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Welcome to the New Community

In this Issue
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e This Week's Insight: Video from the 2012 Public Sector and Education Shared
Services Summit

¢ 2013 Attendees: Please Take Our Brief Survey

e Community Login Information

An Introduction to the Community

Hello! With this email, Leadership for a Networked World is proud to announce the
launch of our new . With this new initiative we are relaunching
and refocusing the Community of Practice for past and current attendees of the LNW
Public Sector and Education Shared Services Summits. If you're receiving this email,
you were a practitioner at a past Summit, or were a member of the previous Shared
Services Community of Practice.

This new Community is about and for you, the practitioners of Shared Services. We
believe strongly in the work done at the Summits, and we believe just as strongly that
the conversation needs to continue year round. We've redesigned the Community to
empower and enrich the member practitioners and facilitate the continuing
conversation.

We have an editorial calendar of Shared Services related content lined up, and each
week we'll be releasing new, relevant content to cultivate and inspire ideas,

discussions and solutions.

We've created easy to use informal Discussions, which give you the ability to start a
quick, off-the-cuff conversation with your fellow practitioners.

We've also enhanced and enriched the member search functions, to help you
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connect with practitioners who have the skills and experience you may be looking
for.

We've gone in to more detail on the changes to the Community in an article on the

Learn More About the New Community

This Week's Insight: Case in Point: U.S.
Department of Transportation Enterprise
Services Center

site:

At the 2012 Shared Services Summit, Marshal Gimpel, the Former Director of the
Enterprise Services Center (ESC) at the Department of Transportation presented on
how the ESC met it's goals and objectives. The full video presentation, along with
shorter, bite-sized clips, is available now to view on the Community. We invite you to

take a look:
Read This Week's Insight

Did You Attend the 2013 Shared Services
Summit? Please Provide Feedback

If you attended the 2013 Shared Services Summit, we'd love to hear from you. We've
created a short and easy evaluation form for you to fill out.

The feedback you provide helps shape and guide the programming for next year's

Shared Services Summit, as well as the content we provide on the Community of
Practice. We value and appreciate your feedback.

Fill out the Summit Evaluation
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Logging In to the Community

If you attended the 2013 Shared Services Summit, your login information is the
same username and password you used to access the Summit Materials page.

If you did not attend the 2013 Shared Services Summit, you will find an email
accompanying this email with your username as password.

If you are having trouble logging in, never received an email with login
information, or forgot your password, simply enter your email address (the same one
this newsletter was sent to) into the form on the following page:

Request New Password

Questions, Comments and Concerns

If you have any questions at all, problems logging in, or comments about the site in
general, you can always reach us at info@Inwprogram.org. Don't be afraid to reach
out; we are here to help!

Thank you, and we look forward to seeing you on the Community!

The Leadership for a Networked World Community Team
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