
From: Watson, Dale <dwatson@aging.sc.gov>
To: 'Katharine Reynolds' <Katharine.Reynolds@scdhhs.gov>

Teeshla Curtis <CURTIST@scdhhs.gov>
CC: Kester, Tony <kester@aging.sc.gov>

Date: 10/28/2014 4:12:01 PM 
Subject: RE: LG Quote

Kate,
We have received approval for the new toll free number. The number is 844-4PRIMEC (ARE) 844-477-4632. If the 
beneficiary dials the extra numbers it will be ok.

A. Dale Watson
State Long Term Care Ombudsman
South Carolina Lieutenant Governor's Office on Aging
Office of the State Long Term Care Ombudsman
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9898 Fax 803-734-9988
dwatson@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the 
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so 
that we may correct our internal records. Please then delete the original message.

From: Katharine Reynolds [mailto:Katharine.Reynolds@scdhhs.gov]
Sent: Monday, October 27, 2014 9:42 AM
To: Watson, Dale; Teeshla Curtis
Cc: Kester, Tony
Subject: RE: LG Quote
Importance: High

Hi, Dale-

We really need an update about the phone number. The health plans need to have it for their marketing materials 
and member handbooks.

Thanks!

Katharine Reynolds
Senior Consultant
Katharine.Reynolds@scdhhs.gov
803.898.0563
cell: 803.409.8740
1801 Main St
Columbia, SC - 29201
www.scdhhs.gov
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Healthy Connections and the Healthy Connections logo are trademarks of South Carolina Department of Health and Human Services and may be 
used only with permission from the Agency.

From: Katharine Reynolds
Sent: Tuesday, October 21, 2014 3:29 PM
To: 'Watson, Dale'; Teeshla Curtis
Subject: RE: LG Quote

Hi, Dale-

Any update on the Prime Advocate phone number?

Katharine Reynolds
Senior Consultant
Katharine.Reynolds@scdhhs.gov
803.898.0563
cell: 803.409.8740
1801 Main St
Columbia, SC - 29201
www.scdhhs.gov

Healthy Connections and the Healthy Connections logo are trademarks of South Carolina Department of Health and Human Services and may be 
used only with permission from the Agency.

From: Watson, Dale [mailto:dwatson@aging.sc.gov]
Sent: Monday, October 13, 2014 1:09 PM
To: Katharine Reynolds; Teeshla Curtis
Subject: LG Quote

Quote from Lt. Governor McGill as requested:

“This new partnership between DHHS and State Long Term Care Ombudsmen, who advocate for seniors and are 
housed in the Lieutenant Governor's Office on Aging, is a natural fit,” said Lieutenant Governor Yancey McGill.

“Oftentimes, decisions involving Medicare and Medicaid can be overwhelming for seniors, but this arrangement will 
provide a great opportunity for us to help seniors navigate both systems.”

Let me know...

A. Dale Watson
State Long Term Care Ombudsman
South Carolina Lieutenant Governor's Office on Aging
Office of the State Long Term Care Ombudsman
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9898 Fax 803-734-9988
dwatson@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from 
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the
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intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so 
that we may correct our internal records. Please then delete the original message.

Confidentiality Note

This message is intended for the use of the person or entity to which it is addressed and may contain
information, including health information, that is privileged, confidential, and the disclosure of which is
governed by applicable law. If the reader of this message is not the intended recipient, or the employee or agent 
responsible to deliver it to the intended recipient, you are hereby notified that any dissemination, distribution or 
copying of this information is STRICTLY PROHIBITED.

If you have received this in error, please notify us immediately and destroy the related message.


