
From: Veldran, Katherine
To: Veldran, Katherine (KatherineVeldran@gov.sc.gov) <KatherineVeldran@gov.sc.gov>

BCC: John Hazzard <johnhazzard@scsenate.gov>
Donna Elder (DonnaElder@scsenate.gov) <DonnaElder@scsenate.gov> 
Craig Parks (CraigParks@scsenate.gov) <CraigParks@scsenate.gov> 
Mark Harmon (mark.c.harmon@gmail.com) <mark.c.harmon@gmail.com> 
Martha Casto (MarthaCasto@scsenate.gov) <MarthaCasto@scsenate.gov> 
Patrick Dennis (PatrickDennis@schouse.gov) <PatrickDennis@schouse.gov> 
Caroline Delleney <CarolineDelleney@schouse.gov>
Ryan Burnaugh <RyanBurnaugh@schouse.gov>
Mike Shealy <MikeShealy@scsenate.gov>
Bev Smith (beverlysmith@schouse.gov) <beverlysmith@schouse.gov>
Erin Crawford (erincrawford@scsenate.gov) <erincrawford@scsenate.gov> 
Morgan Allison (morgan@jamessmith.com) <morgan@jamessmith.com>

Date: 10/21/2015 3:52:38 PM
Subject: Resources for Disaster Assistance

Attachments: Flood Tool Kit & Resources.docx

From: Mottel, Haley
Sent: Wednesday, October 21, 2015 3:39 PM
To: Mottel, Haley
Cc: Veldran, Katherine
Subject: Resources for Disaster Assistance

Members of the General Assembly,

Attached and below is information regarding resources that are available for disaster assistance as well as ways to 
offer help that you can share with your constituents. Please let us know if you need anything.

Thank you,
Haley

Resources for Disaster Assistance

I am an Individual:

I want to apply for FEMA assistance to help me with temporary housing or housing repairs. Call 
1-800-621-FEMA or visit www.disasterassistance.gov

I am a homeowner or renter and want to apply for a low-interest loan. Visit https://www.sba. 
gov/content/disaster-assistance

I live in a floodplain and am part of the National Flood Insurance Program, and I want help making a 
claim and/or getting an assessment. Call 1-800-427-2419 or visit www.floodsmart.gov or www.dnr. 
sc.gov/flood

I lost my job due to the flood and I want help finding a job. Visit www.jobs.scworks. 
org/vosnet/Default.aspx

I lost my job due to the flood and want to apply for unemployment benefits. Visit www.dew.sc. 
gov/claim-guide.asp

I want DOT to remove household and vegetative debris from the edge of my street. Call SCDOT 
Customer Service Center toll free: 855-GO-SCDOT (855-467-2368) or visit http://info.scdot.
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I want to request help with my mortgage payments for the through SC Housing Authority. Visit www. 

schelp.gov
I want to talk to someone about mental health issues. Call 1-800-985-5990, text TalkWithUs to 

66746 to connect with a trained crisis counselor, or visit www.samhsa.gov/find-help/disaster-distress- 
helpline

I suspect price gouging. Contact the South Carolina Attorney General, by Tweeting pictures and 
documentation to @SCPriceGouging, calling 800-922-1594 or emailing info@scag.gov.

I am a Business Owner:

I want to apply for a SBA low-interest loan. Visit https://www.sba.gov/content/disaster-assistance
I want to request an adjuster to help with my claims. Visit https://www.sba.gov/content/disaster- 
assistance

I want to apply for an unemployment tax extension. Visit http://dew.sc.gov/news/NR_tax_extension. 
pdf

I am a business owner who had a tax extension for filing and need an additional extension due to 
the flood. Visit https://dor.sc.gov/resources-site/media-site/Pages/SCDOR-TO-OFFER-TAX-RELIEF-  
TO-THOSE-IMPACTED-BY-SEVERE-STORMS-AND-FLOODING-IN-SC.aspx

I am a small business owner who needs help re-establishing my business and would like to utilize a 
Small Business Development Center in my area. Visit http://www.scsbdc.com/loc.php

I am a Local Public Official of a County or Municipality:

I want to apply for FEMA assistance to help with debris removal from our local roads. Call 
202-646-3840 or visit http://www.fema.gov/public-assistance-local-state-tribal-and-non-profit

I want to ask DOT to help assess damage to our local roads and bridges. Call 855-GO-SCDOT or 
visit http://www.scdot.org/scdotcontactus/default.aspx

I want to ask DOT to help with removing debris from our local roads. Call SCDOT Customer Service 
Center toll free: 855-GO-SCDOT (855-467-2368) or visit http://info.scdot. 
org/PressRelease/Lists/Posts/Post.aspx?ID=2100

I want to request help from state law enforcement for security on roads. Visit http://www.sled.sc. 
gov/Admin2.aspx?MenuID=ContactInformation

I want to request help from state law enforcement for security on waterways. Visit http://www.dnr.sc. 
gov/admin/phone.html or call your regional office.

o Region 1 - Clemson: Anderson, Abbeville, Cherokee, Edgefield, Greenville, Greenwood, 
Laurens, McCormick, Oconee, Pickens, Spartanburg, Union counties

o Law Enforcement: 864-654-1671
o Region 2 - Florence: Chester, Chesterfield, Darlington, Dillon, Fairfield, Florence, Kershaw, 

Lancaster, Lee, Marion, Marlboro, Williamsburg, York counties
o Law Enforcement: 843-661-4766
o Region 3 - Columbia: Aiken, Allendale, Bamberg, Barnwell, Calhoun, Clarendon, Lexington, 

Newberry, Orangeburg, Richland, Saluda, Sumter counties
o Law Enforcement: 803-755-1822
o Region 4 - Charleston: Beaufort, Berkeley, Charleston, Colleton, Dorchester, Georgetown, 

Hampton, Horry, Jasper counties
o Law Enforcement 843-953-9307

I want to help:

I want to volunteer time. Call 803-929-1000 or visit http://sc211.org/
I want donate bulk goods/items. Call the state donation's management team at 1-888-585-9643 or 
visit www.scemd.org/recovery-section/donations-and-volunteers

I want to donate food. Visit http://www.harvesthope.org/donate or call your nearest location. 
o Columbia: 803-254-4432 
o Florence Pee Dee: 843-661-0826 
o Greenville: 864-281-3995
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o Lexington County Emergency Food Pantry: 803-794-1627
I want to donate a flood bucket. Call 803-227-6031 or visit http://www.scbaptist.org/disaster-relief--- 

flood-buckets/
I want to donate clothing. Visit https://www.salvationarmycarolinas.org/how-to- 
help/contribute/donate-goods

I want more information about existing needs. Call 803-929-1000 or visit http://sc211.org/
I want more information about United Way of South Carolina. Call 803-929-1000 or visit http://www. 

uwasc.org/
I want to volunteer with the American Red Cross of South Carolina. Visit http://www.redcross. 
org/local/sc or call your local chapter.

o Lowcountry SC | North Charleston, SC | 843-764-2323
o Central SC | Columbia, SC | 803-540-1200
o Northern SC | Rock Hill, SC | 803-329-6575
o Eastern SC | Myrtle Beach, SC | 843-477-0020
o Upstate SC | Greenville, SC | 864-271-8222

I want more information about Harvest Hope Food Bank. Visit http://www.harvesthope.org/

Haley Mottel
Legislative Liaison
Office of Governor Nikki R. Haley
Office: (803) 734-0082
Cell: (803) 240-1512
HaleyMottel@gov.sc.gov
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