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Ms. Emma Forkner, Director AUG 2 0 2010
South Carolina Department of Health and Human Services Department of Heath & Human Servces
1804 Main Sreet OFFICE OF THE DIRECTOR

Columbia, SC 29201

August 18, 2010

Dear Ms. Emma Forkner,

This letter is 8 confirm as of August 1, 2010 J&B Medical Supply is an authorized
distributor of Attends® incontinence products and a customer in good standing. J&B provides
excellent customer service including product mo_oo:oP sampling and clinical support with
challenging patients. J&B stocks a full line of Attends® products which allows patients to select
the appropriate products for their individual needs and improve their quality of life.

J&B purchases Attends® products in truckload quantities and stocks approximately two to
three weeks of inventory. This allows for ample stock in case of emergencies or unforeseen
freight disruptions. Attends representatives will also work in conjunction with J&B during
emergency situations to expedite deliveries as well as supporting their customer service
department.

Should you have any questions concerning J&B Medical, please feel free to call me.
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Bob Wrenn

Vice President of Sales| Home Care
Cell: 252.717.5956
www.Attends.com
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