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State of South Cavolina
Bepartuent of Health and Hiran Sertices

Mark Sanford Emma Forkner
Governor Director

January 10, 2008

RECEVED

MAR 1 4 2008
Ms. Anna M. LeRoy Department of Health & H
Uman Services
Eost EtosiSoxa027s _ OFFICE OF THE DIRECTOR
Charleston, South Carolina 29413

Dear Ms. LeRoy:

Thank you for your letter and interest in the South Carolina Healthy Connections Choices
program.

The outreach program for Managed Care enroliment will not begin in the Charleston area
until March 2008, but you do not have to wait until that time to enroll. You can call the
Medicaid Help _._:m at 1-888-549-0820 at any time to find out which Medicaid health plans
are m__.mm% serving Medicaid beneficiaries in your county and to find out if you are eligible
to join one of those health plans.

If you would like more information on Medicaid Managed Care before you call the Help
Line, please contact Mr. Bruce Harbaugh at 803-898-2618.

Sincerely,

Deputy Director

FM/mhc

Medical Services
P.O. Box 8206 = Columbia, South Carolina 29202-8206
{803) 898-2501 « Fax (803) 255-8235
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New Medicaid Cards

The card you use to get Medicaid services is
getting a new look. You will soon get a blue and
green “South Carolina Healthy Connections” card in
the mail. When you get your new card, throw away
the yellow and blue “Partners for Health” card and
use nrm new _._mm_:._< Connections card instead.

OLD CARD

+4 South Carotina< @

Healtiy{Connections § \ e\ cARD

mo..o-.u. _so._._on_n 5?..59.5:
| .

To find a. ._onno..,i_a nnoo_.nw Medicaid
1-800-868-0404

_son.on.n Pharmacy or GAPS Questions

- 1-800-834-2680 or (803) 898-2876

.nm.:umna Information:

Medicaid Fraud and Abuse Hotline
- 1-888-364-3224

Food Stamps

- 1-800-768-5700

Medicare

- 1-800-633-4227

Social Security

- 1-800-772-1213

Medicaid Renewal

Each year you must renew your Medicaid. When it
is time to renew we will send you a form, called the
Medicaid Review Form. The form will tell you what
information you must return to us. We may need to
know how much money you earn, what property
you own, or if you have childcare expenses. You must
answer all the questions on the form and sign it. It
is important that you mail this back to the address
listed on the form and mail it back by the due date. If
you fail to turn in your Medicaid Review
Form on time, your Medicaid may end.
If you have questions about this process, call us at

1-888-549-0820.
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1-888-549-0820. La llamada es gratuita.

1-888-549-0R20
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State of South Caroling
Bepartment of Health and Hinmvan Serices

Mark Sanford Robert M. Kerr
Governor Director

March 18, 2008

Ms. Anna M. LeRoy
Post Office Box 20273
Charleston, SC 29413

Dear Ms. LeRoy:

Thank you for your letter of March 12, 2008. We will begin sending the new Healthy
Connections cards on March 26, 2008 and we believe it will take three weeks to send
all ﬁ:_m cards out. If you have not received your card by April 15, 2008, please contact
our Resource Center at 1-888-549-0820 and the staff will assist you in getting a
replacement card.

Currently, First Choice by Select Health of South Carolina and South Carolina Solutions
are the health plans serving Charleston County. Carolina Crescent Health Plan will
begin serving Charleston County on April 1, 2008. We do expect more plans to begin
serving your county in the next few months, so you might want to wait until May to
explore your options. When you decide to select a plan, you may contact an
enrollment counselor, at 1-877-552-4642, or you may learn more about plans in your
area by visiting the enrollment counselor’'s website at www.SCchoices.com.

Thank you for your interest in the Medicaid health plans. If | can be of further
assistance, please feel free to contact me.

Sincerely,

Felicity Myers
Deputy Director

FCM/k
Medical Services

P.O. Box 8206 ¢ Columbia, South Carolina 29202-8206
(303) 898-2501 ¢ Fax (803) 255-8235



