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Tony Kester

Aging Director

South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350

Columbia, SC 29201

Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so
that we may correct our internal records. Please then delete the original message.

From: Tina Zsenak [mailto:Tina.Zsenak@dhs.state.nj.us]
Sent: Friday, October 24, 2014 12:54 PM

To: Catherman, Tim (DARS)

Cc: Erin White; Burkhardt, Heather; Sam Haws; Kester, Tony
Subject: RE: AAA Performance Measures - Additional States

Hi Tim,

We have been using the attached performance standards (not so much official performance MEASURES) for
evaluating our AAAs. | have also attached an overview of our process and our Policy Memorandum. | hope you find
this helpful.

Each year in January, we review the standards with input from our AAA Executive Directors. The standards are then
sent to each AAA as a self-assessment. Since we have 21 AAAs we complete 7 (or more if needed) on-site full
assessment visits. The remaining 14 AAAs receive desk assessments.

I would be interested to see what other states are using. | agree that moving toward measurable outcomes for all
standards is a daunting task. Many years ago when we were developing our NJ standards, | recall seeing a very
detailed assessment grid used to evaluate AAAs.I believe it was given to us from North Carolina. It had scoring based
on risk...for instance, high risk would include a AAA that had a new director less than one year on the job etc. This
may be worth looking in to.

Please feel free to contact me if you should have questions.

Tina

Tina J. Zsenak, Program Manager
Area Agency on Aging Administration
Division of Aging Services
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Department of Human Services
Mailing Address: Bldg. 12D, Quaker Bridge Plaza | PO Box 807 | Trenton, NJ 08625

Physical Address: Building 12 D| 3444 Quakerbridge Plaza Drive |[Mercerville, NJ 08619
609-588-6788| Fax No. 609- 588-3326

Confidentiality Notice: The information contained in this message may be privileged and confidential information
intended only for the use of the individual or entity named above. If the reader of this message is not the intended
recipient, or the employee or agent responsible to deliver it to the intended recipient, you are hereby notified that
any release, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received
this communication in error, please notify the author immediately by replying to this message and delete the original
message. Thank you.

From: Catherman, Tim (DARS) [mailto:Tim.Catherman@dars.virginia.gov]
Sent: Friday, October 24, 2014 11:38 AM

To: Tina Zsenak

Cc: Erin White; Burkhardt, Heather; Sam Haws; Kester, Tony

Subject: RE: AAA Performance Measures - Additional States

Tina: The other email address came back as undeliverable, so | am sending this to your work address. Please see the
email below.

Tim

Tim Catherman

Department for Aging and Rehabilitative Services
Virginia Division for the Aging

1610 Forest Ave, Suite 100

Henrico, VA 23229

Phone: (804) 662-9309

www.vadars.org

Like us on Facebook!

From: Catherman, Tim (DARS)

Sent: Friday, October 24, 2014 11:33 AM

To: 'gwen.mclarty@dhs.arkansas.gov'; ‘arbrown@dhr.state.ga.us'; 'Ted.Zimmerman@state.ma.us"; kari.
benson@state.mn.us'; 'tina.zsenak@aol.com'; ‘tbrown@age.ohio.gov'; 'Beth.Batman@okdhs.org’; 'sue.fielder@dads.
state.tx.us'

Cc: 'Erin White'; Burkhardt, Heather; Sam Haws; Kester, Tony

Subject: RE: AAA Performance Measures - Additional States

Good Morning:

We all recognize going down the road of implementing performance measures in an HHR arena is a daunting task
particularly when there is funding formula. I applaud your efforts.

Your agency responded to Erin's NASUAD survey that your state has some form of performance measures in place for
AAAs and that you would you be willing to share them. If you would kindly send us what every you may have,
whether it is policy, contract or just a process, | am sure we all would be interested.

Thank you for your help!

Tim
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Tim Catherman

Department for Aging and Rehabilitative Services
Virginia Division for the Aging

1610 Forest Ave, Suite 100

Henrico, VA 23229

Phone: (804) 662-9309

www.vadars.org

Like us on Facebook!

From: Erin White [mailto:EWhite@nasuad.org]

Sent: Wednesday, October 22, 2014 4:04 PM

To: Burkhardt, Heather; Catherman, Tim (DARS); Sam Haws; Kester, Tony
Subject: AAA Performance Measures - Additional States

Good afternoon,

| received a few additional survey responses and have attached for your reference an updated list of states willing to
discuss their AAA performance measures.

Thank you,
Erin

Erin White

Policy Associate

NASUAD

1201 15th Street, NW

Suite 350

Washington, DC 20005
www.nhasuad.org
Telephone: 202-898-2578
Fax: 202-898-2583

E-mail: ewhite@nasuad.org

This E-mail, including any attachments, may be intended solely for the personal and confidential use of the
sender and recipient(s) named above. This message may include advisory, consultative and/or deliberative
material and, as such, would be privileged and confidential and not a public document. Any Information in this
e-mail identifying a client of the Department of Human Services is confidential. If you have received this e-mail
in error, you must not review, transmit, convert to hard copy, copy, use or disseminate this e-mail or any
attachments to it and you must delete this message. You are requested to notify the sender by return e-mail.
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