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seterus.
PO Box 2008; Grand Rapids, MI 49501-2008 Act now to receive help

with your mortgage.
866.570.52778-769·11329-0006438-007-03-000-000-000-000 L125G

PROCTOR, CAROLYN V
1500 16THAVE
CONWAY SC 29527-4702

Loannumber 26906523,servicedbySeterus,Inc.

August 2, 2014
Dear PROCTOR,CAROLYNV,

You are currently 31 days past due under the terms of your loan, b~~ it is not too late to work together to
find a solution.

We understand that you, like many other homeowners, may be suffering a temporary or long-term financial
setback. We want to help you minimize the negative impact of letting your loan continue in delinquency.
You may be eligible to refinance with a lender of your choice or modify your mortgage to make your \ ..
payments and terms more manageable - for instance, lowering your monthly payment to make it more
affordable. We must obtain your updated financial information and other required documentation for us to f
consider a solution. The Borrower Response Packageenclosed refers to important documents we need
immediately to search for a solution for you.

Take action to avoid foreclosure and its severe consequences:
• Call us immediately at 866.570.5277 to discuss options that may be

available.
• Review the enclosed Borrower Response Package for the documentation

we need to evaluate you for available options.

Seterus NMLS ID Number: 787641
(Continued)

THIS COMMUNICATION IS FROM A DEBT COLLECTOR AS WE SOMETIMES ACT AS A DEBT COLLECTOR. WE ARE ATTEMPTING TO COLLECT A DEBT
AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. HOWEVER, IF YOU ARE IN BANKRUPTCY OR RECEIVED A BANKRUPTCY
DISCHARGE OF THIS DEBT, THIS LETTER IS NOT AN ATTEMPT TO COLLECT THE DEBT, BUT NOTICE OF POSSIBLE ENFORCEMENT OF OUR LIEN
AGAINST THE COLLATERAL PROPERTY. COLORADO: FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE
WWW.COLORADOATTORNEYGENERAL.GOV/CA.seterus.lnc.maintainsalocalofficeat355UnionBoulevard.Suite250.Lakewood.cO 80228. The
office's phone number is 888.738.5576. NEW YORK CITY: 1411669, 1411665, 1411662. TENNESSEE: This collection agency is licensed by the
Collection Service Board of the Department of Commerce and Insurance. Seterus, Inc. is licensed to do business at 14523 SW Millikan Way,Beaverton, OR.
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Seterus, Inc.
14523 SW Millikan Way, Suite 200
Beaverton, OR 97005

Business Hours (Pacific Time)
Monday-Thursday 5 a.m. to 8 p.m.

Friday 5 a.m. to 6 .m.
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