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Tony Kester
Membership Number: 520007422Z 
Account Balance: 14,180 MY ACCOUNT

We know how important it is to have up-to-date Hyatt Gold Passport account information. So, we 
wanted to let you know that from December 15 to December 18, 2015 we will be undergoing system 
maintenance and your account information will not be accessible during this time. How does this affect 
you?

What you're able to do:
•Earn points and stay/night credit toward tier status for all eligible stays 
•Earn points for eligible dining and spa services 
•Book paid reservations

What you're unable to do:
•Cannot access your account information, including point balance and promotional awards, either 
online or by calling Hyatt in your region

•Cannot redeem new promotional awards or points for free nights, room upgrades, or miles 
•Cannot purchase or combine points

Any account activity accrued after December 12, 2015 will not be reflected on your account until the 
week of December 28, 2015. You can be assured that any points earned during this time will be 
credited to your account. We appreciate your patience and apologize for any inconvenience.

We don't want you to miss out, so if you're planning an upcoming trip using your points or awards, start 
exploring and book today.

BOOK NOW
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Add to My Address Book FOLLOW US ONLINE:

You are receiving this message because you provided your email address to receive promotions and special offers. We value your 
privacy and will only use your information in accordance with our Global Privacy Policy available at privacy.hyatt.com.

To manage your email subscriptions or to opt-out of receiving email marketing from us you may:

1. Manage your subscriptions online 
or

2. Write to:
Hyatt Gold Passport Customer Service 
9805 Q Street 
Omaha, NE 68127

Please include your Hyatt Gold Passport account number and your e-mail address when submitting your request in writing and please 
allow at least seven full business days from receipt of your message for us to remove your name from our subscriber list. If you have 
questions or comments regarding this email, please contact us at goldpassport@hyatt.com.
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