
From: Pisarik, Holly <HollyPisarik@gov.sc.gov>
To: Smith, AustinAustinSmith@gov.sc.gov

Date: 10/10/2015 8:32:20 AM
Subject: Fwd: SCDSS Call Center Temporarily Closed

Sent from my iPhone

Begin forwarded message:


From:  Becky Laffitte <blaffitte@sowellgray.com>

Date:  October 9, 2015, 10:49:02 PM EDT

To: Taron Davis <Taron.Davis@dss.sc.gov>, "Catone, Tony" <Tony.Catone@dss.sc.gov>, 
Butch Bowers <Butch@ButchBowers.com>, Holly Pisarik <HollyPisarik@gov.sc.gov>

Cc: Becky Laffitte <blaffitte@sowellgray.com>, Monty Todd <mtodd@sowellgray.com>, Michael 
Montgomery <mmontgomery@sowellgray.com>

Subject: FW: SCDSS Call Center Temporarily Closed

This info from Appleseed may have prompted the questions raised by Matthew Richardson earlier today.
 

 

 

 
 

   

SC Appleseed has received calls from folks needing to reach the SCDSS call center.  We were told by SCDSS that the call center was temporarily closed. As no information was put on 
the agency website to inform people what to do if they were having problems or needed information to get SNAP benefits, we are doing our best to get this information out.  We were 
instructed that anyone needing asssitance should call a nearby office for help.   
 
Since no information is provided by SCDSS to help the public understand what to do while the call center is shut down, we are providing the list of county office numbers SCDSSS 
sent.
 
If you know someone who needs help with their SNAP benefits, please tell them to call a neighboring county.  If you have additional questions please contact Amber Gillum, Deputy 
Director of Economic Services :  Amber.Gillum@dss.sc.gov
 
 

Abbeville County DSS (864) 366-5481  Main
Aiken County DSS (803) 649-1111  Main

Aiken County DSS – North Augusta (803)202-3500 Main
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Allendale County DSS (803) 584-7048 Main
Anderson County DSS (864) 260-4100  Main
Bamberg County DSS (803) 245-4363  Main
Barnwell County DSS (803) 541-1220  Main
Beaufort County DSS (843) 255-6080  Main
Berkeley County DSS (843) 761-8044  Main
Calhoun County DSS (803) 874-3384 Main

Charleston County DSS (843) 953-9400  Main
Cherokee County DSS (864) 487-2704  Main
Chester County DSS (803) 377-8131  Main

Chesterfield County DSS (843) 623-2147  Main
Clarendon County DSS (803) 435-4303  Main
Colleton County DSS (843) 549-1894  Staff

Darlington County DSS (843) 332-2231  Main
Darlington County DSS - Darlington (843) 398-4420  Main

Darlington County DSS- Lamar (843) 326-5591  Main
Dillon County DSS (843) 774-8284  Staff

Dorchester County DSS (843) 821-0444  Main
Dorchester County - St. George (843) 563-9524  Main

Edgefield County DSS (803) 637-4040  Main
Fairfield County DSS (803) 635-5502  Main
Florence County DSS (843) 669-3354  Main

Florence County DSS - Lake City (843)394-8575 Main
Georgetown County DSS (843) 546-5134  Main
Greenville County DSS 864) 467-7700  Staff

Greenville County DSS - Greer (864)848-5380 Main
Greenwood County DSS (864) 229-5258  Main
Hampton County DSS (803) 943-3641  Main

Horry County DSS (843) 915-4700  Main
Horry County DSS - Loris (843) 756-3265 Main

Horry County DSS - Myrtle Beach (843) 915-4710 Main
Horry County DSS - South Strand (843) 915-8951 Main

Jasper County DSS (843) 726-7747  Staff
Kershaw County DSS (803) 432-7676  Main
Lancaster County DSS (803) 286-6914  Main
Laurens County DSS (864) 833-0100  Main

Lee County DSS (803) 484-5376  Main
Lexington County DSS (803) 785-7333  Main

Marion County DSS (843) 423-4623  Main
Marlboro County DSS (843) 479-7181  Main

McCormick County DSS (864) 465-2140  Main
Newberry County DSS (803) 321-2155  Main

Oconee County DSS (864) 638-4400  Main
Orangeburg County DSS (803) 531-3101  Main

Pickens County DSS (864) 898-5810  Main
Richland County DSS (803) 714-7300  Main

Richland County DSS -  Eastover (803) 714-7300  Main
Saluda County DSS (864) 445-2139  Main

Spartanburg County DSS (864) 596-3001  Main
Sumter County DSS (803) 773-5531  Main



Union County DSS (864) 429-1660  Main
Williamsburg County DSS (843) 355-5411  Main

York County DSS (803) 909-7446 or (803) 684-2315  Main
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