
From: Kester, Tony 
To: 'Erin White' <EWhite@nasuad.org>

Date: 2/19/2014 3:54:28 PM 
Subject: RE: Follow-Up re NASAUD Survey

Erin,

I am trying to finish the survey. I will not be able to complete the entire survey as we do not have access to the
Medicaid information. I will try to send the document by Friday.

Thanks.

Tony

Tony Kester
Aging Director
South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the 
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so 
that we may correct our internal records. Please then delete the original message.

From: Erin White [mailto:EWhite@nasuad.org]
Sent: Wednesday, February 19, 2014 2:38 PM
To: Kester, Tony
Cc: Martha Roherty
Subject: Follow-Up re NASAUD Survey

Mr. Kester,

I am writing to find out the status of South Carolina's HCBS survey, because it appears there are still a few incomplete 
survey sections. Here is a link to your partially-completed survey, so you can finish up the final sections:

http://www.surveygizmo.com/s3/survey/1480856/UH93RZ13LT6H9DCDY3RR50I7V67LWG?
snc=1391776843_52f4d44bc69624.08882542&sg_navigate=start&_iseditlink=true

Please let me know when you anticipate completing the survey. Thank you again for your help completing this year's 
survey.

Erin

From: Martha Roherty
Sent: Thursday, February 06, 2014 7:32 AM 
To: Erin White
Subject: Fwd: NASUAD survey -

Ha!

Martha A. Roherty 
Executive Director
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NASUAD
1201 15th Street, NW
Suite 350
Washington, D.C. 20005 
202/898-2578

Begin forwarded message:

From: "Kester, Tony" <kester@aging.sc.gov>
Date: February 6, 2014 at 7:30:10 AM EST
To: Martha Roherty <mroherty@nasuad.org>
Subject: RE: NASUAD survey -

Great. Just as I manage to get off one naughty list, I manage to pop up on another. 

Let's see if I can get off of yours.

Thanks.

Tony

Tony Kester
Aging Director
South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise
protected from disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its 
contents by persons other than the intended recipient(s) is strictly prohibited. If you have received this communication in error, 
please notify the sender immediately by reply email so that we may correct our internal records. Please then delete the original 
message.

From: Martha Roherty [mailto:mroherty@nasuad.org]
Sent: Wednesday, February 05, 2014 9:07 AM
To: Kester, Tony; Erin White
Subject: Re: NASUAD survey -

No--we haven't received anything from you yet. You are on my naughty list!

On Feb 5, 2014, at 9:05 AM, "Kester, Tony" <kester@aging.sc.gov> wrote:

Martha,

I am usually a recipient of the nag follow-up. I think I submitted the survey this time. Could 
you confirm you have SC please?

Thanks.

Tony

Tony Kester
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Aging Director
South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or
otherwise protected from disclosure to anyone other than its intended recipient(s). Any dissemination or use of
this electronic mail or its contents by persons other than the intended recipient(s) is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by reply email so that we may correct 
our internal records. Please then delete the original message.

From: Martha Roherty [mailto:mroherty@nasuad.org] 
Sent: Tuesday, February 04, 2014 10:11 AM 
To: Erin White
Subject: NASUAD survey -
Importance: High

Good morning members-

Wow! I've learned a valuable lesson. We had an overwhelming response to my last email 
promising gift cards for completing the survey. Over two-thirds of the states have now 
completed the survey and shortly will receive either a Starbucks gift card or an iTunes gift 
card as a token of our appreciation. Each state will also receive a pdf version of their 
completed survey back to review the completed survey for accuracy. If you have 
completed the survey, you will receive an email from Erin White at ewhite@nasuad.org. If 
you don't hear from her, or have any questions about completing the survey, please 
contact Erin directly.

South Dakota was selected in a random drawing to receive a free registration to the 
Spring meeting!!!

But, wait....there is more....

In an effort to get to 100 percent of states to complete the survey ..I've  decided to extend 
the offer for one additional week. For the few states (and you know who you are) who 
haven't completed the survey yet, I'm willing to give you until Monday, February 10 to 
complete the survey and still win the gift cards. After that, all bets are off and I promise 
you that I will start all-out nagging to get you to complete the survey.

http://www.surveygizmo.com/s3/1480856/NASUAD-2014-HCBS-Survey

Thank you and have a great week.

Martha

Martha A. Roherty
Executive Director
NASUAD
1201 15th Street, NW 
Suite 350
Washington, DC 20005
www.nasuad.org 
202-898-2578 
202-898-2580 (direct)
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