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Long-term aid available for S.C. flood survivors
 
COLUMBIA, S.C. (Friday, April 1, 2016) - Hearts & Hands Disaster Recovery will be providing long-term 
disaster case management services throughout the state of South Carolina. HHDR will assist flood survivors 
in the 24 disaster declared counties with access to long term recovery resources. The disaster-impacted 
counties include: Bamberg, Berkeley, Charleston, Colleton, Dorchester, Orangeburg, Calhoun, Fairfield, 
Florence, Greenville, Kershaw, Lexington, Newberry, Richland, Spartanburg, Clarendon, Darlington, 
Georgetown, Greenwood, Horry, Lee, Marion, Sumter, and Williamsburg. This program is free to residents 
in need of flood recovery assistance. This program is made possible by federal funding provided through the 
S.C. Emergency Management Division.
 
Survivors who have long-term, unmet needs following October’s severe flooding should dial
2-1-1 from any phone in the state. Each caller will be linked with disaster case management services by 
using the phone prompt to select a language and then pressing “7”. HHDR disaster case managers are 
trained to connect survivors with long-term recovery resources and assist them with disaster recovery 
planning.
 
SC 211, a service of the United Way Association of South Carolina, is an avenue for entering the disaster 
case management system provided by HHDR. This joint disaster case management intake service was 
made possible through a grant from the South Carolina Department of Employment and Workforce.
 
 

-END-
 
 
Hearts & Hands Disaster Recovery is a 501c3 nonprofit organization that provides disaster-impacted 
communities with innovative programs to address the unmet needs of residents. For more information about 
HHDR please visit our website at heartsandhandsrecovery.org.
 
The S.C. Emergency Management Division is the primary coordinating agency for large-scale disaster 
response and recovery operations in South Carolina. Part of the Office of the Adjutant General, SCEMD’s 
primary missions are to save lives and protect property by supporting local emergency management 
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missions. More information about the state’s emergency management program can be found at scemd.org.
 
 
 
Derrec Becker
Public Information Coordinator
South Carolina Emergency Management Division
Mobile: 803.530.2193 | Office: 803.737.8500
Online: scemd.org  |  Social: @SCEMD
Skype: SCEmergency

 
"South Carolina's emergency management program minimizes loss of life and property damage from all-hazard 
incidents."
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