From: Remsey, James <James.Remsey@admin.sc.gov>
To: Haltiwanger, Katherine <KatherineHaltiwanger@gov.sc.gov>
Anderson, Gary <Gary.Anderson@admin.sc.gov>
CC: Adams, Chaney <ChaneyAdams@gov.sc.gov>
Patel, Swati <SwatiPatel@gov.sc.gov>
Date:  2/18/2016 12:30:33 PM
Subject:  RE: Computer Stolen

No. AirWatch was not installed on the computer.

AirWatch would not have provided location information of the device. That feature is not available on windows
workstations.

Regards,
Jim

James A. Remsey
Director, Agency Computing Support Services, Division of Technology Operations
Division of Technology

The South Carolina

Department of Administration

1200 Senate St. Columbia, SC 29201
4430 Broad River Rd, Columbia, SC 29210
(803) 734-4511 | (803) 239-8092 mobile

Need Support?
(803) 896-0001 | (800) 922-1367 toll free | servicedesk@admin.sc.gov

From: Haltiwanger, Katherine

Sent: Thursday, February 18, 2016 12:29 PM
To: Remsey, James; Anderson, Gary

Cc: Adams, Chaney; Patel, Swati

Subject: RE: Computer Stolen

Was Airwatch on the computer?

From: Remsey, James

Sent: Thursday, February 18, 2016 12:28 PM
To: Anderson, Gary; Haltiwanger, Katherine
Cc: Adams, Chaney

Subject: RE: Computer Stolen

Katherine,

| have spoken with Cheney earlier this morning and provided her the serial number, model and Asset # for the police
report.

| have verified here hard drive was encrypted. The workshop is working on pulling a replacement from OEPP
inventory

Regards,

Jim
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James A. Remsey
Director, Agency Computing Support Services, Division of Technology Operations
Division of Technology

The South Carolina

Department of Administration

1200 Senate St. Columbia, SC 29201
4430 Broad River Rd, Columbia, SC 29210
(803) 734-4511 | (803) 239-8092 mobile

Need Support?
(803) 896-0001 | (800) 922-1367 toll free | servicedesk@admin.sc.gov

From: Anderson, Gary

Sent: Thursday, February 18, 2016 10:12 AM
To: Haltiwanger, Katherine; Remsey, James
Cc: Adams, Chaney

Subject: RE: Computer Stolen

Katherine,

| have talked with Jim Remsey.

He said the laptop was encrypted.

He can check to see if air watch was installed and we may be able to have an idea where it is located to assist in it’s
recovery if it is turned on somewhere.

If air watch is loaded they can shut the computer down.

| told Jim if necessary he could use one of our computers for Chaney while we order her a new one.
Thank you,

Gary M. Anderson
Director, Office of Executive Policy and Programs

The South Carolina

Department of Administration
1205 Pendleton Street, Suite 471, Columbia, SC 29201
(803) 734-0560 | (803) 734-0548 fax

Note: Act 121 of 2014 (SC Restructuring Act of 2014) abolished the Budget and Control Board. Effective July 1, 2015, the
Office of Executive Policy and Programs has been transferred to the Department of Administration. Please update your
contact information.

From: Haltiwanger, Katherine

Sent: Thursday, February 18, 2016 10:00 AM
To: Remsey, James

Cc: Adams, Chaney; Anderson, Gary
Subject: Computer Stolen

Jim,

Chaney’ s laptop was stolen last night out of her car. We need to set her up with atemporary solution asap. Let
me know if we have any computers on the shelf or if we need to purchase one.
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We will be filling Zach’ s spot very soon, so we can’t use that computer as a solution.
Let us know what we need to do.

Thanks,
Katherine

Katherine Haltiwanger

Deputy Chief of Staff-Operations
Governor Nikki R. Haley

1205 Pendleton Street

Columbia, SC 29201

direct: 803.734.5150

fax: 803.734.5167

Note: Act 121 of 2014 (SC Restructuring Act of 2014) abolished the Budget and Control Board. Effective July 1, 2015, the
Department of Administration has been established. Please update your contact information.



