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Consumers are relying more on their smartphones and social media to 
communicate, research, transact and so what does that mean for us as digital 
marketers? Those tried-and-true approaches to customer engagement and 
customer experience really need to be rethought. Customer communications 
that have been designed for the wired-desktop and bulk email model need to 
be re-designed for the mobile world we live in today.

Join Inbox Marketer's director of Client Services Kim Arsenault as she 
discusses the four levers of email marketing including case studies and 
successes.

How to Redesign Your Customer Communications, Specifically Email 
Communications so That They Break Through the Noise, Connect, and Be 
Relevant

Best Practices, Case Studies and Tactics How Other Companies Such as 
AT&T, Petro Canada and Scotiabank Have Done This Successfully

The Four Levers of Email Messaging: Targeting, Offer, Creative and Timing

•	40% of the Success of Your Email Program Is Based on Selecting the Right 
List

•	30% Is Based on Creating the Best Possible Offer to Send to This Highly 
Selected List

•	20% of the Success Is Based on the Creative and the Copy

•	10% of the Success Is Around Timing and When You Send
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How to Redesign Your Customer Communications, Specifically Email 
Communications so That They Break Through the Noise, Connect, and 
Be Relevant
Best Practices, Case Studies and Tactics How Other Companies Such 
as AT&T, Petro Canada and Scotiabank Have Done This Successfully
The Four Levers of Email Messaging: Targeting, Offer, Creative and 
Timing

MORE ›

Kim Arsenault 
Inbox Marketer
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