8/29/2002 11:16:45 AM
FW: Dutch Plaza

| thought that this may only be for the Inventory Unit. Beth confirmed it. For your information; | will let Beverly know.

Original Message-----

From: Grant, Beth B.
Sent: Thursday, August 29, 2002 10:08 AM

To:

Adams, Marcia S.

Subject: RE: Dutch Plaza

Marcia,

There is something that Beverly is missing. Inventory maintenance was designed for the Inventory unit to set the order
points for offices and to maintain vendor orders that the FOs will not be dealing with.

Beth

----- Original Message-----

From: Adams, Marcia S.

Sent: Wednesday, August 28, 2002 4:21 PM
To: Grant, Beth B.

Subject: FW: Dutch Plaza

I know, you are sick of me. However, please help me answer this. Do field office employees need access to this menu
item? If so and Cynthia is a super user, why have we not had complaints from other offices?

----- Original Message-----

From: Hamilton,Beverly G
Sent: Tuesday, August 27, 2002 4:45 PM
To: Earley, Jr., James E.

Cc: Adams, Marcia S.; Burgis, David
Subject: FW: Dutch Plaza

Is there something | am missing here? What is the big deal about letting the assistant manager/lead user have access
to inventory maintenance(item 600)? Would it be possible - when | return to Columbia - to meet with you, Marcia and
Philip to review the different access levels, what each level includes, and the risks/benefits of enabling employees to
access needed screens? | do not understand the difference levels of inventory control, but....this is a nuisance to be
dealing with right now. Beverly

----- Original Message-----

From: Cockerell, Philip C.

Sent: Tuesday, August 27, 2002 11:14 AM
To: Hamilton,Beverly G

Subject: RE: Dutch Plaza

Beverly,

I've checked the role for Brown_CynthiaO and she is in the system as a front counter super user. She has access to a
wide number of inventory functions, but not to inventory maintenance. She can receive inventory, transfer inventory,
print bills of lading, but she should not have access to inventory maintenance (item 600).

Philip

From: Hamilton,Beverly G

Sent: Tuesday, August 27, 2002 9:00 AM
To: Cockrell, Philip C.

Cc: Judy, Kathy B.

Subject: FW: Dutch Plaza

Please check this again and make sure that Cynthia Brown also has access to the inventory screens. Thank you.
Beverly

----- Original Message-----

From: Judy, Kathy B.

Sent: Monday, August 26, 2002 5:26 PM
To: Hamilton,Beverly G

Subject: RE: Dutch Plaza
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Cynthia stated that she does not have inventory capability.
She does have access to "Edit Title" and Rebuild Purge Title"

----- Original Message-----

From: Hamilton,Beverly G

Sent: Monday, August 26, 2002 3:26 PM
To: Judy, Kathy B.

Subject: FW: Dutch Plaza

Ask her to test this and see if she can get into the screens, etc. that she needs. THanks. BEverly

----- Original Message-----

From: Cockerell, Philip C.

Sent: Monday, August 26, 2002 3:19 PM
To: Hamilton,Beverly G

Subject: RE: Dutch Plaza

Ms Brown is listed as a super user so she should be able to handle all lead user responsibilities.

Philip

From: Hamilton,Beverly G

Sent: Monday, August 26, 2002 3:10 PM
To: Cockrell, Philip C.

Cc: Judy, Kathy B.

Subject: FW: Dutch Plaza

Philip, Could you please make sure that Cynthia Brown is given access to the needed screens, etc.?
Thanks. Beverly

----- Original Message-----

From: Judy, Kathy B.

Sent: Friday, August 23, 2002 12:01 PM
To: Hamilton,Beverly G

Subject: Dutch Plaza

Courtney Bucknam was the lead user at Dutch Plaza and transfered to Batesburg. Request that Cynthia
Brown have capabilities to perform inventory tasks.

Kathy Judy
DMV - District One Manager



