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Department of Henith & Human Sarvices
OFFICE OF THE DIRECTOR

Ms. Jennifer Lynch
Constituent Services
SC Dept. of Health and Human Services

PO Box 8206
Columbia, South Carolina 29202-8206

Re: Ms. Laura Lucille Wright, SS# 233-44-7696
Mr. N. David Bowles (son and POA)

Dear Ms. Lynch,

I am writing to you on behalf of a constituent who has contacted me regarding an issue
involving a lengthy wait for Medicaid application status. A copy of the correspondence is
enclosed for your convenience.

Your kind assistance would be greatly appreciated. Please respond to Martha Ruthven at the
Aiken District Office at 1930 University Parkway, Suite 1600, Aiken, South Carolina 29801.
The phone number is 803-642-6416. The fax number is 803-642-6418. The e-mail address is

Martha.Ruthven@mail.house.gov.

It is an honor to represent the people of the Second Congressional District of South Carolina,
and I value your input. If I may ever be of assistance to you, please do not hesitate to contact me.

Sincerely,
(1\) L@Aﬂl’\)
JOE WILSON
Member of Congress
JW/mr
MIDLANDS OFFICE: 2229 RAYBURN HousEe OFFICE BUILDING AIKEN OFFICE:
1700 SunsET By (US 3)7'1'3] suie 1 WASHINGTON, DC 20515-4002 1930 UNIVERSITY PARKWAY, SUITE 1600
; y AIKEN, SC 29801
WEST CoLuMBIA, SC 29169 (202) 225-2452 (803) 642-6416
(803) 939-0041 Fax: (202) 225-2455 Fax: {803) 642-6418
Fax: (803) 939-0078 www .joewilson.house.gov ’

ToLL FRee 1-888-381-1442



CONGRESSMAN JOE WILSON

Second District of South Carolina
Privacy Release

Consent for Release of Personal Records by Executive Agencies

To Whom It May Concern:

I have sought assistance from the Office of Congressman Joe Wilson on a matter that may require the
release of information maintained by your agency, and which may be prohibited from dissemination under the
Privacy Act of 1974. | hereby authorize you 1o release all relevant portions of my records or to discuss
information involved in this case with Congressman Wilson or any authorized member of his staff unfil the matter

is resolved,

Name of Agency: /M/EJ// Ca‘r/q/
Aéur&_ »ZL(C///e M'/yé‘)L ?/;g//72y,

Name (please print) Date of Birth
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Address City Zip
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Social Security Number E-mail Address
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Signature / [ et yon [ el (e Wit 5@1“ Today's Dafe

Please briefly explain your concern (use the back if necessary):

iW)CuL pnC).-A quf\-»f\ae’@ LUO@Q{C

5 Ccan

Congressman Joe Wilson (SC-02)
1930 University Parkway, Suite 1600 | Aiken, SC 29801
Phone: (803) 642-6416 | Fax: (803) 642-6418



My mother has dementia and | placed her in Pepper Hill nursing home November of
last year and applied for Medicaid but the approval is still pending and my emails
about status are being ignored. | currently have over $20,000 of nursing home bills
that need paid. Can you offer any assistance in the process of my application for

Medicaid?
Thanks
David Bowles



Date: 3/15/15

From: David Bowles
715 West Rolling wood Rd
Aiken, SC 29801
Cell 803-348-5643

Ema“ hilbnaQOOOmhallrAanith nat

Subject: Laura Lucille Wright Medicaid approval and Pepper Hill Nursing Home

My Mother Laura Lucille Wright was placed in Pepper Hill Nursing home in November of last year since
then I have applied for Medicaid. She has dementia and requires 24 hour care and | have Power of
Attorney over her care and assets. This week | heard from Shanitle Shells regarding my application
Medicaid and she had a couple of questions regarding my mother’s income and savings. At this point |
have not heard back from her on the status but was told | would hear by the end of the week. Her
number is 803-936-8123. Currently | have over $20,000.00 dollars of medical bill from Pepper Hill and
no means to pay them. My mother’s savings are gone her only income is from social security and her
home is all she has left. The approval process has taken way to long and it is close to 5 months before |
heard anything other than its pending you can contact Tina Varn from the local office. | have heard from
Tina one time via email and no response from her since December of last year. Apparently her case has

finally made an agents desk.

Pepper Hill has complicated my problems and has ignored my request. When | placed my mother in
Pepper Hill | signed all the papers but request that her social sercurity check continue to go to my
mother's checking account until Medicaid approval was complete. | was told this would be fine but
Pepper Hill proceeded with seizing control of the check and payee status. 1 was currently in the process
of getting payee status and a replacement social security card. This process was almost made
impossible by Pepper Hill and if were not for the Social Security Office in Augusta Ga | would still not
have a replacement Social Security Card. Per the admission director Cathy Walker | canceled my mother
medical coverage with Humana Corp. This was done get my mother into traditional Medicare but | lost
her prescription drug coverage in the process. According to Humana | needed the coverage for
prescription drugs and had to reapply for coverage. This created a lapse in coverage and Pepper Hill
agreed to pay the charges but this has been going on since January and the bill for my mother's
medication has not been paid. Pharamerica the company Pepper Hill uses contacted me last week
stating her medication was about to stop due to fack of payment. Pepper Hill uses of Pharamerica for
medication which is out of network for Humana and Pepper Hill will not allow me to seek in network
sources for my mother’s medication and is making no effort to find one that Humana considers in
network. At this point Medicaid approval maybe soon but still no firms answer. My biggest problem is
with Pepper Hill and the total control over my mother’s asset and medical coverage while ignored my
request. This has caused unnecessary medical expense by not working with me and Humana to avoid
these cost. At this point they have not made good on the agreement to pay the Pharamerica bill.



Please contact me at any point for more detail or information

Work 706-399-0288
Celi 803-348-5643

Sincerely

quid Bowles
N




Congress of the Tnited States
Toouse of Representatives w ( v \C@\Q\S\KU
THaghington, BE 20515-4002 QM M.C
OFFICIAL BUSINESS

PRINTED ON RECYCLED PAPER

RECEBIVED

Ms. Jennifer Lynch

AR 2 47015 Constituent Services

M ; SC Dept. of Health and Human Services
Depariment of Heallh & Human Services PO Box 8206

O_uﬂncm OF THE DIRECT OR Columbia, South Carolina 29202-8206

T TR TR [P 1| P Y s EEENE B _@mE:E..*iéz::hm:.%zﬁ%éi%m%



Log # 15/

Héélthy Connections )‘

Nikki R. Haley sovernor

Christian L. Soura HiRECTOR

P.0. Box 8206  Columbia, SC 29202
www.sedhhs.gov

April 13, 2015
Ms. Martha Ruthven
Congressman Joe Wilson’s Office
Aiken District Office
1930 University Parkway, Suite 1600
Aiken, SC 29801

Dear Ms. Ruthven:
Thank you for contacting us on behalf of the untimely processing of the Nursing Home

application for Mr. N. David Wright’s mother, Ms. Laura Lucille Wright. We sincerely
apologize for the delay in processing her application.

We appreciate your continued interest and support of the South Carolina Healthy Connections
Medicaid program. If I may be of further assistance on this or any other matter, please let me
know.

Sincerely,

Elizabeth Hutto, Deputy Director
Eligibility, Enrollment and Member Services

EH;j

South Carolina Department of Health and Human Services Better core. Better value. Better health.



