
Bobby Jindal
GOVERNOR

Kathy H. Kliebert
SECRETARY

&tate of ^Louisiana
Department of Health and Hospitals

Office of the Secretary

September 15, 2015

Planned Parenthood
ATTN:Melaney Linton
4018 Magazine Street
New Orleans, LA 70115

Certified Mail, Return Receipt Requested (7012 2210 0001 6260 0080)

Re: Termination / Revocation of Louisiana Medicaid Provider Agreement
Provider Number 91338

Dear Mrs. Linton:

Based on the initial findings of Louisiana’s investigation into Planned Parenthood Gulf Coast 
(PPGC), you are hereby notified that the Department of Health and Hospitals (DHH) is hereby 
terminating / revoking the PPGC provider agreement referenced above. This action is being 
taken pursuant to La. R.S. 46:437.11 and 46:437.14. This action will take effect following final 
determination judgment, completion, withdrawal from, or termination of all administrative 
and/or legal proceedings in this matter. Such proceedings include, but are not limited to, 
informal hearings, administrative appeals, appeals for judicial review, appellate judgments, 
and/or denials of writ applications.

Specifically, it is clear that PPGC entered into a Federal False Claims Act settlement signed on 
July 25, 2013, by Melaney A. Linton, President and CEO of PPGC agreeing to pay $4,300,000 to 
the United States who “contended] that PPGC submitted false claims.” Settlement Agreement, 
Reynolds v. Planned Parenthood Gulf Coast, No. 9:09-cv-124 (E.D. TX, Lufkin Div.)(July 25, 
2013). In accordance with the Louisiana Administrative Code, Title 50, this is a violation. 
Further, under that same administrative code, PPGC had an affirmative duty to inform BHSF in 
writing of this violation. Since DHH, through BHSF, was not informed within ten (10) working 
days of when the provider knew or should have known of the violation, this constitutes a 
separate violation. Also under consideration in our departmental proceedings are provider audits 
and federal false claims cases against Planned Parenthood of America (PPFA) affiliates. 
Included among these are pending federal false claims cases against PPGC, one in which the 
presiding judge found that the information already provided “allows the court to draw the 
reasonable inference that Planned Parenthood knowingly filed false claims.” Memorandum 
Opinion and Order at 17, Carroll v. Planned Parenthood Gulf Coast, 4:12-cv-03505 (S.D. TX, 
Houston Div.) (May 14, 2014). Providers and providers-in-fact are required to ensure that all 
their agents and affiliates are in compliance with all federal and state laws as well as rules, 
policies and procedures of the Medicaid program. PPGC and its parent organization PPFA has 
failed to do so and has failed to notify DHH of violations and misconduct by affiliates and 
providers-in-fact. These are also violations of La. Admin. Code, Title 50.
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Further, in regard to the Center for Medical Progress (CMP) videos, DHH reviewed responses 
received from PPGC via letters dated July 24, 2015, and August 14, 2015, from Melaney Linton 
in response to DHH letters dated July 15, 2015, and August 4, 2015. After said review, DHH 
believes that PPGC misrepresented its actions therein and had contradictions within the body of 
the letter and with the statements and admissions made in the CMP videos, including but not 
limited to the video released on August 4, 2015 and taped in April of this year, containing 
conversations with PPGC senior management, including the PPGC director of research and 
PPCFC facility director.

According to La. R.S. 46:437.11(D)(2), the Secretary may terminate a provider agreement 
immediately and without written notice if a health care provider is the subject of a sanction or of 
a criminal, civil, or departmental proceeding. The Department determines that PPGC currently 
fits within this statute due to the investigations of PPGC by both DHH and the Louisiana Office 
of Inspector General. DHH expressly reserves the right to amend this notice and to terminate 
your provider agreement immediately and without written notice based on the further findings of 
the pending investigations by any department of Louisiana, any other State or state agency, or 
the pending investigations in the congressional committees. DHH has elected to provide PPGC 
with full due process rights as mentioned above and will not pursue immediate termination 
pursuant to this notice.

According to 46:437.14(A)(1), DHH may deny or revoke enrollment in the Medicaid program in 
cases of misrepresentation. As alleged above, DHH believes PPGC’s responses to inquiries, 
when compared to clear representations in various videos, rises to the level of misrepresentation. 
Further, according to La. R.S. 46:437.14(A)(10) and (12), DHH may move to revoke enrollment 
if a provider is found in violation of licensing or certification conditions or professional 
standards relating to the licensure or certification of health care providers or the required quality 
of goods, services, or supplies provided. Also, a provider agreement can be revoked for failure 
to meet any condition of enrollment. As a Medicaid provider, PPGC is charged with maintaining 
compliance with all state statutes, rules and regulations, including the Louisiana Administrative 
Code mentioned above. PPGC’s actions mentioned above are clear violations of applicable 
administrative code provisions and are clear violations of the statutes mentioned. Based on the 
conduct described, the above provider number is hereby being terminated / revoked.

You are entitled to an administrative review of this action and it is suspensive if you avail 
yourself of same. Initially, you should request an Informal Hearing at which you are entitled to 
both present information in writing or orally, present documents, and to further inquire as to the 
reasons for our determination. You must make your request for an Informal Hearing in writing 
and within fifteen (15) calendar days (including Saturdays and Sundays) of receipt of this notice. 
Your written request should be sent to:

Louisiana DHH, Office of Secretary
P.O. Box 3836

Baton Rouge, Louisiana 70821



You may be represented by an attorney or authorized representative at the Informal Hearing. 
Your attorney or authorized representative must file a written notice of representation identifying 
himself by name, address, and telephone number at the address given above.

Following the Informal Hearing you will receive a written Notice of the Results of the Informal 
Hearing from which you are entitled to seek an appeal before the Division of Administrative 
Law. This hearing will also be suspensive in nature. Your request for Administrative Appeal 
must be in writing and set out the reasons for which you are seeking an appeal and the basis upon 
which you disagree with the results of the Informal Hearing. All requests for an Administrative 
Appeal must be received within thirty (30) calendar days (including Saturdays and Sundays) of 
the receipt of this notice. Request for Administrative Appeal must be sent to the address given 
below.

Division of Administrative Law - HH Section
P.O. Box 4189

Baton Rouge, Louisiana 70821-4189 
Phone (225)342-0443 

Fax (225) 219-9823

You may be represented by an attorney or authorized representative at the Administrative 
Appeal. Your attorney or authorized representative must file a written notice of representation 
identifying himself by name, address, and telephone number at the address above.

You may choose to forego the Informal Hearing and instead request an Administrative Appeal of 
this action. If you choose this alternative, please follow the procedure described above for 
scheduling an Administrative Appeal.

If you do not request an Informal Hearing or an Administrative Appeal, your termination will 
become effective thirty (30) days (including Saturdays and Sundays) from the date of your 
receipt of this letter.

If you have any questions regarding this correspondence, you may contact Stephen R. Russo, 
Executive Counsel, at (225) 342-1115.

Sincerely,

Kathy Kliebert, Secretary
Louisiana Department of Health and Hospitals

Cc: Planned Parenthood Gulf Coast
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Bobby Jindal
GOVERNOR

Kathy H. Kliebert
SECRETARY

£>tate of ^Louisiana
Department of Health and Hospitals

Office of the Secretary

September 15, 2015

Planned Parenthood
ATTN:Melaney Linton
3955 Government Street, Suite 2
Baton Rouge, Louisiana 70806

Certified Mail, Return Receipt Requested (7012 2210 0001 6260 0097)

Re: Termination / Revocation of Louisiana Medicaid Provider Agreement
Provider Number 133689

Dear Mrs. Linton:

Based on the initial findings of Louisiana’s investigation into Planned Parenthood Gulf Coast 
(PPGC), you are hereby notified that the Department of Health and Hospitals (DHH) is hereby 
terminating / revoking the PPGC provider agreement referenced above. This action is being 
taken pursuant to La. R.S. 46:437.11 and 46:437.14. This action will take effect following final 
determination judgment, completion, withdrawal from, or termination of all administrative 
and/or legal proceedings in this matter. Such proceedings include, but are not limited to, 
informal hearings, administrative appeals, appeals for judicial review, appellate judgments, 
and/or denials of writ applications.

Specifically, it is clear that PPGC entered into a Federal False Claims Act settlement signed on 
July 25, 2013, by Melaney A. Linton, President and CEO of PPGC agreeing to pay $4,300,000 to 
the United States who “contended] that PPGC submitted false claims.” Settlement Agreement, 
Reynolds v. Planned Parenthood Gulf Coast, No. 9:09-cv-124 (E.D. TX, Lufkin Div.)(July 25, 
2013). In accordance with the Louisiana Administrative Code, Title 50, this is a violation. 
Further, under that same administrative code, PPGC had an affirmative duty to inform BHSF in 
writing of this violation. Since DHH, through BHSF, was not informed within ten (10) working 
days of when the provider knew or should have known of the violation, this constitutes a 
separate violation. Also under consideration in our departmental proceedings are provider audits 
and federal false claims cases against Planned Parenthood of America (PPFA) affiliates. 
Included among these are pending federal false claims cases against PPGC, one in which the 
presiding judge found that the information already provided “allows the court to draw the 
reasonable inference that Planned Parenthood knowingly filed false claims.” Memorandum 
Opinion and Order at 17, Carroll v. Planned Parenthood Gulf Coast, 4:12-cv-03505 (S.D. TX, 
Houston Div.) (May 14, 2014). Providers and providers-in-fact are required to ensure that all 
their agents and affiliates are in compliance with all federal and state laws as well as rules, 
policies and procedures of the Medicaid program. PPGC and its parent organization PPFA has 
failed to do so and has failed to notify DHH of violations and misconduct by affiliates and 
providers-in-fact. These are also violations of La. Admin. Code, Title 50.
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Further, in regard to the Center for Medical Progress (CMP) videos, DHH reviewed responses 
received from PPGC via letters dated July 24, 2015, and August 14, 2015, from Melaney Linton 
in response to DHH letters dated July 15, 2015, and August 4, 2015. After said review, DHH 
believes that PPGC misrepresented its actions therein and had contradictions within the body of 
the letter and with the statements and admissions made in the CMP videos, including but not 
limited to the video released on August 4, 2015 and taped in April of this year, containing 
conversations with PPGC senior management, including the PPGC director of research and 
PPCFC facility director.

According to La. R.S. 46:437.11(D)(2), the Secretary may terminate a provider agreement 
immediately and without written notice if a health care provider is the subject of a sanction or of 
a criminal, civil, or departmental proceeding. The Department determines that PPGC currently 
fits within this statute due to the investigations of PPGC by both DHH and the Louisiana Office 
of Inspector General. DHH expressly reserves the right to amend this notice and to terminate 
your provider agreement immediately and without written notice based on the further findings of 
the pending investigations by any department of Louisiana, any other State or state agency, or 
the pending investigations in the congressional committees. DHH has elected to provide PPGC 
with full due process rights as mentioned above and will not pursue immediate termination 
pursuant to this notice.

According to 46:437.14(A)(1), DHH may deny or revoke enrollment in the Medicaid program in 
cases of misrepresentation. As alleged above, DHH believes PPGC’s responses to inquiries, 
when compared to clear representations in various videos, rises to the level of misrepresentation. 
Further, according to La. R.S. 46:437.14(A)(10) and (12), DHH may move to revoke enrollment 
if a provider is found in violation of licensing or certification conditions or professional 
standards relating to the licensure or certification of health care providers or the required quality 
of goods, services, or supplies provided. Also, a provider agreement can be revoked for failure 
to meet any condition of enrollment. As a Medicaid provider, PPGC is charged with maintaining 
compliance with all state statutes, rules and regulations, including the Louisiana Administrative 
Code mentioned above. PPGC’s actions mentioned above are clear violations of applicable 
administrative code provisions and are clear violations of the statutes mentioned. Based on the 
conduct described, the above provider number is hereby being terminated / revoked.

You are entitled to an administrative review of this action and it is suspensive if you avail 
yourself of same. Initially, you should request an Informal Hearing at which you are entitled to 
both present information in writing or orally, present documents, and to further inquire as to the 
reasons for our determination. You must make your request for an Informal Hearing in writing 
and within fifteen (15) calendar days (including Saturdays and Sundays) of receipt of this notice. 
Your written request should be sent to:

Louisiana DHH, Office of Secretary
P.O. Box 3836

Baton Rouge, Louisiana 70821



You may be represented by an attorney or authorized representative at the Informal Hearing. 
Your attorney or authorized representative must file a written notice of representation identifying 
himself by name, address, and telephone number at the address given above.

Following the Informal Hearing you will receive a written Notice of the Results of the Informal 
Hearing from which you are entitled to seek an appeal before the Division of Administrative 
Law. This hearing will also be suspensive in nature. Your request for Administrative Appeal 
must be in writing and set out the reasons for which you are seeking an appeal and the basis upon 
which you disagree with the results of the Informal Hearing. All requests for an Administrative 
Appeal must be received within thirty (30) calendar days (including Saturdays and Sundays) of 
the receipt of this notice. Request for Administrative Appeal must be sent to the address given 
below.

Division of Administrative Law - HH Section
P.O. Box 4189

Baton Rouge, Louisiana 70821-4189
Phone (225) 342-0443

Fax (225) 219-9823

You may be represented by an attorney or authorized representative at the Administrative 
Appeal. Your attorney or authorized representative must file a written notice of representation 
identifying himself by name, address, and telephone number at the address above.

You may choose to forego the Informal Hearing and instead request an Administrative Appeal of 
this action. If you choose this alternative, please follow the procedure described above for 
scheduling an Administrative Appeal.

If you do not request an Informal Hearing or an Administrative Appeal, your termination will 
become effective thirty (30) days (including Saturdays and Sundays) from the date of your 
receipt of this letter.

If you have any questions regarding this correspondence, you may contact Stephen R. Russo, 
Executive Counsel, at (225) 342-1115.

Sincerely,

Kathy Kliebert, Secretary
Louisiana Department of Health and Hospitals

Cc: Planned Parenthood Gulf Coast

Bienville Building ■ 628 N. 4,h Street ■ P.O. Box 629 ■ Baton Rouge, Louisiana 70821-0629
Phone #: 225/342-9509 - Fax #: 225/342-5568 - IHHKDHH.L^l.GOy
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Bobby Jindal
GOVERNOR

Kathy H. Kliebert
SECRETARY

£>tate of ^Louisiana
Department of Health and Hospitals

Office of the Secretary

September 15, 2015

Planned Parenthood
ATTN:Melaney Linton
4600 Gulf Hwy.
Houston, TX 77023

Certified Mail, Return Receipt Requested (7012 2210 0001 6260 0073)

Re: Termination I Revocation of Louisiana Medicaid Provider Agreement
Provider Number 45802

Dear Mrs. Linton:

Based on the initial findings of Louisiana’s investigation into Planned Parenthood Gulf Coast 
(PPGC), you are hereby notified that the Department of Health and Hospitals (DHH) is hereby 
terminating / revoking the PPGC provider agreement referenced above. This action is being 
taken pursuant to La. R.S. 46:437.11 and 46:437.14. This action will take effect following final 
determination judgment, completion, withdrawal from, or termination of all administrative 
and/or legal proceedings in this matter. Such proceedings include, but are not limited to, 
informal hearings, administrative appeals, appeals for judicial review, appellate judgments, 
and/or denials of writ applications.

Specifically, it is clear that PPGC entered into a Federal False Claims Act settlement signed on 
July 25, 2013, by Melaney A. Linton, President and CEO of PPGC agreeing to pay $4,300,000 to 
the United States who “contended] that PPGC submitted false claims.” Settlement Agreement, 
Reynolds v. Planned Parenthood Gulf Coast, No. 9:09-cv-124 (E.D. TX, Lufkin Div.)(July 25, 
2013). In accordance with the Louisiana Administrative Code, Title 50, this is a violation. 
Further, under that same administrative code, PPGC had an affirmative duty to inform BHSF in 
writing of this violation. Since DHH, through BHSF, was not informed within ten (10) working 
days of when the provider knew or should have known of the violation, this constitutes a 
separate violation. Also under consideration in our departmental proceedings are provider audits 
and federal false claims cases against Planned Parenthood of America (PPFA) affiliates. 
Included among these are pending federal false claims cases against PPGC, one in which the 
presiding judge found that the information already provided “allows the court to draw the 
reasonable inference that Planned Parenthood knowingly filed false claims.” Memorandum 
Opinion and Order at 17, Carroll v. Planned Parenthood Gulf Coast, 4:12-cv-03505 (S.D. TX, 
Houston Div.) (May 14, 2014). Providers and providers-in-fact are required to ensure that all 
their agents and affiliates are in compliance with all federal and state laws as well as rules, 
policies and procedures of the Medicaid program. PPGC and its parent organization PPFA has 
failed to do so and has failed to notify DHH of violations and misconduct by affiliates and 
providers-in-fact. These are also violations of La. Admin. Code, Title 50.
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Further, in regard to the Center for Medical Progress (CMP) videos, DHH reviewed responses 
received from PPGC via letters dated July 24, 2015, and August 14, 2015, from Melaney Linton 
in response to DHH letters dated July 15, 2015, and August 4, 2015. After said review, DHH 
believes that PPGC misrepresented its actions therein and had contradictions within the body of 
the letter and with the statements and admissions made in the CMP videos, including but not 
limited to the video released on August 4, 2015 and taped in April of this year, containing 
conversations with PPGC senior management, including the PPGC director of research and 
PPCFC facility director.

According to La. R.S. 46:437.11(D)(2), the Secretary may terminate a provider agreement 
immediately and without written notice if a health care provider is the subject of a sanction or of 
a criminal, civil, or departmental proceeding. The Department determines that PPGC currently 
fits within this statute due to the investigations of PPGC by both DHH and the Louisiana Office 
of Inspector General. DHH expressly reserves the right to amend this notice and to terminate 
your provider agreement immediately and without written notice based on the further findings of 
the pending investigations by any department of Louisiana, any other State or state agency, or 
the pending investigations in the congressional committees. DHH has elected to provide PPGC 
with full due process rights as mentioned above and will not pursue immediate termination 
pursuant to this notice.

According to 46:437.14(A)(1), DHH may deny or revoke enrollment in the Medicaid program in 
cases of misrepresentation. As alleged above, DHH believes PPGC’s responses to inquiries, 
when compared to clear representations in various videos, rises to the level of misrepresentation. 
Further, according to La. R.S. 46:437.14(A)(10) and (12), DHH may move to revoke enrollment 
if a provider is found in violation of licensing or certification conditions or professional 
standards relating to the licensure or certification of health care providers or the required quality 
of goods, services, or supplies provided. Also, a provider agreement can be revoked for failure 
to meet any condition of enrollment. As a Medicaid provider, PPGC is charged with maintaining 
compliance with all state statutes, rules and regulations, including the Louisiana Administrative 
Code mentioned above. PPGC’s actions mentioned above are clear violations of applicable 
administrative code provisions and are clear violations of the statutes mentioned. Based on the 
conduct described, the above provider number is hereby being terminated / revoked.

You are entitled to an administrative review of this action and it is suspensive if you avail 
yourself of same. Initially, you should request an Informal Hearing at which you are entitled to 
both present information in writing or orally, present documents, and to further inquire as to the 
reasons for our determination. You must make your request for an Informal Hearing in writing 
and within fifteen (15) calendar days (including Saturdays and Sundays) of receipt of this notice. 
Your written request should be sent to:

Louisiana DHH, Office of Secretary
P.O. Box 3836

Baton Rouge, Louisiana 70821



You may be represented by an attorney or authorized representative at the Informal Hearing. 
Your attorney or authorized representative must file a written notice of representation identifying 
himself by name, address, and telephone number at the address given above.

Following the Informal Hearing you will receive a written Notice of the Results of the Informal 
Hearing from which you are entitled to seek an appeal before the Division of Administrative 
Law. This hearing will also be suspensive in nature. Your request for Administrative Appeal 
must be in writing and set out the reasons for which you are seeking an appeal and the basis upon 
which you disagree with the results of the Informal Hearing. All requests for an Administrative 
Appeal must be received within thirty (30) calendar days (including Saturdays and Sundays) of 
the receipt of this notice. Request for Administrative Appeal must be sent to the address given 
below.

Division of Administrative Law - HH Section
P.O. Box 4189

Baton Rouge, Louisiana 70821-4189 
Phone(225)342-0443 

Fax (225) 219-9823

You may be represented by an attorney or authorized representative at the Administrative 
Appeal. Your attorney or authorized representative must file a written notice of representation 
identifying himself by name, address, and telephone number at the address above.

You may choose to forego the Informal Hearing and instead request an Administrative Appeal of 
this action. If you choose this alternative, please follow the procedure described above for 
scheduling an Administrative Appeal.

If you do not request an Informal Hearing or an Administrative Appeal, your termination will 
become effective thirty (30) days (including Saturdays and Sundays) from the date of your 
receipt of this letter.

If you have any questions regarding this correspondence, you may contact Stephen R. Russo, 
Executive Counsel, at (225) 342-1115.

Sincerely.

O'
Kathy Kliebert, Secretary
Louisiana Department of Health and Hospitals

Cc: Planned Parenthood Gulf Coast

Bienville Building ■ 628 N. 4th Street ■ P.O. Box 629 ■ Baton Rouge, Louisiana 70821-0629
Phone #: 225/342-9509 ■ Fax #: 225/342-5568 -
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Bobby Jindal
GOVERNOR

Kathy H. Kliebert
SECRETARY

£>tate of ^Louisiana
Department of Health and Hospitals

Office of tlie Secretary

September 15, 2015

Planned Parenthood
ATTN:Melaney Linton
4018 Magazine Street
New Orleans, LA 70115

Certified Mail, Return Receipt Requested (7012 2210 0001 6260 0066)

Re: Termination / Revocation of Louisiana Medicaid Provider Agreement
Provider Number 133673

Dear Mrs. Linton:

Based on the initial findings of Louisiana’s investigation into Planned Parenthood Gulf Coast 
(PPGC), you are hereby notified that the Department of Health and Hospitals (DHH) is hereby 
terminating / revoking the PPGC provider agreement referenced above. This action is being 
taken pursuant to La. R.S. 46:437.11 and 46:437.14. This action will take effect following final 
determination judgment, completion, withdrawal from, or termination of all administrative 
and/or legal proceedings in this matter. Such proceedings include, but are not limited to, 
informal hearings, administrative appeals, appeals for judicial review, appellate judgments, 
and/or denials of writ applications.

Specifically, it is clear that PPGC entered into a Federal False Claims Act settlement signed on 
July 25, 2013, by Melaney A. Linton, President and CEO of PPGC agreeing to pay $4,300,000 to 
the United States who “contended] that PPGC submitted false claims.” Settlement Agreement, 
Reynolds v. Planned Parenthood Gulf Coast, No. 9:09-cv-124 (E.D. TX, Lufkin Div.)(July 25, 
2013). In accordance with the Louisiana Administrative Code, Title 50, this is a violation. 
Further, under that same administrative code, PPGC had an affirmative duty to inform BHSF in 
writing of this violation. Since DHH, through BHSF, was not informed within ten (10) working 
days of when the provider knew or should have known of the violation, this constitutes a 
separate violation. Also under consideration in our departmental proceedings are provider audits 
and federal false claims cases against Planned Parenthood of America (PPFA) affiliates. 
Included among these are pending federal false claims cases against PPGC, one in which the 
presiding judge found that the information already provided “allows the court to draw the 
reasonable inference that Planned Parenthood knowingly filed false claims.” Memorandum 
Opinion and Order at 17, Carroll v. Planned Parenthood Gulf Coast, 4:12-cv-03505 (S.D. TX, 
Houston Div.) (May 14, 2014). Providers and providers-in-fact are required to ensure that all 
their agents and affiliates are in compliance with all federal and state laws as well as rules, 
policies and procedures of the Medicaid program. PPGC and its parent organization PPFA has 
failed to do so and has failed to notify DHH of violations and misconduct by affiliates and 
providers-in-fact. These are also violations of La. Admin. Code, Title 50.
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Further, in regard to the Center for Medical Progress (CMP) videos, DHH reviewed responses 
received from PPGC via letters dated July 24, 2015, and August 14, 2015, from Melaney Linton 
in response to DHH letters dated July 15, 2015, and August 4, 2015. After said review, DHH 
believes that PPGC misrepresented its actions therein and had contradictions within the body of 
the letter and with the statements and admissions made in the CMP videos, including but not 
limited to the video released on August 4, 2015 and taped in April of this year, containing 
conversations with PPGC senior management, including the PPGC director of research and 
PPCFC facility director.

According to La. R.S. 46:437.11(D)(2), the Secretary may terminate a provider agreement 
immediately and without written notice if a health care provider is the subject of a sanction or of 
a criminal, civil, or departmental proceeding. The Department determines that PPGC currently 
fits within this statute due to the investigations of PPGC by both DHH and the Louisiana Office 
of Inspector General. DHH expressly reserves the right to amend this notice and to terminate 
your provider agreement immediately and without written notice based on the further findings of 
the pending investigations by any department of Louisiana, any other State or state agency, or 
the pending investigations in the congressional committees. DHH has elected to provide PPGC 
with full due process rights as mentioned above and will not pursue immediate termination 
pursuant to this notice.

According to 46:437.14(A)(1), DHH may deny or revoke enrollment in the Medicaid program in 
cases of misrepresentation. As alleged above, DHH believes PPGC’s responses to inquiries, 
when compared to clear representations in various videos, rises to the level of misrepresentation. 
Further, according to La. R.S. 46:437.14(A)(10) and (12), DHH may move to revoke enrollment 
if a provider is found in violation of licensing or certification conditions or professional 
standards relating to the licensure or certification of health care providers or the required quality 
of goods, services, or supplies provided. Also, a provider agreement can be revoked for failure 
to meet any condition of enrollment. As a Medicaid provider, PPGC is charged with maintaining 
compliance with all state statutes, rules and regulations, including the Louisiana Administrative 
Code mentioned above. PPGC’s actions mentioned above are clear violations of applicable 
administrative code provisions and are clear violations of the statutes mentioned. Based on the 
conduct described, the above provider number is hereby being terminated / revoked.

You are entitled to an administrative review of this action and it is suspensive if you avail 
yourself of same. Initially, you should request an Informal Hearing at which you are entitled to 
both present information in writing or orally, present documents, and to further inquire as to the 
reasons for our determination. You must make your request for an Informal Hearing in writing 
and within fifteen (15) calendar days (including Saturdays and Sundays) of receipt of this notice. 
Your written request should be sent to:

Louisiana DHH, Office of Secretary
P.O. Box 3836

Baton Rouge, Louisiana 70821



You may be represented by an attorney or authorized representative at the Informal Hearing. 
Your attorney or authorized representative must file a written notice of representation identifying 
himself by name, address, and telephone number at the address given above.

Following the Informal Hearing you will receive a written Notice of the Results of the Informal 
Hearing from which you are entitled to seek an appeal before the Division of Administrative 
Law. This hearing will also be suspensive in nature. Your request for Administrative Appeal 
must be in writing and set out the reasons for which you are seeking an appeal and the basis upon 
which you disagree with the results of the Informal Hearing. All requests for an Administrative 
Appeal must be received within thirty (30) calendar days (including Saturdays and Sundays) of 
the receipt of this notice. Request for Administrative Appeal must be sent to the address given 
below.

Division of Administrative Law - HH Section
P.O. Box 4189

Baton Rouge, Louisiana 70821-4189
Phone (225) 342-0443

Fax (225) 219-9823

You may be represented by an attorney or authorized representative at the Administrative 
Appeal. Your attorney or authorized representative must file a written notice of representation 
identifying himself by name, address, and telephone number at the address above.

You may choose to forego the Informal Hearing and instead request an Administrative Appeal of 
this action. If you choose this alternative, please follow the procedure described above for 
scheduling an Administrative Appeal.

If you do not request an Informal Hearing or an Administrative Appeal, your termination will 
become effective thirty (30) days (including Saturdays and Sundays) from the date of your 
receipt of this letter.

If you have any questions regarding this correspondence, you may contact Stephen R. Russo, 
Executive Counsel, at (225) 342-1115.

Kathy Kliebert, Secretary
Louisiana Department of Health and Hospitals

Cc: Planned Parenthood Gulf Coast
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