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1. LOG NUMBER
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Mprepare reply for apprépriate sighature

DATEDUE &5 - Jf-4 3
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DATE DUE
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280 Musduell SENATE OFFIGE BUILDING
WasnnGToN, DG 20810
(202} 224-5972

LINDSEY O. GRAHAM
SOUTH CARGLINA

UNITED STATES SENATRE
Fax Transmittal Sheet

ror_ LD 398 «K
FROM: S 47~ J,’%%%
DATE: 1/ 57/é

COMMENTS:

RECEIVED
MAY: 17 2013

Department of Health & Human Services
AFFICE OF THE DIRECTOR

!%AGE(S) TO FOLLOW

IF THERE IS ANY PROBLEM RECEIVING THIS FAX, PLEASE
CALL (803) 933-0112.

Confidentiality: This message is intended solely for the use of the addresses and may contain
information that is prwileged confidential and exempt from disclosure under applicable Iaw, If the
reader of this message is not the intended recipient or the person responsiile for delivering it to the

recipient, you are put on notice that any dissemination, distributing; or copying of this
communication is steictly prohibited, If you have received this communication in error, please notify
us immediately by phone and return the original message at the address via U.8, Postal Service.

Thank you,

B08 HAMPTON STHUET 401 WEST EVANS STREET 130 SQuUTH MAIN & tHEEY 630 JOUNNIL POogg BoyLEVAHD 235 Enar Maln STREET 12d EXCHANGE BTREET
SUITE 202 Surrs 11 SuITE 700 Sume 202 Sumy 100 Sume A
CoLumMBia, SC 28201 FLORENGE, 5C 20501 GReEMVILLE, S0 28601 Mouny Preasant, SC 29464 Rock Hiy, $C 29730 FENDLETON, SC 29670
[803) 833-0112 {843} 669-1505 (BE4) 250-14717 . [B843) B43-3887 {803) 386-2828 ({B&4) 8464000

056/17/2013 4:49PM (GMT-04:00)
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LINDSEY Q. GRAHAM
SOUTH CAROLINA

280 HuseeLL SENATE OFFICE Byizing
WashmeTon, DC 20610

{202) 234 8473
UNITED STATES SENATE
May 16, 2013
Mr. Anthony Keck
Director
S.C. Department of Health and Human Services
PO Box 8206
Columbia, SC 29202-8206
Dear Mr. Keck:

The attached letter concerns an issue outside my official jurisdiction. Therefore, as a courtesy to
my constituent, I am sending this correspondence to your attention.

Thank you for your attention to this matter, and I ask that you please respond directly to the
individual,

Sincerely,

Lindsey O. Graham
United States Senator

LOGHAsi
Enclosure
BO8 HAMPFTON STREET 41 Wezt Evang STREET 130 SOUTH Ma SRRt 530 Jonumwr; Dacos Boulsvann 235 EasT Main Ao 124 Excuance STREET
SuITe 202 Sure 171 SuITe 700 Suime 202 SurE 100 Sumc A
CoLumpia, SC 25201 FLoRENCE, SC 2R601 GREENVILLE, §C 29601 MounT PLEASANT, SC 28484 Rogox Hite, SC 29780 FENBDLETON, SC 2967G
{802) 8330112 (843} 6691508 (BEd) 250-1117 {BA3) PAZ-~FEEY |603) 365-2928 (864) 6464000

0571772013 H4:u9PM (GMT-0L:00)
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E Page: 1
teport dateftime; 04/10/2013 02:08 PH

Walgreens
m Confidential Patlent Information

prescrlption BroEile
o1f01/2922 through 04/L0/3013

Storws Into: 3510 RICKLAND AVE N
ATIFRH, SC R987%
{8031 641-59583

TERRY PROTHHMAN
o pedx E608 § 194 Cranxpp
GBLOVERVILLE, SC 29828

Patient Info:

00Yc0

Patient Phone: {603} 663-5052
nate of Hirth: 11/26/1953
Gander: b ]

L9PM (GMT-OL

L.GRAHAM COLA

SEN.

07 FAX 8039330857

.
v

L05/717/2013 17

Allecgy Conditlons: BISIDLASR 10HE TASLETS
nealeh wonditdluws:  Woos ca Tila
Prescription Ing. Flanis] Date of
Ramber Nedicatbion Hpe - #APh Preseriber clair Bef{ (sl Service guantity price
QL1364T-12795 HYDROCODONE fACETAWINOPEEN 5-504 TR BU591-034%3-05 WHP WUIRDEIC, H. SgLD f4 g1/Lnf1a 15,640 B.75
Your insurance zawved you §13.74 3591403634
: fotal Fillings: 1 Suhtotal:  45.900 B.25
GL5L258-12735 ADVAYR DISHOS SOO/SOMCE [ERD] S0°8 001730697 -02 NUP LIVIRRATOY, 4. oaTeR f N 41/05/13 60.000 3,40
¥Your insurance saved you $259 EG1F4055AH4831
4151258-12795 ROVATE DISRUS S00/S6HOE {AED] 6B°S P4173~0657-00 JUX  LIVIERATOY, 8, Fa9TCH  F 0205713 §4. 040 3.40
Your insurapce sxved you §35% ) AE234365238651 i
0151258-32795 ADVAIR DISXES 5¢4/SCHCE {REG] 60'@ 49273-0£57-00 JME  LIVTEHATOS, 8. s e3fadi13 §0.0640 140
Your insuxance saved you SIB4.59 RI1IAE3IS5525061
0151250~12T7%% EDVAIR OIGHDS 500/50MCG [RED) 5048 10273 -0537~D0 - MMP  LIVIERRYOS, S, 30 I 04/51f13 50.000 3.40
Your imsuvrance saved you $384.59 A3134910355351
w ) e T e SRS S
Total FAllings: 2 Sulitokal: 240,400 13,50

05/717/2013 4

S0 SWVTITIA V SHTIVHED

Tan
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L.GRAHAM COLA

SEN.

07 FAX 8039330957

05/17/2013 17

Pakient Info:

Fatisnt Phooe:

Date of BLlrth: ’

Gander
Prageription
Number
#151258-12735

0151259-12795

P151259-127935

9151260-12795

0151260-12755

0151260-12755

015125G-12795

TERRY PROTENLY
P O BOX §05 / 124 CRABRDER
ULOVEHVILGLE, SC 25824

{803} 6531033
1172671958
M

#edication

VENTOLIN HEA IMH N/DOS CTR 2D95UFES
Your insurance saved you 33%.E9

VEITOLIN HFX INH W/DOZ CTR 200FUFZS
Your insurance saved you §4%,86

VENIOLIN HEA INA F/DOS .OTR 2000YPRS
Your lnsurance saved you 441,88

FLUTICASONE SANCE XRSAL 57 {1asINd}
Your ipsurance saved you $52.09

FLUTICASONE SOHCO MREAL 5P {LI0I8H)
Y¥our lpsurance gaved you §52.09

FLUTICRSOAE SOMCG NASAL S8 (L20IRE)
Tour ingurance saved you §5Z.0%

PLUTICAJONS SOMCG WRASAL BE [120TAE)
Your insurance saved yau $51.0%

ConEldential patient Informatinn
Bresceipticn Profile
01/81/2012 thrangh 0471072013

DR RED
R
B0173-0682-20 JI¥e
Q0LT7A-06%2-24 avit
54383 ~0708-16 e
SA393-0708-14 -..E.n.
50393-0700-16 JNR
S0343~-070-18 HHP

Prosoriber

LXVIRRETDS, 8.

LEIVIXERATGS, 8.

LIVIERNTOS, H.

LIVEERRTOS, &.

LIVIERATGH, 5.

LIVIERATGS, 8.

It

PEge:r 3

Repart dateftlme: B4/20/3011 02:08 oY

3tqre Infp: 3510 RICHLAND AVE W
ALXEN, SC 25401
[803]| 54 -6959

Ins. %lanfsi Dats af

CLrim Refh{s) Servica fuantity price
Faxce  f D1705/L3 *E.00D 3.40
A213403363553)
2aTeR-  f 02fo5f13 18.3d0 .48
AEX3436684859L
FSTCH [/ 84fo3f1a 10.008 X,k
AELILI2EESISEE
Tokal Filiings: 3 Subkotal: S4.400 1420
FaTCH 01505/13 15,600 3,49
RB134DSGBASSAL
wsTCH  § 02115413 16.008 3.40.
ALIZAIELGA46L]
ESTCH [/ pafasfia 16 .B0% 3,40
AT1ILE45582471
PSTEH ) oafe1ii3 1F.000 3.44
AS513492950341)
Total Pillings: 4 suhbotal: 54,000 13,60

100510

H9PM (GMT-04%

0571772013 4

SQU SHVITIIM V SHETIVHO

Z00 3
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L.GRAHAM COLA

SEN.

07 FAX 8038330957

.
v

N5/17/2013 17

Halgreens

Patient Info:

Patient Phones

pate of Birth;

Gander .

0151361-12735

0151361 ~-12795

BLE1261-12795

B151251~12745

QLE412E8~L2795

03592 E5~-22795

tonfidential Patient Infaroation
pPreserigtion trofile
D1/F1/2012 through 0473042613

TERRY PRITAHAN
P O BUOX S06 J 124 CHARKDP
CGLOPERVILLE, S 29028

{003} 663 ~209%
1172671953
X

Hediaakion Hoc

SPXBIVA 1LEBHCG CAPS 308 & HARDIHALER
Your inpurance raved you $303.B

02587 -0U75-41

SEIRIVA 1800 CAPS 308 & SANOIHALER
Your inporance saved pou $309.%

0a537-0075-41

SPIATVA 13MCE CAPS JUS & UANDIHRLHE
Your insuranca saved you §310.5%

BIFHT-0AT5-41

SPIRIVA LERCE CARES 08 & HANDIHATSR
Your insurance saved you $210,.59

00537-3475-41

LEVOCETIRIZINE SK8 TABLETS ASEQZ-0594-75

Your insuraogce saved you $17,99

OZY¥LOROME /LCEFANIRGPHEN S5~345MG TAE
Your lneurance saved you §13.5p

COS91L-0749 -85

LIVIERATOS, d.

LIVEERATOS, 8.

LIVIERATOS, S,

LIVIERATOS,

CEICK, R.

e, 0.

PFage: 3
Raport datef/time: 04/10/20L% a2:08 =t
B Stere Info: 3510 RICHLAND AVE W
AINER, SC 29801
[Bd1}B41-6958
s Y e T e Wm =
Tnal, flanis? Batz i
Claim Rellf s} Servivs Quanticy Prine
FSTCH f 9105713 3I0.090 3.44
A51340563856131
FeReR / 02/us£13 14. 00¢, 3.40
AL134366843831
r3TcE. p3f08f1a 34,000 3.4
AB1346359251D1
-E3TCH / 04 fo1 /13 3. 060 .44
6134916855351
Total Fillings: ¢ Subtgtal: 120.000 13.60
PESTCRX /7 01/24/13 5,000 5.0
4134293689771
Total PFilliugs: L Eubtotal: 5.a00 D,c0
FETOR  F 03/28/13 30.040 3.40
AZ1I4THT205351
Tetal Filliags: 1 Subtotal: 1. aag 2.4%

- —— 't by i e e - e ——

05/17/2013 U4

00)

LOPM (GMT-0L



goos/013

L. GRAHAM COLA

SEN.

07 FAX 8039330857

v

05/17/2013 17

w

Walgreens

Petlent Infai TRARY PROTHSAH

¥ 4J BOL 646 J 124 CRABADP

CGLOVERVILLE, 58 25523
Fatlent Phene; {503] 853~ 0099 .
Daks of Birth: 11f26/1953
Gendek: N
Prescription
estor nenigacLon

S R e N e e N N e h . —— ELEL T2 T R

V150166-127395 DOC-G-LACE 100M3 CAPSULES

C10L67-12795 PREDNYSONE 108 TARLETS

Your issurance gaved Fou mui.uw

O16G18B-12795 {IFROPLOXALTR SOOME TAELETS

Your insurapce saved you 311,58

U2B1218-10561 CLONRZEPAN §.5NG TAELRTY
¥our Insursnce savad vou 834.491

o

Confidential Patient Informatlan
Fregaription Brofile
SEfAL7A013 through 0471072013

oo RPh Prescriher
wevrorozs e g o
A0591-5442-110 BHE  JARE, D, |
LEZ52-0515-01 HME  JJANG, D.

M_uu.wwiruw.w..“..al .. .-HM.. .I.v.Q.s.%.M.w..».;.“.!l.. -

Raport dakeftine: 647197/2413 02:08 oy

Stora Info: 3530 ALCHLAND AVE
ALXEW, g 28801
{803) 641-6959

Page: 4

H

Ina_ Plan(=) Soak= X
Claim Raffis| Sexrvice Quagiiky Bripe
asy /! B3faaf1] 30,000 3.9%
Total Fdlldnge: % Subkgtal; 30.000 3.99
FETCR [} a3fanii3 61,000 340
AF13479063450),

e e e e 8 o e ot 10t o 0 1 o 20 B o 0 o e

e -

Total Pillimgs: 1 Subtotal: 61,0810 3.40
gETCH f 03720713 14.90% - ¥ 1
ROL34T906 18401
Total Fillings: 1 subtotal: 14,000 3.44
S8G8 Fa v?f11/12 180840 1325
37363274903
Tokz) fidldngs; 1 Subbatal:  1ga. 9490 13.25

000

LOPM (GMT-0L:

0571772013 4

800 SRYITIIM ¥ SHIIVED

va0 @
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L.GRAHAM COLA

SEN.

05/17/2013 17:07 FAX 8039330857

e

Halgreans

Patdenk Info:

Pakient Phone:
Date of Bixth:
Gandexr:

Rrasgripvion
Ruphexr

TERAY PROTHIRM
¥ Q BOX 685 } 134 CRRBAFP
GLOVERYILLE, £¢ 28923

i 602

16633054

11/26f1859

-y

Hedication

Confidenkial Patient Infocmsticn
Praseriptlon Prafils
01791/2012 through 04710/2093

e RPh Preacriber

i
The Manager amd StafE ab Halgoeens
Thank You Far Your Pationage

”h! Wit ex .
Repork nmnmxnmu_n\" B4/10/2012 42:08 2M
Btore Info: AGL{ RICHLEND AVE ¥
- ALF2M, SBC 25801
{603} £41-6359
Ins. Planis} rate of
Clakm Beff(s) Bervice ouzanticy
Tetal Scripbs: 23 Total Price:

Uging gensries gawved vou a tobal of

Using more gavsrics could Dave saved you a total of
Your insurance saved you m botsl of

Yaur cash quankity discount saved yol a bokal of

For your convenisnce, rhis lsfornation is avzilable culine at wuww.walgrsens.oom
Agk vur phammacy gtaff for nmors infermation.

Fage: 5

3164.34
4.8

00)-,

4OPM (GMT-O0k:

05717720138 4
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SEN. L.GRAHAM COLA @012/013

_ CHANGE IN BENEFITS NOTICE
K u .
Al 0’_5",:!,%027‘}{'5" DHHS Date: 03/2822013
Alken SC 26802-2748 P norit 1 Workor Name: i o s
s [Ty &.\.Q t"l‘ J (] <, 3 Al 3
U:{za 3 ——% VERTA JOHNSON St S i
Telephone: 803 64g-7505 -7:' ’A"‘\f: =
HH #: wisem0se P 3:;"';_'
i ) nedeigit
0301 cooxes Singla-Plece
|l|_|l"||qhl-ll[ll"n]l"llll"ml l*l'lll""l'l“"l“l"]'l
TERRY L. PROTHMAN
PO BOX 60
GLOVERVILLE SC 29828
Benefits will change for Sorme individuals on the dates listed or remain the same for others fisted below. Youwill
cohtinue fo recalve benefits hased on the Information listed in the "Change in Jenafits” colump, The descriptions
of "Changs In Benefts" re listad on the back of this notioe. o L
. Namae. T ~Beneflelayy 08 T CRENGS TR Benetits o
TERRY L. PROTHMAN 9781245355 ELIGIBILITY PENDING 05/01/20123
The Tollowing Reason(s)/Palicy Manua) Fieference(s) applies only o those mernbers experlencing a change in benefts.
Your Incans is mora than paticy allows, ana.o,0a
You may bo aligible In wreather ouvetage group, fol.ened
I there are othar memuers not fsted on this notice, pleass call your worker.
Fair Hearing ’

If yout feel that this Ia ta

n In etror, you may ask for a fair hearing befors the South Caroling Department

ef Health and Human Sefvices.

" To ask for a fair hearing,
date of this letter to your

* You can hire an atioryey to help you or

send a request In writing,

elong with a copy of this letter, within 50 days of the
worker,

you can have someona corhe to tha haaring and speak for you.

* If you request a heaing before the effective date, your benefits will cantinue urtl & final davision is

made by the hearing officer. Howaver, 2
fequired to pay back any benefits you recalved while your case was

You must tell yaur case

BLUIOS? (Fierviged Recamber 2010)

ran M

if the heating officer does not rule In your favor, you will be

being reviewad.
rker within 10 days if your address changes,

YOU WILL KECEIVE A REVIEW FOBM IN
THE MAIL EVERY {2 MONTHS
(SOMETIME 5 SOUNER). WHEN You
RECEIVE THE REVIEW FORM, YoU
MUST COMPLETE AND RETURBN IT OR
YOUR MEDIZAID WILL 8TOP. T

' (OVER =m}
0571772013 4:49PM (GMT-0L:00)10

oMT QYT TITH ¥V 85THvVHD
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ny E. Keck, Director
Nikki R. Haley, Governor

Souﬂ1Cam||na of )
) Health & Human SerVIces

May 29, 2013

The Honorable Lindsey O. Graham
United States Senate

530 Johnnie Dodds Boulevard, Suite 202
Columbia, South Carolina 29464

Dear Senator Graham:

Thank you for referring Mr. Terry Prothman to our Agency with his concerns regarding his
unpaid Medicaid claims.

We have researched our Medicaid Management Information System (MMIS) and were not
able find where his Medicaid providers billed the Medicaid program for services in March
2012. A Medicaid provider has one year to resolve a medical claim; the one-year expired
March 2013.

If Mr. Prothman has additional questions, please contact our Member Relations Leader, Ms.
Carolyn Roach, and she will be happy to assist him. Ms. Roach can be reached at
(803) 898-3967.

We appreciate your continued interest and support of the South Carolina Healthy Connections
Medicaid program. If | may be of further assistance, please let me know.

Smcerely,

hn pra, Jr.
eputy Director
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Office of Information Management
P.O. Box 8206 * Columbia, South Carolina 29202-8206
(803) 898-2502 - Automated Fax (803) 255-8235



