Symmes, Brian <BrianSymmes@gov.sc.gov>
Godfrey, RobRobGodfrey@gov.sc.gov
Pisarik, HollyHollyPisarik@gov.sc.gov

Smith, AustinAustinSmith@gov.sc.gov
5/16/2016 10:43:10 AM

Fwd: Draft Statement re: DSNAP

This is my fault for the quick turnaround. | thought | sent this on Friday, but it looks like | haven't yet.
We need to do our best to turn it around before 2:00 pm.

If you all remember, DSS performed a random audit of dsnap recipients to determine the level of
fraud that occurred. WSPA and Tim smith at the Greenville news have been asking them for the
results of the audit for the past three months, and DSS has proposed the statement below as their
method of releasing those results.

Sent from my iPhone

Begin forwarded message:

From: "Wingo, Karen" <Karen.Wingo@dss.sc.gov>
Date: May 13, 2016 at 12:42:13 PM EDT

To: "Symmes, Brian" <BrianSymmes@gov.sc.gov>
Subject: Draft Statement re: DSNAP

In the Fall of 2015, the South Carolina Department of Social Services (DSS) operated a Disaster Supplemental
Nutrition Assistance Program (DSNAP) in all 24 counties declared eligible for individual assistance in the October
2015 Presidential Disaster Declaration. The United States Department of Agriculture’s Food and Nutrition
Service (FNS) funds 100% of the benefits issued in a DSNAP program. As background, DSNAP is a one-time
payment established by FNS and is equal to the maximum allotment for the household size provided under
regular SNAP. To be eligible for a DSNAP benefit, an applicant household must meet three criteria: 1) Reside in
a disaster area; 2) Purchase or plan to purchase food during the disaster period; and 3) Experience an adverse
effect due to the disaster, including, unreimbursed disaster-related expenses, unreimbursed loss of income and
inaccessible liquid resources.

DSS received 209,927 DSNAP applications and the state-wide approval rate of the applications was 85%. This
approval rate is consistent with DSNAP approval rates for other flood-related disasters over the last several
years. For example, the DSNAP approval rate in flooding events in Maryland and Colorado in 2013 was 85% and
the DSNAP approval rate for a flooding event in lllinois in 2013 was 90%.

FNS requires states to complete a post-implementation Quality Control Review of DSNAP to include a random
sample of no more than 500 cases. The focus of the Quality Control review is whether the agency followed
procedure. FNS does not require states to review or audit the program for recipient fraud. However, to promote
and ensure program integrity, DSS conducted a post-DSNAP case review of approximately five percent of
approved DSNAP applications state-wide. To determine the number of DSNAP applications to be reviewed from
each county, DSS developed methodology criteria designed to review a higher percentage of cases in counties
that suffered comparable less damage than other counties. For example, DSS reviewed a higher percentage of
approved applications in Greenville and Greenwood counties than it did in Richland or Charleston counties
based on the presumption that incidences of fraud are likely higher in those counties that suffered less damage
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as a result of the historic flooding. Cases were randomly selected for auditing and a two-stage review process
was conducted. DSS determined in its review that 297 of the 9,029 applications reviewed were Intentional
Program Violations (IPV) or fraud. The Department established claims on all IPV claims and will follow normal
procedures and practices to recoup amounts paid. In particular, DSS benefits Integrity staff will contact the
recipient to arrange for a payment agreement. If the client does not pay in full or make arrangements for
monthly repayment, the debit will be sent to the Treasurer Offset Program where the debt will be paid through
tax intercept.

Karen Luchka Wingo

Director of Communications and Legislative Affairs
South Carolina Department of Social Services
1535 Confederate Avenue

Columbia, South Carolina 29202

Office Phone: (803) 898-8030
Email: karen.wingo@dss.sc.gov
www.dss.sc.gov
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Serving Children and Families

Privacy Notice: This message may contain information that is protected from disclosure by federal and/or state law, or is
otherwise privileged or confidential. This communication is intended only for the use of the individual or entity to whom it is
addressed. If you are not the intended recipient or the employee or agent responsible for delivering this message to the
recipient, you are hereby notified that any dissemination, distribution, or copying of this message is strictly prohibited and
violations of applicable federal and/or state law may subject you to civil and/or criminal penalties. If you have received this
message in error, please notify the sender immediately by telephone and delete this message

Do not use this email to make a report of abuse or neglect. To make a report of abuse or neglect, please call your local DSS office or law
enforcement immediately.
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