From: Edgepark Services <edgepark_services@email.edgepark.com>
To: Kester, Tonykester@aging.sc.gov
Date: 11/8/2014 11:20:41 AM
Subject:  2nd Request - Edgepark Needs Your Response

To view this email as a web page, click here.

Dear Valued Customer, Please go online to confirm
your ContinuCare order.

Important Reminder: Your . details about this ord

ContinuCare order is You may find more details about this order
) such as products, payment and order status

scheduled to ship on by clicking below:

11/18/2014

Approving your order

today allows us to meet *Requires account login to approve or
- |

your scheduled ship date. cance

We invite you to log in to www.edgepark.com to securely confirm and make changes to your
order, approve any copay/deductible amount that may be due, or cancel.

You can also call a customer care specialist at 1-866-528-0356 Monday through Friday, 8 a.
m. to 10 p.m. EST, or Saturday, 9 a.m. to 3 p.m. EST.

If you are a first-time user of our Web site, you will need your account number, which can be
found on your packing slip, and a valid e-mail address to log in.

We appreciate your business and look forward to serving your medical supply needs.

Warmest Regards,

Your Edgepark Care Team
1-866-528-0356
1-330-963-6996
www.edgepark.com

1-866-528-0356 | www.edgepark.com

If you prefer not to receive email ContinuCare notifications, please send an email to custserv@edgepark.com with the words
"OPT OUT - CC NOTIFICATION" in the subject line.

This email message, including attachments, is sent by RGH Enterprises, Inc. and/or an affiliate of RGH Enterprises, Inc. and
may contain confidential information. If you are not the intended recipient, please (i) do not read, print, forward or copy this
email, (ii) notify us of the error by a reply to this email, and (iii) delete this email from your computer. Thank you.

Read the Edgepark Medical Supplies Privacy Policy
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Edgepark Medical Supplies
1810 Summit Commerce Park
Twinsburg, Ohio 44087
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