10/12/2001 3:21:37 PM
FW: Customer Letter - Title Error

Marcia: Bonnie is not here today. Fortunately, Melissa opened her computer and sent it to me. Send out the letters.

From: Gaulden, Sidney L.

Sent: Friday, October 12, 2001 3:19 PM
To: McWhorter, Laurence S.

Subject: RE: Customer Letter - Title Error

No sir I don't .....

----- Original Message-----

From: McWhorter, Laurence S.

Sent: Friday, October 12, 2001 3:18 PM
To: Gaulden, Sidney L.

Subject: FW: Customer Letter - Title Error
Importance: High

Do you see any problem with this?

From: Brooks, Bonnie S.

Sent: Friday, October 12, 2001 3:17 PM
To: McWhorter, Laurence S.

Subject: FW: Customer Letter - Title Error
Importance: High

Marcia, e-mailed this to Bonnie with the intention of getting approval today to send out. I will fax to
BBR, but do you want to give the go-ahead?

----- Original Message-----

From: Adams, Marcia S.

Sent: Friday, October 12, 2001 10:42 AM
To: Rose, Boykin; Brooks, Bonnie S.
Cc: Burgis, David; Gaulden, Sidney L.
Subject: Customer Letter - Title Error

Attached is a sample letter that we will mail to the customers who received incorrect titles due to the CACl error. We
have created a database and are ready to send the letters upon your approval. We would like to send the letters
today, as we have already had a few calls from the customers who have received these titles. Thanks for your
attention.
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