to senior center 
professionals! Register by Sept. 16

Did you miss this?

NCOA Blog: Check out our new blog for interesting and useful articles 
every week.

Senior Center Month 2016: Use our ideas to celebrate this 
September!
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