2/21/2003 9:23:03 AM
RE: Average Wait Time Report as of 2/19/03

Marcia,

To let you know, | also track the number of transactions processed by Headquarters on a separate sheet that | do not
distribute. If you would like to see this information please let me know. If you don't think this information would be helpful
in keeping a running total of - | can eliminate this process. The daily totals are included on the daily reports which are
saved in the Field Administration folder on the network.

Greg
----- Original Message-----
From: Adams, Marcia S.
Sent: Thursday, February 20, 2003 4:24 PM
To: Hamilton, Beverly G; Uswa, Wanda P.
Cc: Poston, Gregory B.; Earley, Jr., James E.

Subject: RE: Average Wait Time Report as of 2/19/03

Wanda and Beverly,
Since these are field office wait time reports, do you have anyone who can update these reports daily?

From: Earley, Jr., James E.
Sent: Thursday, February 20, 2003 9:22 AM
To: Adams, Marcia S.

Cc: Hamilton, Beverly G; Uswa, Wanda P.; Poston, Gregory B.
Subject: RE: Average Wait Time Report as of 2/19/03
Marcia,

Greg Poston is assuming more responsibility and performing more of the Configuration Managment tasks that
CACI has been doing for us. That is leaving less time for the creation of these reports. |s there anyone else who
can assume this responsibility?

From: Poston, Gregory B.

Sent: Thursday, February 20, 2003 9:05 AM

To: Adams, Marcia S.; Burgis, David; Dolder, Rolf P.; Earley, Jr., James E.; Hamilton, Beverly G; jmilstead@caci.com; Uswa,
Wanda P.

Subject: Average Wait Time Report as of 2/19/03

If you would no longer like to receive this report, please reply back to this message and | will delete you from
my distribution list.

Also, if there are any additional people that should receive this report on a daily basis, please send me their
names and | will add them to the distribution list.

Thanks,
Greg
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