
From: Chrystal R. Laughlin <LaughlCR@sctax.org>
To: Veldran, KatherineKatherineVeldran@gov.sc.gov
CC: Sarah KhouriKhouriS@sctax.org 

Milton KimpsonKimpsoM@sctax.org 
Bill BlumeBill.Blume@sctax.org

Date: 10/22/2013 3:08:33 PM 
Subject: Follow Up Questions, Processes

Attachments: Follow Up Questions, Processes.docx

Attached are DOR's answers to the follow up questions CSID had requested and the escalations process at DOR when 
a taxpayer calls and needs assistance. We are still finalizing the CSID to DOR to CSID process, but we will send that as 
soon as possible.

Thanks,
Chrystal
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