
From: Becker, Derrec <DBecker@emd.sc.gov>
To: Godfrey, RobRobGodfrey@gov.sc.gov

Adams, ChaneyChaneyAdams@gov.sc.gov
Date: 12/14/2015 11:00:22 AM

Subject: DRAFT-- DRC closing in St. Matthews

Good Morning,
Here’s a draft news release announcing the closure of the DRC in Saint Matthews. Once you approve, we will issue 
this from the Joint Information Center today…
If you need anything, let me know! -Derrec
 
 

Help Remains Available After Disaster Recovery Center Closes in St. Matthews
                                                                                                                
COLUMBIA, S.C. - One disaster recovery center will close Wednesday, Dec. 16 at 6 p.m.:
 

·         John Ford Community Center at 304 Agnes St. in St. Matthews
 

Applicants in St. Matthews may still visit other recovery centers to ask disaster assistance questions. They can 
locate their closest center by visiting asd.fema.gov/inter/locator/home.htm.
 
Representatives from the South Carolina Emergency Management Division, Federal Emergency Management 
Agency, U.S. Small Business Administration and other agencies are at centers to answer questions about 
disaster assistance and low-interest loans.
 
Many services available at disaster recovery centers are also available by calling the FEMA helpline. 
Applicants can get help by calling 800-621-3362 or TTY 800-462-7585; those who use 711/VRS can call 
800-621-3362. Lines are open 7 a.m. to 10 p.m. seven days a week until further notice.
 
Survivors can use the helpline to:
 

·         Register for federal assistance. Households should register only once.

·         Ask questions about FEMA decision letters.

·         Learn how to appeal FEMA decision letters. All applicants may appeal.

·         Inquire about the status of a registration.

·         Provide change of address, telephone and bank account numbers and insurance information to avoid 
disaster assistance processing delays.

·         Receive information about FEMA home inspections.

·         Get questions answered about federal disaster assistance and the application process.

Applicants should have their nine-digit FEMA registration number and zip code if they want to discuss their 
application.
 
 
For the latest information on South Carolina flood recovery operations, visit scemd.org and fema.
gov/disaster/4241.
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Derrec Becker
Public Information Coordinator
South Carolina Emergency Management Division
Mobile: 803.530.2193 | Office: 803.737.8500
Online: scemd.org  |  Social: @SCEMD
Skype: SCEmergency

 
"South Carolina's emergency management program minimizes loss of life and property damage from all-hazard 
incidents."
 
 
 
All e-mail correspondence to and from this address may be subject to public disclosure under the South Carolina Freedom of 
Information Act (FOIA). This correspondence is intended exclusively for the individual or entity to which it is addressed and 
may contain information that is proprietary, privileged, confidential or otherwise legally exempt from disclosure.
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