10/12/2001 12:25:55 PM
RE: Customer Letter - Title Error

Looks good to me, what was BBR's response?

----- Original Message-----

From: Adams, Marcia S.

Sent: Friday, October 12, 2001 10:42 AM
To: Rose, Boykin; Brooks, Bonnie S.

Cc: Burgis, David; Gaulden, Sidney L.
Subject: Customer Letter - Title Error

Attached is a sample letter that we will mail to the customers who received incorrect titles due to the CACl error. We
have created a database and are ready to send the letters upon your approval. We would like to send the letters
today, as we have already had a few calls from the customers who have received these titles. Thanks for your
attention.
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