Veldran, Katherine

Shwedo, Kevin <Kevin.Shwedo@scdmv.net>
7/27/2015 3:05:58 PM

RE: Director letter with attachments

This is awesome!!
Veldran

From: Shwedo, Kevin A [mailto:Kevin.Shwedo@scdmv.net]
Sent: Monday, July 27, 2015 2:58 PM

To: Murrell Smith; Hornsby, Amy T

Cc: Newman, Michael E; Veldran, Katherine

Subject: RE: Director letter with attachments

| am fortunate to have the team I do. They hate a good bureaucracy as much as . Will do what we can to be more
effective each day. thanks!
Kevin

Kevin A. Shwedo

Executive Director

South Carolina Department of Motor Vehicles
10311 Wilson Boulevard

Post Office Box 1498

Blythewood, South Carolina 29016

(O) 803-896-8925
(C) 803-609-4218

Your SCDMV -- Each a Role Model; Competent, Committed, Courteous!
"It's a GREAT day in South Carolina!"

From: Murrell Smith [mailto:murrell@leeandmoise.com]

Sent: Monday, July 27, 2015 2:57 PM

To: Hornsby, Amy T <Amy.Hornsby@scdmv.net>

Cc: Shwedo, Kevin A <Kevin.Shwedo@scdmv.net>; Newman, Michael E <Michael.Newman@scdmv.net>; Katherine
Veldran <KatherineVeldran@gov.sc.gov>

Subject: Re: Director letter with attachments

Thank you all for your assistance. | really appreciate the way that DMV is operating. This is an example of
common sense being employed to resolve a citizens problem. Keep up the great work. Murrell

Sent from my iPhone - please excuse the brevity of this message and/or any typographical errors

OnJul 27, 2015, at 2:52 PM, Hornsby, Amy T <Amy.Hornsby@scdmv.net> wrote:

Hi Rep. Smith,

We were able to process the title request with the information provided. | spoke with Mr. Ashmore a
few moments ago and he asked that | just place the title in the mail.

Please let me know if you need anything further.
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Thanks,
Amy

Amy Hornsby
Office of Constituent Services
Department of Motor Vehicles

From: Shwedo, Kevin A

Sent: Monday, July 27,2015 12:49 PM

To: Murrell Smith <murrell@leeandmoise.com>

Cc: Hornsby, Amy T <Amy.Hornsby@scdmv.net>; Newman, Michael E <Michael. Newman@scdmv.net>
Subject: RE: Director letter with attachments

Just had our team review the case. Thought we may not be able to work this due to the issue of
probate. That said, | believe they have found a way to work this based upon “joint ownership” at time of
death. Hope to have some good news before close of business tomorrow. My Chief of Constituent
Services, Amy Teal-Hornsby will provide us both a detailed response. Thanks!

Kevin

Amy - ball back in your court. Please forward Mr. Newman the original note so he is fully aware of this
action. thanks

Mike - FYSA

Kevin A. Shwedo

Executive Director

South Carolina Department of Motor Vehicles
10311 Wilson Boulevard

Post Office Box 1498

Blythewood, South Carolina 29016

(O) 803-896-8925
(C) 803-609-4218

Your SCDMV -- Each a Role Model; Competent, Committed, Courteous!
"It's a GREAT day in South Carolina!"

From: Murrell Smith [mailto:murrell@leeandmoise.com]
Sent: Monday, July 27, 2015 9:28 AM

To: Shwedo, Kevin A <Kevin.Shwedo@scdmv.net>
Subject: Fwd: Director letter with attachments

Kevin
This letter was mailed to you Friday. Please see if you can help out my constituents. They are really
in a jam and are trying to sell this home. Thanks, Murrell

Sent from my iPhone - please excuse the brevity of this message and/or any typographical errors

Begin forwarded message:
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From: Mattie Newhouse <mnewhouse@leeandmoise.com>
To: "G. Murrell Smith Jr." <murrellsmith@leeandmoise.com>
Subject: Director letter with attachments

Your message is ready to be sent with the following file or link
attachments:

shwedo-1
Note: To protect against computer viruses, e-mail programs may prevent

sending or receiving certain types of file attachments. Check your e-mail
security settings to determine how attachments are handled.
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