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Emma Forkner

State Director

SC Dept of Health and Human Services
PO Box 8206, 1801 Main Street
Columbia, SC 29202-8206

Dear Ms. Forkner:

I am writing on behalf of my constituent, Sharon L. Bell (247-94-7424), about her
Medicaid coverage. Enclosed is a copy of her letter for your review.

I would greatly appreciate your addressing the questions and concerns mentioned in
Sharon's correspondence with respect to your agency’s governing rules and regulations. I have

assured Sharon that I would write to emphasize my interest in her case and to help obtain a reply
from your office.

Thank you, in advance, for your help and please feel free to call Dwayne Hatchett of my

Spartanburg office if you have any questions or need further information. Dwayne can be
reached at 864-582-6422.

Ilook forward to hearing from you soon.

Sincerely,

Bob Inglis

Member of Congress
BI/dh
Enclosure

cc: Sharon L. Bell

WASHINGTON, DC
330 Cannon House OFFicE BUILDING
WASHINGTON, DC 20515
PHONE: {202) 225-6030
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SPARTANBURG, SC
464 EAsT MAIN STREET, SuITE 8
SPARTANBURG, SC 29302
PHONE: (864) 582-6422
Fax: (864) 573-9478
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Health Education Programs Just for Your Special Needs

Do you know we have special programs for members who need a little extra help with their
health care? Our health education programs™* are for members with long-term needs and aimed
to help them manage their health to live a healthy life.

Our records show that you may have a health condition. We want to help you by enrolling you in
one of our programs. If you don’t want to join, or if our records are wrong, please call us toll-free
at 1-866-470-6261. Your benefits will not be affected if you do not join.

To help you get started, we’ve included brochures. They give tips on how you can detect the
signs and handle your iliness.

As an extra benefit of the program, some members may have a personal nurse (such as a health
trainer or case manager), at no cost. The nurse is available to answer health questions and assist
them with ways to improve their health. We strive to help our members in any way we can.

If you want to learn more about our program, please call us Monday through Friday during
business hours at the toll-free phone numbers below. We look forward to working with you!

Program Coordinator 1-866-470-6261
Health Education Classes 1-866-470-6€261
Personal Health Trainer/Case Manager 1-866-924-8532
Customer Care Center 1-866-781-5094
TTY (for members with hearing or speech | 1-866-773-9634
loss)

MedCall® (24-Hour Nurse Help Line) 1-866-577-9710
MedCall TTY (for members with hearing or | 1-800-368-4424
speech loss)

* This information is being provided for general information purposes only and is not the practice of
medicine or a substitute for the independent medical judgment of a treating physician. Only a treating
physician can determine what treatment is appropriate for a patient.

BlueChoice HealthPlan is a wholly owned subsidiary of BlueCross BlueShield of South Carolina. Both are independent licensees
of the Blue Cross and Blue Shield Association. ®BlueChoice, BlueCross, BlueShield and the Cross and Shield symbols are
registered marks of the Blue Cross and Blue Shield Association. ® MedCall is a registered mark of WellPoint, Ine.

Medicaid managed care administered by WellPoint Partnership Plan, LLC, an independent company.
0208 SC0014966 11/08
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State of South Carolina
Bepartment of Health and Human Services

Mark Sanford Emma Forkner
Governor Director

April 2, 2009

Ms. Sharon L. Bell
200 Canaan Pointe Drive, Apt. 406
Spartanburg, South Carolina 29306-6273

Dear Ms. Bell:

Congressman Bob Inglis contacted our agency on your behalf regarding the problems you
experienced when receiving Medicaid services through the BlueChoice HealthPlan.

Ms. Betsy Schindler, Program Manager for BlueChoice Health Plan, has been in direct contact
with you regarding your concerns. Ms. Schindler has spoken with Ms. Vicki Losher, the
BlueChoice Case Manager, on your behalf to address the concems in your letter. BlueChoice is
currently working on providing you services from a variety of specialists including an
Endocrinologist, a Rheumatologist, and services at a pain clinic. They are also working to ensure
that you are able to get your prescriptions, and that you are happy with your doctors.

The goal of Managed Care Organizations is to give beneficiaries a network of doctors and clinics
in order to regulate and manage their care. Since your conversation with Ms. Schindler, you have
decided to stay with BlueChoice HealthPlan. You will have a BlueChoice Nurse Case Manager
available to assist you in the future

We appreciate you working with us in an effort to better understand and benefit from Medicaid
Managed Care. If you have additional questions or need further assistance, please contact Ms.

Schindier at (803) 898-2818.
Sincerely, %

Emma Forkner
Director

EF/mhh



State of Bouth Caroling
Department of Health and Human Services

Mark Sanford Emma Forkner
Governor Director

April 2, 2009

The Honorable Bob Inglis

United States House of Representatives
464 East Main Street, Suite 8
Spartanburg, South Carolina 29302

‘Dear Congressman Inglis:

Thank you for contacting our agency on behalf of Ms. Sharon L. Bell regarding the
problems she experienced obtaining Medicaid services while on BlueChoice Health
Plan.

A member of our staff has been in direct contact with Ms. Bell, and we are working with
her to correct the problems that she has experienced. We also provided her with a
contact person in our office should she have further questions or concerns.

We appreciate your continued interest and support of the South Carolina Medicaid

program. [f I may be of further assistance on this or any other matter, please let me
know.

Sincerely,

Emma Forkner
Director

EF/mhh



