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Mr. John Supra, Deputy Director and CIO Dspartment of Health & Human Services
Department of Health and Human Services OFFICE OF THE DIRECTOR
P.O. Box 8206

Columbia, SC 29202

RE: Cost savings for pediatric emergency/urgent care

Dear Ms. Giese,

I am a pediatrician in Augusta, Georgia. I have a private practice, but I have also worked in children’s ER
and after hours/urgent care settings. Given our proximity to the state line, and the relative lack of services
for children in the North Augusta/Aiken area, I am aware of the large number of South Carolina children
who seek care in Augusta emergency rooms after normal pediatric office hours.

In mid-2013 our practice will be opening a “Kids Prompt Care” in Augusta, Georgia — 2 blocks from the
Medical College of Georgia children’s ER and 2 blocks from the University Hospital children’s ER.  We
will be well positioned to take on the ‘overload’ from both children’s emergency rooms.

More importantly, we are geared to provide acute minor care to children afterhours...specifically, the level
of care most children need after office hours, and a level of care far less costly than what is being provided
in the children’s emergency rooms.

I'would like to pursue a contractual case rate between “Kids Prompt Care” and South Carolina
Medicaid (plus the management organizations utilized by South Carolina). Having our children’s
prompt care facility in your network will greatly reduce the cost of care for your covered children.
Furthermore, we will be able to provide truly ‘prompt’ care — avoiding the hours of delay that presently
oceur in our over crowded emergency rooms.

Finding the correct person in your organization who would receive and explore this request has been very
difficult. Our local provider representative has not responded to our queries. If your office is not the
appropriate agent, please forward this message and/or respond with a contact for the proper contact,

Ilook forward to working with your organization and I am confident this will lead to more appropriate and
efficient use of South Carolina healthcare dollars.

Please call me for questions.

Respcctfaﬁlly,

Alan Getts, MD
drgetts@mac.com
Owner
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Ms. Melanie Giese, Deputy Director, Medical and Managed Care Services
Department of Health and Human Services

P.O. Box 8206

Columbia, SC 29202

RE: Cost savings for pediatric emergency/urgent care

Dear Ms. Giese,

I am a pediatrician in Augusta, Georgia. I have a private practice, but T have also worked in children’s ER
and after hours/urgent care settings. Given our proximity to the state line, and the relative lack of services
for children in the North Augusta/Aiken area, I am aware of the large number of South Carolina children
who seek care in Augusta emergency rooms after normal pediatric office hours.

In mid-2013 our practice will be opening a “Kids Prompt Care” in Augusta, Georgia — 2 blocks from the
Medical College of Georgia children’s ER and 2 blocks from the University Hospital children’s ER. We
will be well positioned to take on the ‘overload’ from both children’s emergency rooms.

More importantly, we are geared to provide acute minor care to children afterhours....specifically, the level
of care most children need after office hours, and a level of care far less costly than what is being provided
in the children’s emergency rooms.

I would like to pursue a contractual case rate between “Kids Prompt Care” and South Carolina
Medicaid (plus the management organizations utilized by South Carolina). Having our children’s
prompt care facility in your network will greatly reduce the cost of care for your covered children.
Furthermore, we will be able to provide truly ‘prompt’ care — avoiding the hours of delay that presently
occur in our over crowded emergency rooms.

Finding the correct person in your organization who would receive and explore this request has been very
difficult. Our local provider representative has not responded to our queries. If your office is not the
appropriate agent, please forward this message and/or respond with a contact for the proper contact.

I look forward to working with your organization and I am confident this will lead to more appropriate and
efficient use of South Carolina healthcare dollars.

Please call me for questions.

D
RE ﬁiﬁh

Respectfully, ices
n Genw
&Huma

< W YA
“Alan Getts, MD L

drgetts@mac.com 1 ant
Medica
Owner anag y Care Sat.



Alan Getts, MD

Covenant Pediatrics

4106 Columbia Road, Ste 103
Martinez, GA 30907

REcEIVED
v A 2013

Department of Health & Human Sevices
OFFICE OF THE DIRECTOR

A% FRPEZILE PR 2oL

g .zaz.ix. o LT ey

L WRLISTS S R

EEn Y

m

..)..cSn 9y

LT
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Ms. Melanie Giese, Deputy. Director
Medical and Managed Care Services
Department of Health and Human Services

P.O. Box 8206

Columbia, SC 29202
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January 15,2013

Mr. John Supra, Deputy Director and CIO
Department of Health and Human Services
P.O. Box 8206

Columbia, SC 29202

RECEIVE]D
IANRR2013

Department of Health & Human Services
OFFICE OF THE DIRECTOR

RE: Cost savings for pediatric emergency/urgent care

Dear Ms. Giese,

T'am a pediatrician in Augusta, Georgia. I have a private practice, but I have also worked in children’s ER
and after hours/urgent care settings. Given our proximity to the state line, and the relative lack of services
for children in the North Augusta/Aiken area, I am aware of the large number of South Carolina children
who seek care in Augusta emergency rooms after normal pediatric office hours.

In mid-2013 our practice will be opening a “Kids Pro

mpt Care” in Augusta, Georgia — 2 blocks from the

Medical College of Georgia children’s ER and 2 blocks from the University Hospital children’s ER. We

will be well positioned to take on the ‘overload’ from

both children’s emergency rooms.

More importantly, we are geared to provide acute minor care to children afterhours. .. specifically, the level

of care most children need after office hours, and a le
in the children’s emergency rooms.

vel of care far less costly than what is being provided

I'would like to pursue a contractual case rate between “Kids Prompt Care” and South Carolina

Medicaid (plus the mapagement organizations util
prompt care facility in your network will greatly redu

ized by South Carolina). Having our children’s
ce the cost of care for your covered children.

Furthermore, we will be able to provide truly ‘prompt’ care — avoiding the hours of delay that presently

occur in our over crowded emergency rooms.

Finding the correct person in your organization who would receive and explore this request has been very

difficuit. Our local provider representative has not re.

sponded to our queries. If your office is not the

appropriate agent, please forward this message and/or respond with a contact for the proper contact.

T'look forward to working with your organization and Tam confident this will lead to more appropriate and

efficient use of South Carolina healthcare dollars.
Please call me for questions.

Respectfuylly,

Alan Getts, MD
drgetis@mac.com
Owner
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January 15,2013

Ms. Melanje Giese, Deputy Director, Medical and Managed Care Services
Department of Health and Human Services

P.0. Box 8206

Columbia, 3C 29202

RE: Cost savings for pediatric emergency/urgent care

Dear Ms. Giese,

I am a pediatrician in Augusta, Georgia. 1have a private practice, but I have also worked in children’s ER
and after hours/urgent care settings. Given our proximity to the state line, and the relative lack of services
for children in the North Augusta/Aiken area, I am aware of the large number of South Carolina children
who seek care in Augusta emergency rooms after normal pediatric office hours.

In mid-2013 our practice will be opening a “Kids Prompt Care” in Augusta, Georgia — 2 blocks from the
Medical College of Georgia children’s ER and 2 blocks from the University Hospital children’s ER. We
will be well positioned to take on the ‘overload’ from both children’s emergency rooms.

More importantly, we are geared to provide acute minor care to children afterhours. .. specifically, the level
of care most children need after office hours, and a level of care far less costly than what is being provided
in the children’s emergency rooms.

I would like to pursue a contractual case rate between “Kids Prompt Care” and South Carolina
Medicaid (plus the management organizations utilized by South Carolina)., Having our children’s
prompt care facility in your network will greatly reduce the cost of care for your covered children.
Furthermore, we will be able to provide truly ‘prompt’ care — avoiding the hours of delay that presently
occur in our over crowded emergency rooms.

Finding the correct person in your organization who would receive and explore this request has been very
difficult. Our local provider representative has not responded to our queries. If your office is not the

appropriate agent, please forward this message and/or respond with a contact for the propsr contact.

Took forward to working with your organization and I am confident this will lead to more appropriate and
efficient use of South Carolina healthcare dollars.

Please call me for questions.
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Alan Getts, MD

Covenant Pediatrics

4106 Columbia Road, Ste 103
Martinez, GA 30907
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Mr. John Supra, Deputy Director and CIO
Department of Health and Human Services
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Ms. Melanie Giese, Deputy. Director
Medical and Managed Care Services
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RE: Cost savings for pediatric en i |
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Dear Ms. Giese, 1\
i
i
I am a pediatrician in Augusta, Ge ld in children’s ER

and after hours/urgent care Settingt. —..ve vw pruanuily W e Siate ling, and the relative lack of services
for children in the North Augusta/Aiken area, I am aware of the large number of South Carolina children
who seek care in Augusta emergency rooms after normal pediatric office hours.

In mid-2013 our practice will be opening a “Kids Prompt Care” in Augusta, Georgia — 2 blocks from the
Medical College of Georgia children’s ER and 2 blocks from the University Hospital children’s ER. We
will be well positioned to take on the ‘overload’ from both children’s emergency rooms.

More importantly, we are geared to provide acute minor care to children afterhours...specifically, the level

of care most children need after office hours, and a level of care far less costly than what is being provided
in the children’s emergency rooms.

1 would like to pursue a contractual case rate between “Kids Prompt Care” and South Carolina
Medicaid (plus the management organizations utilized by South Carolina). Having our children’s
prompt care facility in your network will greatly reduce the cost of care for your covered children.

Furthermore, we will be able to provide truly ‘prampt’ care — avoiding the hours of delay that presently
occur in our over crowded emergency rooms.

Finding the correct person in your organization who would receive and explore this request has been very
difficult. Our local provider representative has not responded to our queries. If your office is not the
appropriate agent, please forward this message and/or respond with a contact for the proper contact.

11look forward to working with your organization and I am confident this will lead to more appropriate and
efficient use of South Carolina healthcare dollars.

Please call me for questions.

drgetts@mac.com
Owner
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) Health & Human Semces Nikki R. Haley, Governor

February 5, 2013

Alan Getts, MD
Covenant Pediatrics
4106 Columbia Road
Suite 103

Martinez, Georgia 30907

Dear Dr. Getts:

Thank you for the letter regarding negotiating a contractual case rate between Kids Prompt Care and
the South Carolina Medicaid pregram, including our Managed Care Organizations (MCOs). We are
happy to be of assistance.

The South Carolina Department of Health and Human Services (SCDHHS) currently covers the type
of facility that you described which is based on a published fee schedule. Provider manuals and fee
schedules are posted at www.scdhhs.gov. Your facility is located within the South Carolina Medicaid
Service area, therefore a provider enrollment application is needed to enroll your facility. Please
refer to http://provider.scdhhs.gov.

To pursue contracted rates with the MCOs that represent SCDHHS, you will need to contact and
negotiate with each organization directly. | have provided the contact information for your
convenience below;

Absolute Total Care Inc. Blue Choice Health Plan of SC

Paul Accardi, President Scott Graves, Senior Director of Medicaid
Operations Scott. Graves@BlueChoiceSC.com
paccardi@centene.com

First Choice by Select Health United HealthCare Community Plan

Cindy Helling, Dan Gallagher, President

Vice president and Chief Operating Officer Dan.Gallagher@uhc.com

cindy.helling@selecthealthofsc.com

Thank you for bringing your concern to our attention. If you have any additional questions, please
contact the Provider Service Center at 1-888-289-0709.

Sincerely,

7 Al
Melanie “BZ” Giese, RN
Deputy Director

MGfajr

ce: Mr. John Supra, SCDHHS
Ms. Ruth Johnson, SCDHHS

Office of Medical Services
P. O. Box 8206 Columbia South Carolina 29202-8206
(803) 898-0178 Fax {803) 255-8235



