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ANNOUNCEMENT:
The Administration for Community Living (ACL) of CMS chose the University of Minnesota, Research and
Training Center on Community Living and Support Development Associates along with Elsevier/DirectCourse 
to create new training content that supports the “No Wrong Door” (NWD) system.

The new Person-Centered Counseling function within the No Wrong Door System serves as the formal ‘point
of entry' into LTSS for individuals and their families who need, or may at some point need, LTSS.

The online training program (along with the in-person component) is designed to help states develop the
personnel and community knowledge base and the expertise needed to meet the vision and goals of NWD. The 
attached pdf file details the PCC content which will be available January, 2016.
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