2/27/2003 5:47:00 PM
FW: SCDOT Phoenix Access

Do we need to discuss with everyone??

From: Grant, Beth B.

Sent: Thursday, February 27, 2003 2:41 PM
To: Earley, Jr., James E.

Subject: RE: SCDOT Phoenix Access

Marcia told me not to create the DOT training now because we have more pressing things that we need to focus on. | can
set up the DOT USER role in Phoenix if you want me to and if they are completing transactions in Phoenix now, when the
push go this weekend their access will go with it.

Beth

From: Earley, Jr., James E.

Sent: Thursday, February 27, 2003 2:26 PM

To: Grant, Beth B.

Subject: FW: SCDOT Phoenix Access

FYI ... I am throwing this one over the fence to you. HA HA

From: Shumpert, Donna C.

Sent: Thursday, February 27, 2003 11:20 AM

To: Adams, Marcia S.; Earley, Jr., James E.; Cockrell, Philip C.
Cc: Dolder, Rolf P.; Sojourner, Frederick E.; Rivers, Shirley H.
Subject: SCDOT Phoenix Access

Approximately one month ago, | was contacted by Levaris Jacobs of SC Department of
Transportation requesting forms so they could begin to register DOT vehicles.

As Marcia, Jimmy and | were discussing this matter, the following questions arose:
« Had DOT employee been trained on the Phoenix system?

They have not, although they have been processing their current registrations using a work
area in the Mail-In Registration area.

» Will they issue their own titles? (They did not under the legacy system.)

At that time | was advised that some one would be in contact with them to arrange training
and not to issue any forms until notified.

| was contacted again by Ms. Jacobs this week. She informed me that no one had
contacted them since she and | last spoke.

Please let me know how to respond to a date she may begin issuing registrations and
possibly titles.

Donna
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