Office of the Governor
1205 Pendleton Street
Columbia, South Carolina 29201

The Honorable Nikki R. Haley,

i want to congratulate you on your tireless efforts in bringing new businesses into the
State of South Carolina. | had read about the various tire manufacturing plants that have
relocated in the State as well as the Volvo and Mercedes auto industries and having BMW
expand its facilities.

What impressed me the most, however, was the growth of Boeing in Charleston. |
could not believe how many facilities were and are being built as | drove by from the
Charleston Intemational Airport to see my parents in Pawleys Island for Christmas. Boeing
always impressed me as a young man because my grandfather who worked on the F-15 for
General Electric / BAE was my inspiration.

| know that technology plays a significant role in all the businesses that you are
encouraging to build or relocate in the State of South Carolina. | also know that during a
recent newsbroadcast, you mentioned that “the State of South Carolina has thousands of
technology jobs that need to be filled".

| am currently working on a technology team at the David Glass Technology Center at
Walmart Home Office if Bentonville, Arkansas. | would like to return to South Carolina
someday to work but | am not familiar with the technology positions available and open in
businesses or government.

From my attached resume, you can see that | have a strong interest in technology and
would appreciate if someone on your staff would review my resume and email me some
suggestions on which businesses or government jobs in the State of South Carolina are
currently hiring or will be hiring for positions related to cyber security. My resume is aiso on
Linkedin.

It sounds like it is “A Great Day (Year) in South Carolina” and | will be anxious to hear
from your office about potential technology jobs.

Christopher M. Fedor

1502 Stagecoach Road

Apt. 16

Bentonville, Arkansas 72712

843-359-1239
cfedor23@amail.com

March 8, 2016



Christopher Fedor

1502 SW Stagecoach Road
Apt. 16

Bentonville, Arkansas 72712
843-359-1398
cfedor23@amail.com

Education

Horry-Georgetown Technical College
Associate Degree, Network Administrator (WiP}), 2014 — 2015
¢ Linux+, Network+, A+, and Entry Cisco Networking

University of South Carolina
Bachelor of Arts, Information Management and Systems, 2005 - 2010
¢ Studied: Visual Basic Scripting, Oracle Database, Basic Computer Fundamentals,
Web Design, IT/Business courses, Healthcare IT courses.

American Public University System
Graduate Cetrtificate, Information Systems Security, 2011 — 2012
o |nformation Security and CISSP training course

New Horizon Computer Training Center
Certificates, Information Technology, 2010
« Training: Comp TIA A+ Certificate, Comp TIA Security+ Certificate

Knowledge and Skills

Active Directory
Computer Hardware
Computer Security
Windows XP
Windows 7 and 8
Outiook

Microsoft Office
Printers

Help Desk Support
Remote Troubleshooting
CISCO VPN

Linux

Vmware Workstation
Customer Service
WebEx

Software Installation
Walmart Software



Experiences

iISD~-Techll
Bentonville, Arkansas
August 2014 — Present

Troubleshooting Windows XP and Seven issues

Basic to Intermediate Outlook troubleshooting

Create and reslove tickets through Remedy 7

Basic account security through Active Directory

Connecting to other computer through NetOp or Remote Desktop Connection
Install / Uninstall Printer drivers and Shared Printers

Install / Uninstall Various Computer Drivers

Inventory Specialist
Georgetown, South Carolina
March 2011 — August 2014

Tracking and labeling inventory within a local store environment

Self-Employed Computer Specialist
Myrtle Beach, South Carolina
March 2011 - July 2014

Analyze computer systems and software applications on-site

Develop and implement an action plan to resolve the current and future needs of a
client.

Develop, design and implement an automated payroll document for the current and
future needs of a client

Conduct long distance technical work for current clients.

Help Desk Technician
Mary Black Memorial Hospital in Spartanburg, South Carolina
April 2009 — November 2009

Supported 400 end users with computer, network systems and peripheral devices
Enforced the Group Policy Management through Active Directory in a DHCP server
Made positive client focused communication and successful client-oriented outcomes

Worked individually and with a team on computer hardware and software problems on-
site and remotely

Help Desk Technician
South Carolina State School for the Deaf and Blind in Spartanburg, South Carolina
May 2008 — December 2008

Worked with Microsoft Operation System (Windows XP and Vista)

Worked with Microsoft Office Suite (specifically Word and Excel)

Supported approximately 300 on-site and remote end users with computer, network
systems and peripheral devices

Installed, reimaged, and monitored approximately 200 new computer and related
hardware and software on-site and remote locations



Recognition and Awards

Developed an online self-help computer program to help vendors with initial problems and
implemented by technology department

Associate of the Month for Walmart ISD Team (October 2015)

Organizations

Grand Strand Toastmasters (Web master), South Carolina

Grand Strand Technology Council (Member), South Carolina

Walmart Technically Speaking (Sargent At Arms), Bentonville, Arkansas
Northwest Arkansas Technology Council (Member)

Bentonville — Bella Vista Chamber of Commerce (Member), Arkansas



