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.

From: <jessicag@uoregon.edu> R
To: <huttoe@dhhs.state.sc.us> .uwwaﬁﬁ<m

Date: 8/22/2006 8:04:30 AM

Subject: Consumer Direction in Medicaid : >:m 92 2 Nccm

Mr. Kerr Department of Health & Hyman Sari
Director 0 i
SC Department of Health and Human Services FFICE OF THE DIRECTOR

Dear Mr. Kerr,

I am conducting a research study, funded by the Center for Health Care Strategies, that is tracking
consumer directed Medicaid policies nationwide. This link will bring you to a short, 5-10 minute online
survey about your state's current and future policies:
http://www.surveymonkey.com/s.asp?A=141351616E20185

Your state's participation is very important and valued. | would greatly appreciate if you or an agency
staff person knowledgeable about consumer-directed policies would complete the questionnaire.

The results of this survey will be used to help facilitate learning across states. Thank you very much for
your participation. If you have questions or would prefer a paper copy of the survey, please do not
hesitate to contact me by email or phone.

Jessica Greene PhD

Assistant Professor

Department of Planning, Public Policy & Management
1209 University of Oregon

Eugene, OR 97403

ph (541) 346-0138

fx (541) 346-2040
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Please note: If you do not wish to receive further emails, please click the link below.
http://www.surveymonkey.com/r.asp?A=141351616E20185
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Medicaid Consumer Direction Survey
Page 1 of 4

For each of the following consumer directed policies, please indicate whether or
not your state is implementing the policy or considering doing so in the future.

The policy need not apply to all Medicaid recipients to count for the purposes of
this survey.

Planning Ceonsidering Not
mvch_mm:ﬁ for 2006 for 2008 or  Currently
y or 2007 later Considering
Offer “health opportunity accounts” ~ y _d -
or Health Savings Account-like
plans
Provide personal health accounts - o o »
or vouchers for purchasing one’s
health coverage
Enable beneficiaries to use 3 J . >
Medicaid dollars to purchase
employer-sponsored health
coverage
Offer cash and counseling program J ) J J
for home or personal care
services
<< Prev Next >>

http://www.surveymonkey.com/Users/67180049/Surveys/101082448355/9C75EE48-6A50... 8/22/2006
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Medicaid Consumer Direction Survey Exit this survey >>
Page 2 of 4

For each of the following policies aimed at encouraging healthy and cost effective
behaviors, please indicate whether or not your state is implementing the policy or
considering doing so in the future. Again, the policy need not apply to all Medicaid
recipients to count for the purposes of this survey.

Considering Considering Not
for 2006 or  for 2008 or  Currently
2007 later Considering

Current
Policy

Provide financial incentives for
engaging in healthy behaviors

Provide optional Medicaid o ot .\, o
benefits to recipients engaging in
healthy behaviors

Provide chronically ill
beneficiaries individualized
disease management
assistance

Use financial incentives to J J J
encourage to encourage use of

cost effective health care (e.g.

lower cost sharing for primary

care than specialty care)

<< Prev Next >>

http://www.surveymonkey.com/Users/67180049/Surveys/101082448355/0151E66A-5077... 8/22/2006
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Medicaid Consumer Direction Survey
Page 3 of 4

For each of the following policies, please indicate whether or not your state is
implementing the policy or considering doing so in the future. The policy need not
apply to all Medicaid recipients to count for the purposes of this survey.

Planning Considering Not
m_“uch_mma for 2006 for 2008 or  Currently
y or 2007 later Considering
Require cost sharing at nominal o v » -
levels ($3)
Require cost sharing at substantive - > | ¥ >
levels (above nominal levels)
Offer recipients a choice between 2 y J K
health plans with different cost
sharing arrangements
Offer recipients a choice between .,.,. J J w
health plans with benefits that may
differ in amount, duration, or
scope
Set annual per recipient maximum y y 4
Medicaid payment cap
<< Prev Next >>

http://www.surveymonkey.com/Users/67180049/Surveys/101082448355/4B483A72-A3A... 8/22/2006
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Medicaid Consumer Direction Survey Exit this survey >>
Page 4 of 4

For each of the following consumer support policies, please indicate whether or
not your state is implementing the policy or considering doing so in the future.
The policy need not apply to all Medicaid recipients to count for the purposes of
this survey.

Planning Considering Not
n_uucm_ﬂ_ma for 2006  for 2008 or  Currently
y or 2007 later Considering
Provide in-person one on one o 2
counseling to assist recipients in
making health plan choices
Provide telephone counseling to F J J .
assist recipients in making health
plan choices
Contract with local community y 7

organizations to assist recipients in
making health plan choices

Provide quality data for recipients 2 w J
to compare health plans

If your state has implemented or is considering any other policies to encourage
personal responsibility in Medicaid, please briefly describe them here.

<< Prev Next >>

http://www .surveymonkey.com/Users/67180049/Surveys/101082448355/6834CF51-5A3...  8/22/2006
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Medicaid Consumer Direction Survey Exit this survey >>
Untitled Page

Thank you for completing this survey on consumer direction in Medicaid. We hope
the results of this survey will help to facilitate learning across state Medicaid
programs.

<< Prev Done >>

http://www.surveymonkey.com/Users/67180049/Surveys/101082448355/CF15BA7F-1AC... 8/22/2006



Medicaid Consumer Direction Survey Page 1 of 1

Medicaid Consumer Direction Survey Exit this survey >>

The University of Oregon, with support from the Center for Health Care Strategies, is
conducting a very short survey of consumer direction in Medicaid. Thank you for
spending 5-10 minutes to complete the survey.

Please indicate your state

Next >>

http://www surveymonkey.com/Users/67180049/Surveys/101082448355/67D29599-59E3... 8/22/2006
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Medicaid Consumer Direction Survey Exit this survey >>

The University of Oregon, with support from the Center for Health Care Strategies, is
conducting a very short survey of consumer direction in Medicaid. Thank you for
spending 5-10 minutes to complete the survey.

Please indicate your state

Next >> _ N

8[as(o6 at 8:30 am

E&.Qé

http://www.surveymonkey.com/Users/67180049/Surveys/101082448355/67D29599-59E3 ...  8/25/2006
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Medicaid Consumer Direction Survey Exit this survey >>
Page 1 of 4

For each of the following consumer directed policies, please indicate whether or
not your state is implementing the policy or considering doing so in the future.

The policy need not apply to all Medicaid recipients to count for the purposes of

this survey.
Planning Considering Not
Curtent  for2006 for20080r  Currently
Y or2007 later Considering
Offer “health opportunity accounts” st ak HF "
or Health Savings Account-like
plans

Provide personal health accounts
or vouchers for purchasing one's
health coverage

Enable beneficiaries to use i & ik i
Medicaid dollars to purchase

employer-sponsored health

coverage

Offer cash and counseling program
for home or personal care
services

<< Prev Next >>

http://www.surveymonkey.com/Users/67180049/Surveys/101082448355/9C75EE48-6A50... 8/25/2006
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Medicaid Consumer Direction Survey Exit this survey >>
Page 2 of 4

For each of the following policies aimed at encouraging healthy and cost effective

behaviors, please indicate whether or not your state is implementing the policy or

considering doing so in the future. Again, the policy need not apply to all Medicaid
recipients to count for the purposes of this survey.

Considering Considering Not
m_uuch_ﬁ_mzﬁ for 2006 or for 2008 or  Currently
y 2007 later Considering
Provide financial incentives for ; & ik i

engaging in healthy behaviors

Provide optional Medicaid
benefits to recipients engaging in
healthy behaviors

Provide chronically ill el v » i
beneficiaries individualized

disease management

assistance

Use financial incentives to
‘encourage to encourage use of
cost effective health care (e.g.
lower cost sharing for primary
care than specialty care)

<<Prev  Next>>

hitp://www.surveymonkey.com/Users/67180049/Surveys/101082448355/0151E66A-5077... 8/25/2006
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Medicaid Consumer Direction Survey Exit this survey >>
Page 3 of 4

For each of the following policies, please indicate whether or not your state is
implementing the policy or considering doing so in the future. The policy need not
apply to all Medicaid recipients to count for the purposes of this survey.

Planning Considering Not
Cuttent  for2006 for20080r  Currently We ave |
y or 2007 later Considering at he L
. &
Require cost sharing at nominal & k s it Y

levels ($3)

Require cost sharing at substantive
levels (above nominal levels)

Co- PAY/

Offer recipients a choice between @ i ok i
health plans with different cost
sharing arrangements

Offer recipients a choice between
health plans with benefits that may
differ in amount, duration, or

Set annual per recipient maximum b > v
Medicaid payment cap
<< Prev Next >>

hitp://www.surveymonkey.com/Users/67180049/Surveys/101082448355/4B483A72-A3A... 8/25/2006
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Medicaid Consumer Direction Survey Exit this survey >>
Page 4 of 4

For each of the following consumer support policies, please indicate whether or
not your state is implementing the policy or considering doing so in the future.
The policy need not apply to all Medicaid recipients to count for the purposes of
this survey.

Planning Considering - Not
mucn”_mma for2006 for 2008 or  Currently
y or 2007 later Considering
Provide in-person one on one R 74 " oy

counseling to assist recipients in
making health plan choices

Provide telephone counseling to
assist recipients in making health

plan choices

Contract with local community » i i & 7 Famil,
organizations to assist recipients in

making health plan choices - N«s)&

Provide quality data for recipients
to compare healith plans

If your state has implemented or is considering any other policies to encourage
personal responsibility in Medicaid, please briefly describe them here.

http://www.surveymonkey.com/Users/67180049/Surveys/101082448355/6834CF51-5A3...  8/25/2006



