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To: Haley, Nikki
Cc: 

Subject: Free December Webinar; Leadership & Management - The Essential 
Foundations

 <http://www.achieve-intl.com/images/admin/header-banner.png>

 <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66lat1R4rv0UJPahsCuGRS-
2Bv0Gc8P2xh2PZN7kGgolkq9uS7Rhc1I7ZrFaLDgk1jDKOpfYpBkIOj2XYy3M
-2BV7JfWcw-3D-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6B
TweYEctW3d-2FxvdNYWCobOgXMPwA33kmaL53JB2jY-
2FlKQ5dra3DripI7dkxCTaxbZXEN7t0EdSqlLRnIsZvskUicqxi7GOq5HDeFM6
GvGiLpne4vZixWW2LK-
2Fn4Z3Qk6DcZqWZk6QKXUCDBOBbEEnkn7YFwhg-3D-3D>

No matter where you live, you can easily access 60-75 minute webinars of 
some of ACHIEVE's workshops right from your desk.

Free Webinar - Leadership & Management - The Essential Foundations  
<http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcOTB
oj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66laKJk3Fk-2BXVIl05ZO-
2FhNA7sC4wfMWnQFg8AhneYJscbG29O66OlRpazBbMyrLCzg6yxfmrW6JxYT
q3GTDwSG-2BQrg-3D-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6BTwe
YEc72Onwmkif5bg-
2BziLCa8M4ea1rHnBRWm7YxOWvWuSJhhBMCcpnF1142WvkxugxAomDWvAj
-2FWkVq-
2FcbXo068C6g0XhWxbr9O6Lmxq4jcct93oEP0Um87RuXTvFq5mDSXYpWjeLg9
WqM5cU-2FrjBKwLoDQ-3D-3D>Each month ACHIEVE offers a complimentary 
webinar.

Essential leadership attributes and management skills often mean the difference 
between thriving or failing as a manager. This webinar is designed to help new 
or existing managers increase their abilities to lead teams. Strategies to assess 
team dynamics and to improve trust and influence with those they are leading 



will be presented.

 <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcOTB
oj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66laSkg7AlzACHbJrW0pGccf9UUJhWcfaOnBVaF8l7hdO5XocisZLSU-
2BCzZiclXDceqC-2BKPt782v0o7N-2BtGZH7pV9A-3D-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6BTwe
YEcd2ADBY5y1dQ22ycgO4wOdw7FjiMr9U3WuEMtUPrmaWYpISsejTl5IQpKciy
wG2kh98wbb9CmmcrZXveCprk7-
2BfxB7yt71JatMevF2Loiok25Drpw13XMDGggW7jsTP5-2FtZOv0hQRpLrDpMi-
2FIexOAw-3D-3D>
Pre-recorded Webinars <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcOTB
oj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66la52LxuKG7zrDjymAgbDoFOioEDXShUX1VRfOPW5EEPTbuEHxQN734l
EQax948TuelzF7LWb9h6R6N7cumcauTKA-3D-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6BTwe
YEcUf4RNbG0qPKxjx-2Bau51HXcFjr5-
2Fbd894ZW9NtKU0XdxOSVBHHExJNDTQqhV0D4INYba5Qe1eu1BLPErrUSoV
LdK-2FInDnKu1bzpu0XK-2Fkspe4zg1x-
2BQDKiGAkC9f188M4AlCRdlfVnhPBpfy34JFO4w-3D-3D>We have a variety of 
other pre-recorded videos that are introductory, abbreviated versions of our full 
day workshops available for purchase. These 60-75 minute webinars allow you 
to access training at a time convenient to you. 

Some of our most popular pre-recorded webinars include:

• Dealing with Difficult People <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66laOn74nol-2BtKX-
2BVlgJ7KYE8thucVyhSi6W1XTeb3m2X4kV68l4RJs4qqRfXUNz2WFKQiGz6
PFenVrg4rL9FO3uT4sUVAUCXj8qHno3wfR9pOc-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6B
TweYEcjKH6savnYG1txpsZAsVGFXJkS-2BxLdxblYzsRYhSeEJw-
2FSEWaAs5JJ3Mvy68lESUJejBXN-2FGXkFuxsxtm-2BlaWRqJyelmfXgS2d-
2FUkQQTw-2FZ2xJIB376k-2BjOA8ngEpRxlGFijh5UhW8EcrfqG7U30XnA-
3D-3D>

• Coaching Strategies for Leaders - Conflict, Performance, Change 
<http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-



2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66laxmIFdaqR40RR26AEkv9qm9ks0acXewMDOBqqJCo8L0VQ7KjjlzLzq
bla2Qzyqi69wbaJLvejgC6NQclkDfd-2FdhwBtGsU-2F7KzQTK-2BiuOmo3U-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6B
TweYEcGXliyUJ0jtTBvVQ-2F90qbW9hBiPe-
2FYU8i6wHvlWhucLm6guJP4qQgXqOSIdJM53Qg7bAgXlF78ciXdjt8SYWcX
R8YpBIJQftPLb-
2FLLa6JGeHgCU1aM5AY9raC2nabk5m1FlwQGHjd8OngieJRgWwf-2BA-3D-
3D>

• Emotional Intelligence - Responding to Your Emotions <http://email.achieve-
intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66la1vyMeI7HisdQybxA3EoS7KWGIwHYAymEUYdpDiRIk2sBxsYDh0D
MX8lVjcRwGgK7RN5eL7rD5RsVW5AvlE7Mr7wdlMZwi-2BEi6HeeNTOkzVg-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6B
TweYEcfyp9Mt0mySvp1LjJrP0BUuhK3Mrgx1SyHAHNLes26923HoTr3ky54d
sAbFWUrwuqWUljDrjenpbWoF-
2BiKnunJQmdrFMzhfE4Z2uWVgXeG8Yttn11WfG0X-
2BXN0WKywXllSsOsHEqwQ3FMz3tH6d0Ofg-3D-3D>

• 

Mediation - Facilitating a Difficult Conversation  <http://email.achieve-
intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66laz3gEWHhpd3y2vBDLNTSLGLO4p7Lwlx7aCAFcF2wbH-
2FP96pqRx2hHjkF1KHN0Qna2
_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6BTw
eYEcrp1eRygIOWdTTwrB0YvZA3vSn03fe504Qk9G46o3JZ3XWKMHAL3ZN
D3WJ4EG7sJTyvSKGBgieZjjWW-
2BSF4LFxpo4uIFwlnCtSHYwORZ9wfZdoq3iM2KGNOgf5CH366t-
2FkoR0KjjyphKCmqUap79PkA-3D-3D>

Live Webinars <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcOTB
oj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66lauzT8G-2F8VL6ezP6jFSyyjqri9MFGec6MDJ2WzX3ziRm-
2FSNCePaMJ8O5-
2FQzLlfyjo6hUHKIFayYcHCXC4NvQWeOMfq3Ih2IizGjxBGma5gJXg-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6BTwe
YEcb-
2Far6iEU4F5wWg4e5CLtzBTDxaNtrAPDDLDpCV73cUI0rqyTJDAJ1BChQACmJ



im3GhN88kF2hrbuQf6BDMQc9qQD1jCiIQZHgX0pjrzHTeoN6kI8kK5kLackbxlWs
cw2mSSwZqCmivcCc9Laajw6lw-3D-3D>
$45 early registration (2 weeks prior); $55 regular registration

• Dealing with Difficult People  <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66laEHplDFqXXpLW2-
2FI2Yxq9V2TqQi3q6kfjRM5tD17dUpHCKCCGJObVbiEfoQGTIlFB_u2M3KS
RTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXIkKc6zM6BTweYEc3Ck
VP2PsPqcxlDMslXJQoYVn8xPmp6fgqMDwI4LINREzv3LXADR9lybVxdlirq9O
vBxuJSjUxhCRcZHQq8P8DABTYmOiCSj-2B7qr4uUTyP-2FSKAEtBj-
2FeYfbA3HaRHPuiBdh4QxsTYdRAIIwjjHpyTQQ-3D-3D>February 5, 1:00 pm 
- 2:00 pm (CST)

• Conflict Resolution Skills  <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66lawTEIYLR8yYcfReWkgWEXm5ZGHhMNFZJKdg-
2Fc7blPSoOLHegAh-
2FAvqlTiNLN9bSyf_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6ws
pUXIkKc6zM6BTweYEcnBnpG1hW5fbwGVFokLA6HL6ailWuLqAHjfkOA8VZr
7Z-2Fj12HQfYvj64t-2F-
2B6DsCkUH2LYj7dbSjn9539MW8JkQuzMxCrdbx8hXRJzLgVHqbYwnbADSl
MoQQ3WYSKTQRFbtOISb3shxRx3zaFvPjW1-2FQ-3D-3D>February 18, 
1:00 pm - 2:00 pm (CST)  <http://www.achieve-intl.com/lt.php?c=536&m=567
&nl=1&s=216b475c633d7aeae8f393f456961740&lid=8151&l=-http--
www.achievecentre.com/node/1390>

• Coaching Strategies for Leaders <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66laV-2BxfMi2ZbHv5OGg5xA0B-
2FUvON7T48SnuWR05Fzm8HcncexCtVztOmC-
2Bb9hNkgtCR_u2M3KSRTY5XHZCcrLEfoMHisohM9F0lfyAr1f9cpjbf6wspUXI
kKc6zM6BTweYEcMbQsjnSCj96j9KAL3WpzkyC6SPVnnAau7VS3gapKhzviv
E8-2FN7WsbWeiK-
2FOTTcdFezb2pS9n7p5dhzt8PjyVWXfay9HijYFTIEXv0eXdzSFscEWB6U1M
DWU2-2B6ZdjKFzzEZgLElmcxNja-2F81oL8QuQ-3D-3D>
<http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4TssGQZHcO
TBoj6GuqgbzU8-2BjB-
2BRIK3LHYnR5KTtfNxFTpaFtdn6J2F5GIUP0fVVsg0qvlPFLbtSSX7Jo-
2BB66laV-2BxfMi2ZbHv5OGg5xA0B-


