10/13/2009 6:59:39 AM
FW: cost saving ideal

From: Andrews, Barbara S

Sent: Monday, October 12, 2009 4:00 PM
To: Meares, Donna

Cc: Caldwell, Tracy G

Subject: cost saving ideal

Donna,

| feel that the DMV could save money on paper if the system could be fixed to prompt us with a (Do you want to print a
coversheet?) for replace decal. When a customer pays his/her property tax and goes to the DMV to pick up the decal the
same day and we go under replace decal, it automatically prints out a coversheet which we do not need because we are
basically renewing the decal before it goes out in mail that night. We get the prompt whenever we are renewing a plate or
decal, but not when we have to go under replace.

As we have a lot of customers that want their decal the same day as paying property tax this could save a lot of paper
statewide in a years' time.

This is just an ideal. Thanks for considering it.
Barbara

Barbara S Andrews

Pickens DMV

Fax # (864) 878-1534
Phone# (864) 898-2402
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